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WO People and One Concern! Those are 

the interested parties in every insurance 
contract. The policyholder. The agent. The 
insurance company. And we sincerely believe 
that the foremost interest of everyone of these 
is the same—and have conducted our business 
accordingly. Regardless of any other consider- 
ation, the policyholder wants absolute 
assurance of protection and thoughtful 
service in time of need. Agents and 
companies know they prosper only 
as they give that protection and 
service in fuli measure. How well 
American States has dedicated itself 
to this public trust is, we believe, proven by such 
facts as these ... American States has always 


pioneered broader coverage policies, such as the 
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Super Excel policy providing liability coverage 


on an occurrence basis rather than an accident 


basis, covering all cars without description, 


ican States has a record that can- 


not be equalled by any other com- 


only five outstanding liability suits. 
You, too, can increase your premium volume 
and your service to policyholders by offering 
American States ...a company devoted to the 
best interests of agents and policyholders. 


AMERICAN STATES INSURANCE COMPANY 


542 North Meridian Street + Indianapolis 6, Indiana 


K 


Agents in the middle west wire or phone collect for complete in- 
formation. Agents in California wire or phone our Pacific Coast 


Department, 639 South Spring Street, Los Angeles, California. 


mpany ce of publication, 17 mn Blvd., Chicago, 
Entered as second class matter April 25, 1931, at the post office 
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Why let these post-war prospects 
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SLIP THROUGH YOUR FINGERS 7 


Wiic is easier to sell insurance to than a present satisfied 
sustomer? Certainly no one we can think of off-hand. And yet 
many insurance men face the possibility of losing their present 


automobile insurance customers when post-war cars come out. 


There’s just one way to avoid this, and the time to start 
working on the problem is right now. Here’s what to do: 


First, check with your local banks to make sure that they 
plan to handle automobile financing. Then either personally, 
or by mail, get in touch with your clients. Tell them that you 


can be of real service to them when they eventually buy a new car. 


The American Insurance Cempany Bankers Indemnity Insurance Company 


The Columbia Fire insurance Company 


Suggest that they finance that car through a loan at ther 
local bank. Point out the advantages of this procedure. Also 
remind them that you can insure the new car for them right 


from the start. 


The American Insurance Group’s new folders, ‘“The Local 
Bank, the Local Agent, and Automobile Financing’? and 
“Character Loans,” give you some interesting and valuable 
facts about this enormous post-war market. Send for free copies. 
Write: The American Insurance Group, 15 Washington St., 


Newark 1, New Jersey. 


Dixie Fire Insurance Company + ‘The Jersey Fire Underwriters 





Newark 1, New Jersey 
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“The Marion Flyer, $1850. Tonneau detached; 
easily put on when four passengers are to ride in 
car.\Top extra. Acetelyne lamps extra.” 


253 companies made cars — 
The Travelers was selling 
Automobile Liability Insurance 








“Jackson Tourabout, $1600. A low-priced car of 
high quality, Has same construction as cars 
costing from $3000 up, Double ignition, magneto 
and dry cells.” 
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“Babcock Businessman’s Runabout has 36 Cell 
Babcock battery weighing 685 pounds. Five 
speeds forward and two reverse, Frame of 
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“Franklin, Landaulet, $4000 wood frame, 42 
horse power. Equipment lamps and tools. Rear 
brakes controlled by side lever, also shift gears 


‘ = brass headlights.”” A unique claim—“all work on 
by side lever. 


engine done from above.” 





Cadillac coupe (of 40 years ago.) One cylinder, 
10 horse power, ( Fifteen cylinders have since been 
added.) 





“American Simplex—a custom car. 4 Cylinder, 
valveless. Runs with the smooth rhythm of an 
electric motor. 50 H. P. $4500. Complete except 
for top, windshield, horn, etc.” of co 
have | 
Medic: 


“Rambler, 34 H. P. $2250. Spare wheel with 
tire $74.00. Magneto $150.00. Notice how it pulls. 
That’s because of the Offset Crank-Shaft. It has 
all that power which other cars lack.” 
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“Pennsylvania, weighs 3150 Ibs., Cost $4500. 
A sporty gentleman's car seen at important 
events. Dependable because it gets you home.” 





Swoar LY after the turn of the century there were 253 com- 
panies manufacturing or assembling and enthusiastically ad- 
vertising automobiles. The Travelers was actively selling 
Automobile Liability insurance. Some of the ingenious ideas 
offered as reasons why these cars should be bought make in- 
teresting reading. 

Automobile Liability insurance was then restricted to Bodily 
Injury alone; Property Damage wasn’t in the picture. 

The annual premium for insuring a touring car of 30 horse- 
power was $150.00; $200.00 for touring cars of more than 40 
horsepower. If you wanted a family driving permit, you had to 
pay 20° more. If you desired insurance for one extra person the 
rate was increased 25% and for two additional insured 40%. 


THE TRAVELERS INSURANCE COMPANIES 
HARTFORD, CONNECTICUT 


The Travelers was the first to write an Automobile Liability policy; it has been a leader in this line since 1898. 


Contrast all this with modern Automobile insurance which 
offers adequate Bodily Injury and Property Damage pro- 
tection. Today’s broad provisions for medical payments, no 
extra charge for family driving, coverage included for additional 
insured, bail bonds, driving of certain non-owned cars, in- 
surance for newly acquired automobiles, temporary use of 
substitute automobile—all this protection available for an 
extremely low premium. 

Contrary to so many commodities today, the cost of Auto- 
mobile insurance is very low. Therefore, Travelers producers 
are selling it in increasing volume and satisfying a most im- 
portant public need. , 

Moral: Insure in The Travelers. 
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Auto Premium Volume Increases in 


1944 10.4%; 4th Best Year on Record 


The grand total of automobile net 
premiums written by insurers of every 
type in the United States last year ag- 
gregated $684,105,161. This compares 
with $619,585,366 in 1943. That is a 
percentage increase of 10.4. The volume 
last year was the fourth largest in 
automobile history, being exceeded only 
by the records of 1940, ’41 and °42. It 
is entirely likely that the 1945 writings 
will exceed those of 1942, as the 1944 
record was only $10 million shy of that 
mark. It would take an increase of only 
5% to put the 1945 writings ahead of 
1941 and that at the moment seems to 
be very much in the cards. However, 
it is entirely unlikely that the ’45 figures 
will come close to reaching the 1941 
all-time peak of $833,181,226. 

The loss ratio last year went up to 
43.3 as compared with 40 in 1943. The 
increase is attributable exclusively to 
the automobile collision experience, as 
the loss record on the other lines was 
almost identical to that of the previous 


year. The losses last year aggregated 
$296,980,150 as compared with $247,957,- 
983 the year before. The increase in 
losses in dollar amount was 19.7%. 
Each class of insurer made an in- 
crease in premium writings last year. 
The stock. casualty companies as a 


group made the best showing with an 


increase of. 12.7%. 

The performance of automobile in- 
surance has contributed mightily to 
the well being of local agents and 
companies during the war years. In 


contrast to the almost universal appre- 
hension that seized the business at the 
time of Pearl Harbor that motor ve- 
hicle insurance would be a war casu- 
alty the business has forged ahead and 
the loss record has been satisfactory 
except in the collision department. 

The automobile fire, theft and colli- 
sion insurance that was formerly writ- 
ten by the finance companies and 
dealers came to the agents as a matter 
of course and the third party lines 
have given an excellent performance. 
Medical payments coverage has become 
more and more universally accepted and 
the medical payments premium probably 
amounts to more than 10% of the 
total auto liability premiums. The 
strengthened financial responsibility iaws 
came along in several state ‘and pro- 
duced a land office business. 

The only state last year in- which 
there was a new flurry of activity 
account rof financial responsibility legis- 


lation was Virginia. In that state ‘the 
law became effective Jan. 1 of this 
vear, but a great deal of insurance 


was sold in the last two or three months 
of 1944 in anticipation of its effective 
date. 

So. far this year Maryland and Min- 
nesota have enacted such laws. The 
Maryland law becomes effective Jan. 1, 
1946, and the sales activity there will 
naturally develop later in the year but 
the Minnesota law becomes effective 
July 1 of this year and that will mean 
great stimulation in automobile insur- 
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ance sales immediately there. The idea 
of enacting such a law in Illinois is 
still being given serious consideration. 
Of course if Illinois gets such a law 
that will mean a very large increase in 
premiums because that state is a large 
premium producer. The auto liability 
premiums in I]linois in 1944 amounted to 
about $58 million and a ‘financial re- 
sponsibility law might easily bring about 
a 50% increase. 

During the war period automobile 
insurance has kept going without much 
sales effort. While enjoying the experi- 


ence, it has caused agents and com- 
panies executives to feel anxiety about 
the future when the circumstances ab- 


ruptly change. It is something like the 
feeling that prevails among agency ex- 
ecutives in the life insurance field who 
are exhorting their salesmen to pursue 
sound». selling methods in these days 
when «business is easy to get so as to 
condition themselves for sterner days of 
intense competition and a smaller mar- 


gin of savings on the part of the public 
to put into insurance. 

The great subject of the day, of 
course, is to retain 


how a worthwhile 


percentage of customers when new cars 
are coming off the assembly line and 
the finance companies go into action. A 
great deal of spade work is being done 
on the part of agents and companies in 


the direction of having understandings 
with local banks and preparing to in- 
doctrinate the new car buyer with the 
idea of financing the purchase of his car 
with his local bank and buying insur- 
ance from his local agent. The success 
of that movement will depend almost 
entirely upon the extent of the partici- 
pation in the endeavor by individual 
agents. To put it over will require a 
great deal of leg work and _ personal 


interviews. 

One suggestion is that local agents 
who will be bringing new blood into 
their offices after the war start young 
men on their insurance careers by call- 
ing on customers of the agency in the 
interest of bank financing and _ local 
agent insuring. 

It is the sort of work that calls for 
youth and it offers an excellent oppor- 
tunity for an insurance beginner to 
break into the business. He would have 
a definite reason to call on people and 


he would be bringing up the subject of 
insurance only indirectly. It is the sort 
of thing for which a standardized talk 
could be worked out. It would give the 
young man a track on which to run. He 
would be calling largely on customers 
of the agency. 

There is probably no better way for 
a man to start in the insurance business 
than by the specialty selling of auto- 
mobile insurance. Prospects are un- 
limited and the coverage is easily learned 
and explained. An agent starting out on 
this class will develop the habit of 
making many calls every day. Because 
he can easily learn the rating and pol- 
icy provisions he will not feel the hesi 
tation of a new man who attempts to 
diversify his attentions. 

The specialty companies, automobile 
clubs, etc., can be expected to put on 
the most intensive sort of campaign 
for new business with salesmen even 
busier on the telephone and up streets 
and down alleys on Sunday mornings 
than they were before the war and if 
the established local agent hopes to 
hold his position he will have to de- 
velop a keen sales strategy. The type 
of work involved is not one that will 
appeal to the sedentary agent and if he 
feels that he lacks the spark to do the 
work himself it would be well for him 
to plan to take a young man or two 
under his wing. 


HISTORICAL REVIEW 








With the 
trustworthy 
points, THE 
its Automobile 
show the history 
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aid of admittedly not too 
guessing at a number of 
NATIONAL UNDERWRITER in 
Edition undertakes to 
of automobile insur- 
writings from 1909 
through 1944 inclusive. Commencing in 
1921, the figures are reliable, because 
that was the first year the annual state- 
ments provided for a complete and sepa- 


rate accounting for all automobile ex- 
perience of both fire and casualty com- 
panies and the figures shown for 1921 


and thereafter are those that appeared in 


the annual automobile insurance editions 
of Tue NATIONAL UNDERWRITER. 

Prior to 1921 the automobile bodily 
injury liability premiums of casualty 
companies were included’ with 
the general liability figures and there 
was no way from the public rec- 
ords to segregate the auto P. L. writ- 
ings. The automobile collision and 


property damage liability premiums of 
the casualty companies were reported 
under the general heading of automobile 
gand teams. property damage. But, ac- 
cording to the editors, virtually that en- 
,tire entry consisted of automobile premi- 
“ums. Hence to estimate the total premi- 
ums of stock casualty companies includ- 
ing the full cover and specialty writers 
prior to 1921, the figure for automobile 
and teams property damage was multi- 
plied by three each year since in 1921 
(CONTINUED ON PAGE 29) 





FIVE YEAR AUTOMOBILE INSURANCE EXPERIENCE EXHIBIT 


Net % of 


Prems. Total 

s 
STOCK CASUSETTS 222 5<00s 280.251.156 40.9 
Stock Furi Cover...... 57.606.557 8.2 
ee 142,708,112 20.9 
I Tre 159,027,482 23.5 
Reciprocats-LLoyps 44.511.853 6.5 


NN oka aakdauctent 684.105.161 





1944 : : 1943 1942 1941 1940 
Increase % Losses Loss Net % of Loss Net % of Loss Net Jo of Loss Net % of Loss 
in Prems. Increase Paid Ratio Prems. Total Ratio Prems. Total Ratio Prems. Total Ratio Prems. Total Ratio 

$ 5° $ % < % $ % % % 
31,523,158. 12.7 114,087,653 40.7 248,727,998 40.1 40.6 292,562,378 42.4 43.3 293.198.264 35.2 45.5 258.522.431 36.1 42.9 

5.447.919 10.4 22.853.647 39.6  52.158.638 84 33.6 51,532.66] 7.6 42.1 56.038.091 6.7 44 48,258,091 6.7 39.9 

9.587.927 7.2 77,793,544 54.5 133,120,185 21.5 47.7 144,727,017 20.5 76.7 277.010.601 33.2 50.6 235.937.210 32.8 43.8 
14,959,317 10.4 62,735,359 39.9 144,068,165 23.3 35.3 161,909.505 23.2 40.2 162.477.970 19.5 41.7 137.476.119 19.3 °41.3 

3.001.473 6.9 19.509.947 43.8  41,.510.380 6.7 36.1 43.496.450 6.3 42.1 44,456,300 5.4 45.7 36.800,795 5.1 45.3 
64. 549.9 794 10. { 296.980, 150 43.3 619.585. 366 100 40.0 694,228.011 100 49.6 833,181,226 100 464 716,994,646 100 42.9 
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-Third Best Reciprocal-Lloyd Year 


-Eighth Best Stock Fire Year 
-Third Best Mutual Year 
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Fire 


Figures Shown at top of column are in millions. For example, 
1943 Automobile Premium Total is $619,400,000 


1944 IS FOURTH BEST YEAR IN HISTORY 


PRIOR TO 1921, FIGURES ARE ESTIMATES 


Total 


DIVISION BY LINES 1909-1919 





Automobile Insurance Growth Over a 36 Year Period 
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By G. F. ALCOTT 


Each changing circumstance 
new threats and new opportunities. 


brings 


The 


automobile insurance agent has had un- 
usual opportunity in the automobile field 
Cars have 


during the past three years. 
not gone off the 
road as rapidly as 
was pessimistically 
predicted at the 
outbreak of the 
war. Tires, while a 
problem, have been 
generally available 
for necessary driv- 
ing. Gas rationing 
has kept cars in 
operation longer. 

A greater need 
for insurance helps 


sales. A greater 
onsciousness of G. F. Aleott 
that need creates 
prospects. Almost all factors have been 


present to help the agents. 

What could be asked beyond these 
simple facts. Everyone is working, with 
wages at an all-time high. Farm prod- 
ucts are Selling at the highest prices in 
a generation. There are more people 
with greater incomes, and with more in 
assets to protect—obviously the sale o 
liability insurance by the active ade 
was bound to increase. With the values 
of automobiles increasing rather than 
decreasing as the cars got older, and 
with the price of repairs—the cost of fix- 
ing a car after a wreck at an all-time 
high too—the local agent was bound to 
sell more comprehensive and collision 
insurance. With fewer men active in 
the insurance business because of the 
expansion of military services and the 
drift to other employment, competition 
has been greatly reduced. Gas rationing 
also brought about the circumstances 
which gave the agent the chance to offer 
his insurance service to most car drivers 
at an even lower price than in the past. 


Finance Competition Vanishes 


And the cessation of new car produc- 
tion has made the competition of the in- 
surance affiliates of the large finance 
companies all but non-existent. These 
companies, before the war, wrote a large 
proportion of all the property coverage 
premiums in America. 

There can be little doubt that the 
major automobile financing organiza- 
tions intend to be a larger tactor in the 
automobile insurance field than here- 
tofore, when new cars are again 
built. Motors Insurance Company, 
owned by the General Motors Accep- 
tance Corporation, uses a plan under 
which each dealer is licensed as an 
insurance agent. The rate to the buyer, 
under this plan, is materially higher 
than the cost through General Exchange 
Insurance Corporation, GMAC’s other in- 
surance organization in the past. How- 
ever, the incentive to the dealer to push 
the sale of automobile insurance ~ is 
greatly increased, for he will receive an 
insurance commission. 

Orville Davies, vice-president of both 
insurance companies, said before the 
Virginia hearing for a license for Motors 
Insurance Company in: Virginia, “It is 
our purpose to make the insurance busi- 
ness as large and principal part of the 
dealer's business as circumstances will 
permit.” He also emphasized that under 
this plan an effort to get renewals would 
be made and that the dealer should en- 
deavor to sell insurance, not only on 
those cars sold on deferred payments, 
but on the ones sold for cash as well. 
He added that dealers were not limited 
in the sale of their insurance to the 
cars sold by those dealers, and that he 
would naturally like to have them sell 
all the insurance they could 

A few states refused to permit this 
type of operation and are not granting 
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licenses to dealers on a large scale 
basis, but it is permitted in most of the 
states. 

During the years immediately 
lowing the war practically every car 
owner will be buying a_ new, or later 
used, car. The policyholders of every 
agent and company will be subject to 
some degree of pressure to drop his 
present insurance and insure elsewhere. 
And this pressure will be particularly 
strong with the two out of three peo- 
ple who normally finance their car pur- 
chases. 

The agent is “in the saddle” today. 
He has the customers on his books, for 
millions of people finished paying for 
their new 1940, 1941 and 1942 cars dur- 
ing the past three years. They could not 
turn these cars in on 1943 and 1944 
models and finance again, for there were 
no such cars. Their insurance through 
the finance companies expired in most 
cases on the date of their final payments 


fol- 


and they turned by the hundreds of 
thousands to some local agent for in- 
surance—in many cases for the first 


time in their lives. 

The increasing interest on the part of 
banks in the consumer credit field, a 
major portion of which is automobile 
financing, has opened a means of meet- 
ing this intensified competition in the 
postwar days for each local agent. With 
it, he can conserve these policyholders 
he now has and write much new busi- 
ness. Without it, he seems certain to 
lose many of his present customers and 
to find the writing of new business 
much more difficult. This challenge, 
where not met, will in many cases cost 
him not only his property coverages, 
but the liability and property damage 
business as well—for many finance com- 
panies have bought or formed casualty 
companies in recent years and will be 
after all of the agent's business when 


new cars are again built. 
The American Bankers’ Association 


reports that about 90% of the banks will 
be active in the automobile field after 
the war. 
small scale 


This bank trend started on a 
years ago, 


some and during 


years just prior to the war 
banks were becoming a sizable factor 
in the field. Almost “without exception 
bankers found that motor financing fur- 
nished a profitable outlet for funds and 
proved a safe and sound investment. 
It has often been said that banks 
“missed the boat” in the car financing 
field after the first world war. This is 
hardly true. It is more that circum- 
stances have changed. Some banks did 
some car financing then and were dis- 


the three 


appointed. This was chiefly the result 
of declining new car prices. A fair new 
car cost as much as $2,000 then. These 


cars depreciated several hundred dollars 
in value almost immediately after being 





sold. New car prices were reduced as 
much as $200 at a time in some Cases. 
This made the field hazardous. A repos- 
session meant a charge-off, sometimes 
of several hundred dollars. The large 
finance companies were paying the 
banks as much as 6% interest in those 
days, too—and the rate to the public 
was, of necessity, very high. 

This has all changed. Cars, far better 
than those of 25 years ago, sell for less 


And on resale, they 

what they sold 
“huge immediate 
value. Again, in 

1941, the large 
borrowing 
but at 


than half as much. 
are worth more nearly 
for new—there is no 
depreciation” in their 
the years 1937 through 
finance companies were 
money from banks, not at 6%, 
as little as five-eighths of 1% 

State Farm Mutual has hundreds of 
automobile dealer friends. For several 
years the company has paid out a great 
deal of money to dealers for repairing 
wrecked cars in collision losses. 

In those territories where we have 
a heavy concentration of policyholders 
we have been an important factor in 
keeping many dealers in business dur- 
ing these years when there were no 
new cars to sell and the shop had to 
carry the load in the dealership. We 
believe that the sale of automobiles is 
a dealer’s business. We believe that 
the writing of the insurance on these 
cars is an insurance man’s business. 
And we believe that the financing of 
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“IT'S MY WIFE'S DRIVER'S LICENSE. 
INSURANCE AGENT ON THE PHONE, | 


NOW GET MY AUTO 
WANT To SEE 


HIM ABOUT THAT PREMIUM REDUCTION.” 


Prepare for Abrupt Change in Conditions 


AGENTS SHOULD GIRD FOR BATTLE TO HOLD WAR WON CUSTOMERS 


the sale of these cars is a bank’s func- 
tion. Each of the three has certain 
duties to fulfill, if the customer is to 


get the best service for his money. 
There are two methods under which 
banks operate—the “direct” method, un- 


der which the arrangements for the 
credit are made between the bank and 
the customer, often with the agent’s 
assistance, and the “indirect” method, 
under which the bank puts itself in the 
same position as the finance company 
in discounting “dealer paper.” 

The “direct” method, which we advo- 
cate and are promoting, seems to be 
best for all. Under it the customer gets 


the benefit of the bank’s low rate on 
financing, as this charge need not be 
increased to furnish a so-called “reserve, 


G. F. Alcott is assistant director of 
conservation of State Farm Mutual 
Automobile. He has been directing the 
aggressive program of that company to 
develop an interest on the part of 
banks in direct automobile financing 
and in cultivating in agencies a deter- 
mination to capitalize to the utmost 
on the opportunity to hold the auto- 
mobile insurance customers that they 
have won during the war period by 
directing the car buyer to his local 
bank for financing service. 

Mr. Alcott is a native of Kansas. 
He was connected with General Mo- 
tors Acceptance Corp. three years and 
with Universal Credit 84 years. He 
went with State Farm Mutual to launch 
its “agent-bank” program in 1939. 


bonus, pack, or kick-back” to the dealer 
in return for placing his business with 
the bank. These often unexplained “ex- 
tras” many times added $50 or more 
to the cost to the customer without 
giving him any added benefits or serv- 
ice. 

Under the “direct” method the bank 
can get as customers all responsible 


people in the community regardless of 


where they buy their cars. The bank 
is not limited to the business available 
only from the dealers who might be 
induced to do business with the par- 
ticular bank. 

Under the “direct” method the bank 
accepts each transaction on its own 


merits. It is under no pressure to “take 
the good with the bad,” which causes 
the finance company most of its trouble. 

Under the “direct” method the bank 
is not obliged to extend large “whole- 
sale credit lines” to unsound dealers in 
order to get business. Losses on “whole- 
sale lines” are the large losses. We feel 
that an automobile dealer should have 
bank credit available to carry on his 
business just as any other merchant, 
on a basis of his assets, earning ability, 
and personal integrity. We know that 
in the past large finance companies, 
in an effort to push sales to the ut- 
most, have extended “wholesale credit” 
to “fly-by-night” dealers who have in 
turn become sources of loss to the 
finance companies, but prior to their 
eventual failures, have made business 
difficulties for the legitimate and soundly 
operated nearby dealership. We have 
urged banks to avoid the pitfall of un- 


sound wholesale credit. 

Under the “direct” method the bank 
avoids the risk of “padded” deals, mis- 
represented contracts, fraudulent con- 


tracts, and other similar problems. It 
keeps its business on a high plane of 
good business. And it brings an added 
service which in turn builds much good 
for the bank and brings new customers 
for other services and new depositors. 

Some bankers have told us that they 
get more new customers through work- 
ing with State Farm agents than from 
any other traceable source. The “direct” 
method makes the buyer of the car the 
bank’s customer, whereas under the 

(CONTINUED ON PAGE 20) 
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Bank-and- Agent Plan for Financing 
and Insuring of Automobiles 


By C. G. HALLOWELL Vice-President Aetna Casualty 


A Gallup poll is not needed to estab- 
lish the fact that the bank-and-agent 
plan is gaining rapidly in favor all over 
the nation. Fears and doubts concern- 
ing the future effectiveness of the plan 
are giving way to 
the realization that 
it is a sound plan, 
which, properly 
administered, will 
work to the advan- 
tage of the car 
buyer, and that, of 
course, is the first 
requirement. It is 
also realized that 
the interests of in- 
surance producers 
and _ independent 
insurance compa- 
nies who believe: in Cc. 
maintaining an 
open market for business 





G. Hallowell 


are, in gen- 


eral, better served by this plan than any 
other. 
As far as the banks are concerned, 


there is mounting evidence that they are 
turning more and more to the “direct” 
or “retail” method—individual loans 
made directly to the “ultimate con- 
sumer.” 


Real Test Yet to Come 


It must, however, be borne in mind 
that even though the general reaction 
to the bank-and-agent plan is most en- 
couraging, the real test of this plan, on 
a wide scale, is yet to come. There are 
a number of cities in which the plan has 
been used quite successfully, but it is 
going to take a lot of hard work to 
set up the plan on a broad scale in or- 
der that the competition of the large 
and well organized finance companies 





A SORELY NEEDED SERVICE 


Insurance agents can now render a worthwhile 


service—sorely 


needed by 


the American public. 


They can keep coming again and again with re- 


minders about car care 


cars—-the stupidity of 
itv of replacements 


cars for war workers. 


Everyone 


car neglect 


should know 


the serious shortage of 


the impossibil- 


the importance of sufficient 


the story by now, but 


recent statistics show that not nearly enough car- 


owners have believed it. 
scrapped. 


neglected. 


‘Too many 


‘ars have been 


Too many of the remaining ones are 


Another fact needing continuous stressing is that 


less driving does not mean. less need for insurance. 


The chances 


cars equipped with worn parts 


ful and aged drivers 


of practice. 


with today’s more expensive living. 


in larger sums of money, 


ADEQUATE AU 


of accidents are gr 


Verdicts come higher 


TOMOBILE 


ater; with more 


with more youth- 


with more drivers being out 


keeping pace 
People think 


and sue accordingly. 


INSUR- 





ANCE 


IS NEEDED MORE THAN EVER! 





EXECUTIVE OFFICES 


GENERAL BUILDINGS 
PHILADELPHIA 





and their insurance subsidiaries may be 
successfully met. Those companies 
have been and are now busily engaged 
in laying the ground-work for their fu- 
ture operations. They are smart opera- 
tors and may be counted on to put up 
the strongest kind of a fight for control 
of the financed car business, consisting 
not only of the material damage lines, 
but also the bodily injury and property 
damage lines. 

Insurance producers are, 
interested in learning what 
pendent insurance industry and_ the 
banks are doing about this matter. 
First, as to the insurance companies: 
Although the position of some of the 
companies is not yet known, it is be- 
lieved that a great majority of the 
companies are prepared to support the 
bank-and-agent plan. Thus far, the 
promotion activities of companies sup- 
porting the plan have been individually 
conducted. Little has been done in the 
way of cooperative effort by companies. 
Certainly, the need of and opportunity 
for cooperative effort deserve careful 
consideration by all companies. 


of course, 


the inde- 


Agency Organizations Active 


As to the agency side of the problem: 
The National Association of Insurance 
\gents and the state associations have 
made a start in the organized effort 


which is necessary by setting up 
financed account committees; these 
committees are contacting the banks 


and their work no doubt has been. very 
helpful in persuading the banks that 
their best interests lie in the “direct” or 
bank-and-agent plan. The National 
sociation has announced that a manual 
dealing with the bank-and-agent plan 
will soon be ready, for distribution. 

In response to the increasing inter- 
est of many of their member banks in 
the “direct” plan, the American Bank- 
ers Association will presumably furnish 
their member banks with information 
on this plan, supplementing their man- 
ual on automobile financing published 
in 1941. It is also expected that the 
association will provide their members 
with new advertising material in which 
the direct plan car financing is 
tured. 

Although there 
change of ideas 
the cooperative 
applied to the problem has 
taken any definite form. 

The widespread approval 
bank-and-agent plan is one 
make it effective on a large 
other. There are problems 
tion and advertising and 
methods which, in our 
cooperative thinking 
th@hegh good progress 
has, already been made in certain com- 
munities, this, in our opinion, amounts 
to only a small fraction of the 
which needs to be done. 


as- 


of fea- 

has been some 
between these 
effort which 


ex- 
groups, 
might be 
not as yet 


the 
to 


given 
thing: 
scale is an- 
of promo- 
problems of 
opinion, require 
and effort. Al 
along this line 


1OD 


New Competitive Threat 


The new 
of the most concern 
insurance industry is, 
try into the insurance field by automo- 
bile dealers, thousands of whom have 
already been licensed as agents. These 
dealer-agents will not only be urged to 
sell insurance including renewals on the 
cars for which they handle ‘the financ- 
ing, but also on cars sold for cash. It 
is expected that many of them will so- 
licit all forms of automobile coverage, 
They have been told that the selling of 
insurance will be an easy and profitable 
side-line for them; many of them prob- 
ably have little realization of the re- 


which is 
to the independent 
of course, the en- 


competitive threat 


sponsibilities involved and the real 
meaning and scope of insurance service, 
and, incidentally, many of them may 
find that, because of their unfitness as 
insurance agents and inability to render 
the required service, they will lose some 
profitable automobile customers. 

We believe that agents would do well 


to talk with their dealer friends re. 


; 


garding the insurance agency business, § 


We 
of 


as 


think they 


would find that many 
the dealers 


who have been licensed 
agents have, at best, a_ half-hearted 
interest in serving as insurance agents 
and that many of them could be per- 
suaded it is not to their best interests 
to undertake the selling and servicing 
of insurance. 

The contacts which the automobile 
dealer has with his customers, and par- 


ticularly the “inside track” which he is 
presumed to have when a car is being 
purchased, has inspired fears in many 
agents and, from present indications, in 
some insurance companies. Many peo- 
ple say: “How are you going to get 
around that?” The answer is, of course, 
that agents and banks who have 
adopted the bank-and-agent plan must, 


through personal solicitation and adver- 
tising, convince their clients and pros. 
pective clients that it is to the client's 
interests to obtain a car loan by going 
either directly to the bank or the in- 
surance agent and to place the insur- 
ance with an established, full-time in- 
surance agency. 


Umberger Is Quoted 


On this point, Robert E. Umberger, 
executive vice-president of the Indus- 
trial National Bank of Chicago, 
“It is said that the credit 
should be at the source of the 
will not refute the 
being able to charge it or sign 
the budget plan, if we were 
about relatively low-priced 
dise. But it might be 
that the unit of the 
several hundred into the thousand dol- 
lar brackets and, oftentimes, amounts to 
a very substantial portion of the buy- 
er's total income. Prudence might dic- 
tate to the thrifty that a deal of a large 
amount in relation to ability to pay 
should have considered reflection, unless 
it is to be admitted that high-pressure 
salesmanship at a time of low customer 
resistance is economically sound selling. 
However, when I have the 
and dispatch of closing 
spot cash (direct) plan, and 
see that the time element is 
line with credit facilities 
point of sale, it strikes 
point raised by the 
less a straw man.” 

\s far as interest rates 
cerned, the banks should be 
make more attractive rates 
finance companies. This, at 
been the in the past. 


sale. We 
up on 
talking 
merchan- 
well to remember 
auto sale runs trom 


seen 
deals 
when I 
not out of 
available at the 
me that this 
critic is more or 


are con- 
able to 
than the 
least, has 
Case 


Writing to Customers 


We think it is important 
munitics where the 


in all 
bank-and-agent plan 
will be in effect, agents ‘who have not 
already done so should at‘once write all 
of their customers regarding the facili- 
ties which will be available when the 
new cars are bought. 
As to communities 
and-agent plan cannot 
there will probably be financing facili- 
ties available to agents through finance 
companies who specialize in the making 
of car loans through insurance agents. 
Agents should not, 
a fee for directing a prospective 
rower to the bank and, by the 
token, the bank should not expect to 
participate in the 
(CONTINUED ON PAGE 20) 
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Security of a strong nationwide insurance organization | HEAD TODAY. 
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By A. R. GOODALE “Seatatiies New” 


in Virginia Show Power of 
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1945, 
simi- 


effective in 
is of the 
Allen R. Goodale. secretary of the com- 
pensation and_ liability department of 
Travelers, has been with the organization 
ever since he graduated from Trinity Col- 
lege in 1905. He has been associated with 
automobile underwriting since 1909. 


Virginia Jan. 1, 
strengthened type 




















For the second consecutive year the passenger cars in use and 3% million - — 
forecasters of 1942 have turned out to trucks—still a big potential insurance lar to Now York, Indiana and 
be inaccurate—the unexpected happened market—part of it covered but a big other states. Past experience taught 
as is often the case even with the best part out in the open without protection. us that the enactment of such a 
of prophets. It is not too difficult to How often in any enterprise, business law resulted in an increase in the vol- 
recall that shortly or private, do we all need a new incen- ume of new automobile business. This 
after Pearl Har- tive, something new to talk about, al- was more than fulfilled in Virginia dur- 
bor, many _pre- though the fundamentals of the original ing the months of October, igre wag 
dicted that the au- proposition still hold. Anyone who and December. Producers who made 
tomobile insurance doubts this in particular reference to a point to go after the business as 
line was all done automobile casualty insurance and who well repaid not only in the increase im 
as one of the larg- would like proof that there are still a commission dollars but through the new 
est premium pro- large number of uninsured owners who contacts thus established. When an 
ducing classes of can readily be persuaded to buy bodily agent in a small community of only a 
insurance—at least injury and property damage liability in- few hundred persons can write two or 
for the duration. surance should study the returns for the three hundred new sctaamaliihe risks in 
1943 turned out to state of Virginia. the short space of three months, it 
the contrary and Car owners in Virginia before the new shows “it can be done.” ; : 
so did 1944. safety responsibility law went into effect Nineteen hundred = and __ forty-five 

There is every had plenty of good reasons for buying should be an excellent year to go 
indication that 1945 A. R. Goodale automobile liability insurance. The new after the uninsured automobile 
will be comparable safety responsibility law, however, was owner for three reasons. _ First, 
with-the two previous years; all of this the “something new” which was the because _ they need liability insur- 
in spite of the fact that several million spark for producers to contact car own- ance more today than ever before. Most 
cars have been scrapped. It is estimated ers and write the insurance. The new people have a lot more to lose today 
now that there are 23 million private safety responsibility law which became than they had before the war. They 
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| 
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ALLSTATE FIRE INSURANCE COMPANY 

| 
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| Investments: ALLSTATE INSURANCE CO. ALLSTATE FIRE INSURANCE CO. 

| United States Government Bonds...............eeeeeeeeeeecees 7.506,469.90 $ 2.154,252.41 

Municipal, Public Utility and Industrial Bonds................. 315.510.39 78.084.15 

Stock of ALLSTATE FIRE INSURANCE COMPANY..........- T9RSSURO 0 2 ate itn 8:55 
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SRO TR PCT ORE eee EE eT T $12.438,165.90 $ 2.911,481.54 

| 

| Liabilities 

ED Ee OPO RA ET Pee EP Pee $ 3.559,608.26 $ 209,276.00 

ei eee ee ORS 5a < soo 65 0.0.8 dinie ned 6p 00 bc adaseere 3.231,744.19 1.270,854.55 | 

| EE NEE OO Ee OT TE er kat ree Powe 593,927.87 93,153.90 

I SE NOG canna daane Varad ss sVasweme bh dadessancevitwed an 167,699.43 22,500.00 

Reserve for Dividends on Unexpired Policies....................... 133,000.00 12,666.72 

ee EE OE OCT ETT CPC TO Ee 92,406.37 25.000.00 
a Noo ices a0 Ws ba alg ka ice amie eee meN waa da 200.000.00 

MRR ciedet ich ens ik Corn who anions uiannasoaeee $1,000.000.00 $300,000.00 

ND Saha a Wisse tres et es hue CR ida eee as Wed SO bee 3,459,779.78 946,717.67 | 
| Watad Caieal Dicdhk tied Gas. 5g s ssc cin dccnteesessrcee 4,459,779.78 1,246,717.67 
| ($12,438,165.90 $ 2.91148154 | 

| 

All eligible bonds amortized. All other bonds and all_ stocks Securities carried at $409,028 in the Allstate Insurance Com- 

valued at quoted market prices as approved by the National pany statement and $370,437 in the Allstate Fire Insurance 

Association of Insurance Commissioners. Company statement are deposited for purposes required by law. 
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in the form of bank de- 
posits, war bonds or cash. They have 
increased equities in their homes or 
farms. They have their automobiles, 
which they value so highly because they 
cannot easily be replaced. The man 
ine drives an uninsured car now as for- 
merly risks his savings, his home, his 
automobile and other possessions. Asa 
matter of fact he also risks his high 
war time earnings, for if a damage judg- 
ment rendered against him and he 
cannot meet it in full when rendered, he 
may be forced to pay it in inctaiunaii 
over a period of years. 

The second reason 
liability insurance is easier to sell today 
is because rates are lower than ever be- 
fore. When rates were higher and 
wages lower, the cost of automobile 
bodily injury and property damage in- 
surance represented real money for the 
wage earner. Today with wages high 
and rates low, the cost of this insurance 
stands in a different relationship. All 
forms of automobile insurance at the 
present time represent one of the best 
buys on any market. When people have 
plenty of money in their pockets as they 


have savings 


is 


why automobile 


have today, it is always easier to sell 
them something than it is at a time 
when they must stop and figure how 
they are going to raise the money to 
pay for it. 
Claim Costs Much Higher 

The third reason is that automobile 


claim costs are much higher and adjust- 
ments of third party losses more difficult 
to handle. Since 1942, the average bod- 
ily injury claim has risen 16 or 20% 
Property damage claim costs due to the 
increase in the price of labor and parts 


have jumped about 334%. The in- 
crease in the average physical damage 
loss covered by comprehensive, fire, 
theft and _ collision policies is even 
higher. All of this has occurred while 
there were fewer cars on the road and 


less road use. 

Good salesmanship on the part of pro- 
ducers in 1944 not only brought about 
an increase in the number of policyhold- 
ers but also an increase of approxi- 
mately 10% in the average premium. 
More of this can be done in 1945. No 
rate increase helped raise the average 
premium. It was done by adding medi- 
cal payments, increasing the policy lim- 


its and making sure that the various 
automobile hazards were properly pro- 
tected. Increasing the average pre 


mium is one of the most profitable ways 
an agent can increase his volume of au- 
tomobile business. The basic premium 
helps carry the overhead expenses of 
running the agency and handling the 
business. The commission on the addi- 
tional premiums which are _ obtained 
through the sale of medical payments or 
increased limits and other coverages is 
practically pure profit. 

Optimism in any line of endeavor pays 


well. If this needs demonstration, turn 
to the results of the automobile line 
during the war years. Instead of there 


being fewer automobile risks because of 
no new cars, no tires and very little driv- 
ing, the opposite has been the case. The 
optimist said: “The automobile has _ be- 
come an essential part of the American 
way of life. If people are to continue to 
get from their homes to their jobs, 20 
million or more cars must be kept in op- 
eration. 


Wages are going to be high. 
People are going to have plenty of 


money to spend and few places to spend 
it. Insurance is necessary. Rates have 
been reduced to correspond with the re- 
duced mileage exposure thus making 
the line easier to sell.” The result of 
this approach speaks for itself for pro- 
ducer and company alike. 

While it is true that the loss ratios 
which dropped sharply in the first year 
of the war have risen in the past year 
and will continue to rise, that is no rea- 
son for the companies or producers sell- 


ing the automobile line short. Automo- 
bile insurance has always been one ol 
the agent’s best lines. It is a strong 


personal form of coverage as well as 4 


business necessity. We can all move 
into 1945 confident of the future of au- 
tomobile insurance and confident of tre- 


mendous strides further on. 
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OLLOWING THE PROGRESS of 

transportation from the era of horse- 
drawn vehicles, through the develop- 
ment of automotive equipment and now 
into aviation, Employers facilities in 
Liability Reinsurance have consistently 
met the requirements of underwriting 
in these lines. The forward-looking serv- 
ice which we have built anticipates and 
will follow the growth of travel by air. 


EMPLOYERS 
REINSURANCE 


CORPORATION 


J. B. ROBERTSON—PRESIDENT 
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NEW YORK 
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In Automobile Insurance, WE ARE ‘’Our Brother’s Keeper.’’ 


by victor c. corron MLedical Payments, Safety Point Way 


The public realizes that private ente1 
prise has been responsible for the build 


see vital need for a real recognition of in the future will be required of us by 


the public’s desires respecting our busi- 


our policyholders and the public alike. 


some years ago: “I hope the day will 
come when nine-tenths of the premium 


ing of all great ness. From the lessons learned in our Present troubles and threats to our can be used to prevent accidents, and 
business imsti- work, wherein we have natural human future are of two dissimilar but directly one-tenth to pay claims.” And a promi- 
tutions, and it is reactions to the misfortunes of others related kinds: nent automobile manufacturer, a leader 
natural that they which give rise to the desire to be kind 1) The rising tide of automobile acci- in the movement for automotive safety, 


should look first to 
private enterprise, 
rather than govern- 


and helptul as well as fair, we feel there 
is still something needed in our busi- 
ness to enable us to fully realize our 


dents with their scores of thousands 
of deaths and over a million injuries 
annually, the clear threat of higher tides 


declared in similar vein: “The resulting 
values and benefits from traffic safety 
work amount to 10 times the cost.” 





ment, to initiate potentialities. Heretofore we have not of deaths and injuries later which may ———_ Bees -ceceicsagll 
and carry out regarded safety work for traffic accident set up a dangerous cycle: of higher loss Victor C. Gorton is vice-president 
micasures to pro- prevention and the restoration of those ratios, then higher rates, then adverse and general counsel of the Allstate 
vide services re- injured to bodily wholeness and well risk selection creeping in as the devotees companies of Chicago. He is a mem- 


quired by the peo- 
ple. Butmany 





being, as being a primary and direct 
concern of the individual company, nor 


of safe driving drop out of the insured 
group, causing even higher rates, and 


ber of the bar in Illinois and Indiana 
and has had 30 years experience in 


re 


thoughtful, open- indeed to a very substantial degree, of with a high degree of traffic safety still casualty insurance law and practice. | 
minded _ persons the automobile insurance business as unachieved. Then the situation may go He is the author of the text, “Automo- | 
now believe that Victor C. Gorton 2 whole. out of control, with conditions ripe for bile Claim Practice.” published by 
we have neglected Casualty insurance, particularly, is a OU% , Memesis—government assumption Rough Notes Company. For several 


a responsibility in the building of our 
business institutions, leaving something 
to be desired, to strive for more point- 
edly. That something is an awareness 
and sharpened sense of social responsi- 


business where kindness should come 
first, one to be administered most hu- 
manly and humanely as it deals with 
human misfortunes of a most personal 
nature. While the business has been re- 


of risks—because it is clear the public 
regards the problem of accident pre- 
vention as ours to solve. 

2) There is our ineptitude in handling 
the necessities of the situation after the 


years Mr. Gorton has been a member 
of the automobile insurance law com- 
mittee of the American Bar Associa- 
tion, and is a former chairman of the 
highway safety committee of the In- 
Insurance 


bility in all forms of business. spectably administered for the most accident in which someone gets hurt, an ternational Association of 
Because of our direct contacts with part during the past 30 years, we have imeptitude which arises out of the status Counsel. 


people, we in the legal and claim de- 
partments of the automobile insurers, 


failed to keep foremost in mind _ that 


full concept of public service which 


of the law of liability for bodily injury, 
coupled with our parallelling insurance 
policy provisions. The law notwithstand- 
ing, the public thinks we insurers ought 
to be there on the job to pay for full 
medical, surgical, nursing and hospital 
services necessary to restore the in- 
jured, without any strings attached and 
regardless of the contributory negligence 


Great opportunities exist for automo- 
bile insurance companies economically, 
efficiently and more profitably to work 
for safety and, after accident for resto- 
ration of the injured. We must attack 
our double trouble at the source, through 
accident prevention, and full medical 
payments with accompanying improved 


claim practice. To work and contribute 


of the injured. 




















In dealing with bodily injury and with others for safety, and to furnish 
death following automobile accidents, full medical and related services to the 
our business is heavily impressed with injured, should be basis functions of 
the public interest, and naturally, in the business. In this attack we should be 
the business where we make our profits, neither little nor late, nor lacking in 
some of them (or preferably a per- the required inspiration and leadership. 
centage of the gross premiums) should 3etter public service has resulted from 
be devoted to leading the way for auto- the safety efforts of several other 
motive safety. A prominent executive branches of the insurance business. 
of a great insurance fleet was quoted (CONTINUED ON PAGE 23) 

T C Auto Leaders Since 1914 
Stock Casualty Stock Fire 
1914 Aetna Cas....$ 688,668 Fireman’s F$ 721,392 
American Aut 533,165 i  es6e< 718,816 
1915 Aetna Cas. .. 884,556 Royal ..... 777,044 
American Aut 856,233 Boston 744,287 " 
1916 American Aut 1,361,414 Royal ...... 907,482 Prior to 1921, premiums of 
Aetna Cas. .. 1,284,498 Fireman’s F 848,666 casualty companies shown 
1917 Aetna Cas. .. 3,662,343 Fireman’s F_ 1,199,345 were for auto. and teams 
American Aut 2,089,716 Royal ..... 1,187,127 property damage; auto. P. L. 
1918 American Aut 2,482,261 Fireman’s F 1,631,694 premiums not being segre- 
Aetna Cas. .. 1,932,882 Royal ..... 1,458,253 srated from other liability. 
1919 Travelers Ind 2,736,582 Fireman’s F 2,431,168 Mutual figures were not avail- 
American Au 2,566,855 Automobile 2,118,120 able prior to 1921. 
1920 Travelers Ind 3,910,969 Fireman’s F 3,588,938 
Aetna Cas. 3,687,344 Automobile 3,238,191 Mutual 
1921 Empl. Liab. 5,670,466 Home ...... 4,550,625 American Mut.$ 1,082,007 
U.S. F. & G. 5,569,763 Fireman’s F 3,295,776 WL. M. C........- ,072,093 
1922 Travelers ... 9,181,083 Home ..... S5eneee ls BM Civcsccce 1,561,693 
U. S. F. & G.. erty tt Union, Cantc apace American Mut. Hye teas 
s . . s ’ $ 1923 Travelers ... 9 ,262 ain ok wee ,707, 7. OE fe swns ee 
s A vital necessity to one half of the nation's communi U. Ss. F. a oC... Ro ett Union, Cant 4,508,968 American Mut. 1,372,365 
s > H H 1924 ravelers ... 54,384 Automobile . 290,844 L.. [ye 2, . 
ties, the modern truck embodies potential power upon U.S. F. & G.. 8,070,643 Home... 4,151,834 Lberty Mutual 1,298,017 
H H H = i » iste 1925 Travelers ... 12,964,990 Automobile 6,789, a a, are 253,302 
a large — depends 4 —— exist USF & G.. 18908113 Home 1090888 Tinerty” ative. * L996 38 
> i > i i > pressur 1926 Travelers ... 15, 463 General Exc. 6,930,88: Se eae 5, 
we — power can be put into action by the pressure Hartford .... 93831090 National .... 3,635,577 Liberty Mut 2,256,880 
n nger. 1927 ravelers ... ,803,502 General Exc 8,973,1 A Pere 9,036,872 
vara : Be c : ; U.S. F. & G.. 10,126,824 National .... 5,099,488 Liberty Mut 2)807,551 
Today’s insurance policy also plays a vital part in com- 1928 Travelers ... 17,146,203 General Exc 10,145,880 LL. M. C........ ,893,691 
‘ co ‘ Z a 4 U. S. F. & G.. 11,487,516 National Uni 5,283,849 Liberty Mut 3,705,951 
munity life all over the nation. The individual policy is 1929 Travelers ... 18,491,696 General Exc 11,281,491 L. M. C......-. 8,113,897 
P “1 P Hartford .... 11,487,516 Home 7,762,758 St. F. Mut. 5,948,026 
strong, because the reliability of most companies has 1930 Travelers .., 17,993)433 General 9,753,884 L. M.C........ 8,926,455 
‘ a Hartford .... 11,568,172 Home 6,795,344 St. F. Mut 6,965,151 
been proven over and over, and that strength is waiting 1931 Travelers 17/982'503 General 11942396 L. MC. 10,290,801 
. . P b : Hartford 11,628,723 Home 4,975,288 St. F. Mut 7,123,623 
to deliver protection in the future. A man buys a lot of 1932 Travelers ... 15,950,736 General oo a oe oR 11,494,692 
ae a P Empl. Liab. . 11,219,366 Home ..... 3,973,391 St. F. Mut . 6,371,153 
potential power within one policy. 1933 Travelers ... 14,384,925 General 100114600 L. M.C........ 11,921,684 
Empl. Liab. 11,281,909 Home ..... 4,340,491 St. F. Mut . 6,613,465 
1934. Travelers ... 15,110,548 General S6016.500 IL. M. C..ccccse 12,691,215 
’ Hartford .... 11,315,630 Home ..... 6,133,852 St. F. Mut . 7,734,741 
1935 Travelers ... 16,798,845 General 20,871,851 A Bee Gece teue 13,559,410 
e Hartford .... 12,059,303 Home ...... 8,938,148 St. F. Mut . 8,853,730 
on on aneas ire 1936 Travelers ... 16,731,873 General Exc) 31,462,932 L. M.C........ 14,487,279 
Hartford .... 12,273,347 Home 5 St. F. Mut . 10,139,168 
1937 Travelers ... 17,820,069 Home . L. BM. C...ccecce 15,991,168 
Hartford .... 13,589,743 General E 29,788, Se. BD. Mut..aece 10,924,057 
1938 Travelers ... 15,995,996 General Exc: 20,362,440 )\ | 16,277,864 
ro up American Aut 13,858,127 Home ..... 16,234,775 St. F. Mut..... 13,037,655 
1939 Travelers ... 14,093,458 General Exc. 26,540,914 L. M. C........ 16,320,524 
American Aut bert ett: Home ; _: 21,696,083 St. F. Mut . erg 
THE LONDON ANCASHIRE INSURANCE SAFEGUARD INSURAN MPAN 1940 Travelers ... 14,638,138 General Exc 25,283,257 St. F. Mut 18,106,3 
CONIA, 170 + GRUNT IRDURAREE YORK + STANDARD MARINE INSURANCE artford .... 2 ibee, meme oo: yet Oe typed 
: : LONDON & poy seit 1941 Travelers 16,609,459 General Exc 39,620,518 St. F. Mut . 25,054,672 
COMPANY + LAW UNION & ROCK LANCASHIRE COMPANY, LTD. (Fire Department) » LONDON & Hartford 15,605,310 Home ..... Ut eS eee 18,327,283 
INSURANCE COMPANY, LTD GROUP LANCASHIRE INDEMNITY COMPANY OF AMERICA 1942 Travelers ... 16,496,757 General Exc 8,459,794 St. F. Mut . 25,645,993 
Hartford .... 16,038,654 Hartford F. A,:*%) ™! Seer 18,458,889 
1943 Hartford .... 14,616,747 Travelers F. 6,173,515 St. F. Mut . 26,392,840 
Travelers ... 12,444,655 Hartford F. 5,535,969... Io MC... 20-00 13,040,083 
1944 Hartford..... 15,671,160 Travelers F. 6,712,141 8 OO See 30,390,064 
Travelers.... 14,391,654 Hartford F.. 5,860,269 L.M.C......... 14,300,049 
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a) PULLING TOGETHER 


It is essential to the success of the Bank-and-Agent Plan that 
teams Those banks which have adopted the direct method of 
». PL. ° 
snenre- automobile financing under which loans are made directly 


t avail- 


to car buyers, and 


Those insurance companies and producers subscribing to 


the open market principle in the sale of insurance 
get together, work together and pull together. 


We are supporting this Plan and will continue to support it to the 


fullest possible extent. 


AETNA CASUALTY AND SURETY COMPANY 


AFFILIATED WITH AZTNA LIFE INSURANCE COMPANY 


AUTOMOBILE INSURANCE COMPANY STANDARD FIRE INSURANCE COMPANY 


MAR Tt Ce 8 PP CONNECTICUT 
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Effect of Law on Air Liability 


Wrongful Death Statutes Analyzed 


By ROBERT B. MITCHELL 


NEW YORK—Statutory laws, 
diction of the type setting a top limit 
of liability for persons killed or of the 
category making liability absolute re- 
gardless of fault of the operator or 
owner, have a considerable effect on the 
cost of settling aviation liability claims. 


Many states have such laws but the 
most important development in this 
field just now is the O’Hara Dill in 


which aviation insurance men 
for a. number of rea- 


Congress, 
find objectionable 
sons. 

Below are given the main features of 
the O’Hara bill, the objections from an 
insurance standpoint, a list of states hav- 
ing limitations on the maximum amounts 


which may be recovered for so-called 
“wrongful deaths” and a list of states 
in which absolute liability is imposed 


by statute for damage done by aircraft 
to persons and property on the ground. 


Primary Liability for Passengers 


The O’Hara measure imposes on the 
airlines and other “carriers” primary 
liability for deaths or injury to pas- 
sengers. However an airline or carrier 


could relieve itself of liability by proving 
that it had exercised the highest degree 
of care. This would exempt the carrier 
from liability in case of an act of God 
or being run into by another plane, for 
example, if it could also be proved that 
the plane was being operated without 
negligence. The limit of liability would 
be $10,000 per passenger in case of death 


and $50,000 per passenger for non-fatal 
injuries. ; 
Liability for damage to baggage is 


limited under the bill to $50 for checked 
baggage and $50 for personal effects 
unless the passenger declares a_ higher 
value and pays an additional charge. 
Goods being transported (i.e. express 
packages) would be covered for $50 up 
to 100 pounds and 50 cents a pound 
over that weight. 

As to persons on the ground the 
O’Hara bill imposes absolute liability 
for bodily injury or death subject to the 
same per-person limit as in the case of 
passengers, and also subject to an over- 
all limit of $7 for each pound of the 
airplane’s weight, this limit applying to 
both death and bodily injury cases. It 
is conservatively estimated that this 
law would result in at least a tenfold 
increase in litigation over personal in- 
jury claims. 


Absolute Ground-Liability 


Liability for damage to property on 
the ground is also made absolute sub- 
ject to an over-all limit for property 


damage of $7 for each pound of the 
airplane’s weight. In other words, as 
far as damage to property or deaths or 
injuries to persons on the ground are 
concerned the maximum liability of an 
aircraft would be $14 per pound of its 
weight. These figures would not be 
too far from the amount normally in- 
sured in the case of aircraft now stand- 
ard, such as DC-3 airline passenger 
ship but would result in huge liabilities, 
in the aggregate, for the type of six- 
engine 204-passenger plane that Pan 
American has ordered for postwar use. 

The worst feature of the bill, however, 
is not the level of liability that it fixes 
but the fact that it takes away from 
the states and turns over to the federal 
government the control which the states 
have always had over obligations, rights 
and remedies with respect to occurrences 
within their borders. Whatever advan- 
tages there might be in having nation- 
wide uniformity, it is believed that such 
a change sets a dangerous precedent 
in centralizing such power in the fed- 
eral government and invading the states’ 
rights on the question of liability, which 
is purely a local matter. There is no 
need of the bill to provide uniformity in 
safety regulations or economic control 


XUM 


of commercial flying for this is already 
given to the Civil Aeronautics Admin- 
istration under the 1938 act. 

In the light of decisions of the Su- 
preme Court in recent years—including 
the Southeastern Underwriters Associa- 
tion decision—insurance men have little 
confidence that the present court would 
declare the O’Hara bill, if enacted into 
law, unconstitutional. The bill is dis- 
criminatory, for it places commercial 
aviation on a different basis, as respects 
liability, from competing forms of trans- 
portation and in some ways these differ- 
ences are decidedly to the disadvantage 
of aviation. 





UNCONSTITUTIONAL? 





While the bill gives a theoretical bene- 
fit to aviation in that it would set a 
ceiling of $10,000 per life and $50,000 
per non-fatal injury in all jurisdictions, 
whereas no jurisdiction now has a limit 
on non-fatal accidents and only 17 have 
a limit on recoveries for deaths, the net 
result according to claim experts would 
be to increase substantially the cost 
of settlements in aviation accidents and 
hence increase insurance costs. This is 
because the imposition of absolute lia- 
bility for injuries to and deaths of per- 
sons on the ground and damage to prop- 
erty on the ground virtually places the 
airline and its insurer at the 
claimants. Today only 17 states im- 
pose this absolute liability as respects 
persons and property on the ground and 
considerable headway is being made in 
getting it removed and stopping its 
spread to other states. This salutary 
work would be undone as far as com- 
mercial aviation is concerned if the 
O’Hara bill were enacted into law. 

Even the fixing of maximum limits 
of liability is no great boon to airlines 
and their insurers. While a top limit 
is necessary when liability is arbitrarily 


mercy of 


imposed, the arbitrary limit is unsatis- 
factory both to the public and the car- 
rier. In some cases a sum substantially 
greater than the statutory limit may be 
fully warranted. From the carrier's 
point of view, on the other hand, the 
existence of a maximum limit tends to 
encourage claimants to boost their claims 
as near as they can to the maximum. 


Perhaps the worst phase of taking 
control over liability away from the 
states and putting it into the hands of 
the federal government is the same 
danger that is so frequently cited for 
keeping the supervision of insurance 
generally in the hands of the state 
rather than turning it over to the fed- 


eral government: Washington can over- 
night effect drastic changes whereas if 
control is in the hands of the states 
there is litthe chance of a nationwide 
drastic upset. Once the principle of 
congressional control over liability for 


aviation accidents is established, it would 
not matter whether the top limits speci 


fied in the O’Hara bill were only $2,500. 
Congress could at any time boost these 
limits to any level it saw fit. 
States Having Limits 

Seventeen states have statutory lim 
its for “wrongful deaths’ recoveries, 
ranging from $5,000 to $15,000 Che 
history of such legislation goes back to 


an English law enacted many 
and known as Lord Campbell's act. Un- 
der the English common law the right 
of a person to indemnity for injuries 
died with him, hence his heirs were not 
entitled to recover anything against the 
person whose negligence caused his 
death. Lord Campbell’s act gave the 
heirs this right and similar acts have 
been enacted in every jurisdiction in the 
United States, and are frequently re- 
ferred to as Lord Campbell's acts. 
Most of the states having such laws, 
however, set no upper limit on the 
amount that could be recovered for a 


years ago 

















“ SOMETIMES 
SMASHING THINGS AND 


| CANT HELP FEELING FUNNY ABOUT 


NOT HAWNG 
CENT OF PROPERTY DAMAGE TO CARRY A 


INSURANCE, 


wrongful death. Those jurisdictions that 


have such limits are as follows: 
SEN: Niet. 6 ibe wie © witetea ede $10,000 
ee eee 5,000 
Connecticut , 15,000 
District of Columbia..... 10,000 


Illinois 
Indiana 


10,000 
10,000 


Kansas 10,000 
Maine . 10,000 
Massac huse tts 10,000 
Minnesota 10,000 
Missouri ... 10,000 
New Hampshire 7-10,000 
CORON ccs cssece 10,000 
South Dakota 10,000 
Virginia .. ; 15,000 
West Virginia : 10,000 
Wisconsin .12,500-15,000 
Chese laws, of course, do not apply 
particularly to aviation but are for any 
type of accidental death due to negli- 
gence. The reason for the variable 
upper limit in New Hampshire and 


Wisconsin is that the 
recoverable depends 
stances specified in the 


maximum amount 
on the circum 
statute 





‘ABSOLUTE’ STATES 





here are also 17 states which impos« 


absolute liability on the owner and op 
erator Of an aircrait for injuries or 
fatalities to persons on the ground or 


on the ground. In 
which have maximum limits for rec 
for wrongful deaths those 
just as if liability were not absolut 
Unlike the proposed federal measure, 
these state laws apply not only to air- 
lines and other “carriers” but to every 
aircraft without exception. 

These state laws imposing 
liability were enacted as part of the 
so-called “uniform state law for aero- 
nautics,” a model law which was formu- 
lated in 1922. Seven of the states which 
adopted this law, which was primarily 
designed to set up state aviation su- 
pervisory authorities, did so without in- 
cluding the absolute liability feature 

The revised version of this model law 
omits the absolute liability provision 
but there is danger that where the new 
law is enacted in place of the old on 
in a state having the absolute liability 
section in its law this section will not 
be repealed even though the intention 
is to do so. This is because the re- 
vised model law contains a section re- 
pealing everything in the previous law 
that is not consistent with the new one 
This might be thought to repeal the 
absolute liability section but actually it 
does not, for the absolute feature is not 
inconsistent with the new law. Hence 
when the change is being made there 
should be a specific repealer of the ab- 
solute liability section. 


to property states 
overy 
limits apply 


absolute 


Embody Archaic Viewpoint 


The absolute liability law is a par- 
ticularly bad one and is based on the 
old theory that an airplane is a danger- 
out instrumentality and that anyone op- 
erating it is a guarantor of the safety 
of the persons and property of inno- 
cent third parties. It is now believed 
that this is an archaic and unwarranted 


viewpoint and one that is not only 
potentially productive of many injus- 
tices but a serious obstacle to the prog- 


ress of aviation. 

It is quite likely that only the failures 
of owners and pilots to realize the tre- 
mendous potential liability imposed on 
them by such laws prevents them from 
abandoning the entire idea of flying. 
For example, even a light plane by 
crashing into a combustible building 
could start a fire that would result in 
such heavy indemnities for the property 
loss, injuries, and deaths as to bankrupt 
even a millionaire. The usual aircraft 
property damage limits run from $5,000 

(CONTINUED ON PAGE 18) 
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Watch Short Haul Operation 


A. A. Morey, Marsh & McLennan, Thinks 
This Will Be Big Field for Average Agent 





Marsh & McLennan has made a 


thorough study of the possibilities of 
aviation insurance, 
particularly in re- 
spect to the post- 
war period. Ac- 
cording to Albert 
A. Morey, assistant 


vice - president of 
the Chicago office, 
who has been ex- 
ploring the field, 
indications are that 
airlines, so-called 
short haul lines 
(feeder and small 
trunk lines), fixed 
base operator (fly- 
ing school, plane 
rental, flying clubs, and charter service), 
and industrial aid planes will* produce 
the most premiums, probably in the 
order mentioned. Mr. Morey believes 
that if the short haul lines develop as 
anticipated this promises to be an ex- 
ceedingly good source for potential pre- 
miums to an agent, and will result in a 
substantial return for the efforts he ex- 
pends. This will also be true for fixed 
base operations. 

It is true the commercial airlines will 
continue to be the largest single civilian 
operation but the opportunity of par- 
ticipation in arranging the various cov- 
erages by the average agent is not great, 
Mr. Morey said.. Further, as time de- 
velops, the airlines may assume, as the 
railroads do, a proportion of their pri- 
mary liability and property hazards. 
The flying clubs of fixed base operations 
will become increasingly important be- 
cause many who are interested in flying 
will be financially unable to purchase 
their own planes. Admitting that the 
post-war plane is going to be less ex- 
pensive and the cost of operation 
smaller, personal income taxes and gen- 
eral living expenses will have to be 
sharply reduced and other items re- 
placed, such as _ the family car, before 
individuals will be in a position to own 
and maintain their own planes. How- 
ever, many of the private plane owners 
of the future will get their training as 
members of a flying club so, as a source 
of future private plane insurance pros- 
pects, the fixed base operation is im- 
portant. 


Will Cut Industrial Aid Need 


There is no question that the use of 
planes by industrial and commercial 
firms will result in a substantial volume 
of premiums, according to Mr. Morey 
Yet, the anticipated development of 
short haul lines will in itself cut down 
the necessity of a corporation owning 
one or more airplanes to get its execu- 
tives to localities not served by regular 
airlines or other short haul lines. 
Already some industries which are fly- 
ing planes see little use for these planes, 
or most of them, in the post-war world 
after short haul lines have been estab- 
lished and expanded. It is reasonable 
to assume that the short haul lines will 
be a sectional or local operation, 
financed by local money, either through 
a group of private investors or the 
banks. It will represent a considerable 
investment. Yet, it. will not be so large 
that the operation can afford to assume 
any of its own risks, and will be, there- 





A. 


A. Morey 


fore, a good prospect for various cov- 
erages. A qualified agent can offer a 
real service. 

Many short haul lines are being 
planned and it is thought that after 
Germany has surrendered much pres- 


sure will be brought to bear on Wash- 
ington to permit operations. There will 
be an increasing demand, because of 
local community needs and pride, for 
such service, in practically all cities of 
any size throughout the country. There 
are many applications for certificates of 


necessity on file with the Civil Aeronau- 
tics Board in Washington. In staying 
abreast with the short haul and fixed 
base operator development, Mr. Morey 
suggests keeping in close contact with 
various members of Congress, local 
chambers of commerce, and watching 
the building and extension of airports. 
The latter is all important because this 
will be a necessary concomitant of short 
haul, fixed base operation and private 
plane expansion. It is reasonable to 
assume that commercial airlines will be 
interested in seeing short haul lines 
grow, but it is quite doubtful if they 
will be permitted to invest in them. 
However, there will be ways in which 
they are likely to encourage such lines. 


Typical Short Haul Setup 


Short haul lines will likely involve 
from five to 25 planes of varying capac- 
ity, depending on density of population, 
the needs of the community and local 
specialties of manufacture and produce. 
Again depending on spheres of needs, 
they will cover up to a maximum radius 
of 200 miles or more, and will serve 
cities with a population of 5,000 or 
greater. Projectors of such lines, cham- 
bers of commerce and other civic or- 
ganizations are now studying the ex- 
tent to which localities can make use 
of these facilities if provided. The short 
haul line’s success will depend on how 
many persons make trips out of the 
community to other cities within the 
radius mentioned, and how often; and 
what merchandise, produce, and other 
items are of such nature as to make 
shipment by air desirable. The ques- 
tion of air mail too will be a factor to 
consider. Highly industrialized com- 
munities will have considerable traffic, 
passenger, cargo and mail. However, 
large cities will require airports closely 
situated before short haul lines can offer 
a substantial net saving in time and cost. 
Plans are already under way to improve 
accessibility of these airports. But, it 
must be borne in mind that a great deal 
will depend on the turn of events. The 
railroads, too, are making careful studies 
on post-war passenger and freight traf- 
fic and will not take the air competition 
lying down. 

Mr. Morey believes that the short 
haul and fixed base operations will need 
full coverage for almost every type of 





The insurance requirements 
will include such coverages as work- 
men’s compensation and occupational 
disease, comprehensive liability and 
property damage (liability to passengers 
and members of the public and dam- 
age to owned aircraft and property of 
others), fire and extended coverage, 
cargo, comprehensive automobile pub- 
lic liability and property damage, com- 
prehensive bond (including burglary, 
holdup, etc.), probably boiler and ma- 
chinery insurance (heating boilers, air 
compressors, etc.) and other miscellane- 
Such 


ania 


ous forms of protection. factors 
as additional accident coverage for 
pilots, high limits for passenger and 


third party public liability and property 
damage exposure should not be over- 
looked. Discrimination coverage under 
the comprehensive liability protection is 
becoming increasingly important in any 
operation engaged in the transportation 
of passengers. 
Although there of 


are a number 


dangers involved in making predictions, 
and assuming that potential premiums 
will depend on the protection provided, 
miles flown and loss experience de- 
veloped, the return should be substan- 
tial for those agents who understand 
these operations and the related insur- 
ance problems. 

Mr. Morey states that his study has 
been based primarily on indications tor 
the critical period following the war, 
but adds that perhaps the rapid techno- 
logical advances may change the entire 
picture within the next few years. If 
planes can be produced at low cost and 
operations and maintenance greatly re- 
duced, there is no question but what the 
coming decade will be a glorious one 
for aviation, resulting in a sharp incline 
in the ownership of private planes. Evi- 
dently the Civil Aeronautics Authority 
believes the growth is on its way for 
it has stepped up its estimates for neces- 
sary airport facilities from 4,000 in 
1939 to 6,700 in 1949. 





Life Cover Will Be Important in 
Wide Development of Aviation 





By R. T. SEXTON 

Assistant Secretary 
Connecticut General Life 
The 


ments 


growth and miraculous achieve- 
in all phases of the aviation in- 
dustry have been of special interest to 
insurance companies as the public ac- 
ceptance of air travel has created new 
and essential needs 
for insurance pro- 
tection. The first 
companies which 
offered aviation in- 
surance on _ pilots 
and passengers did 
so as a result of 
personal contacts 
with the people 
who manufactured 
the airplanes and 
the pilots who flew 
them. The willing- 
ness of such pio- 
neers to make their R. 
own experience 

was not only a service to the insuring 
public, but of tremendous help to civil- 
ian aviation in establishing confidence in 
air transportation. 

It is generally agreed that where per- 
sonal insurance is concerned, accident 
coverage was first in offering aviation 
protection to both passengers and 
pilots. As early as 1926 some compa- 
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There is no “soft” place to land when a plane crashes, the wreckage above illus- 
trates. One person was killed and although the plane still retains its general air- 
plane shape, which is not true of most of them after a serious crash, it was prac- 
tically a total loss. The cost to the insurers was $2,000 under the hull policy, after 


salvage. 


(Photo courtesy Aero Insurance Underwriters.) 


nies 


included payment of single indem- 
nity if accident was caused or sustained 
while the insured was flying as a fare- 
paying passenger in a licensed passen- 
ger airplane. Later, coverage under 
standard accident contracts was ex- 
tended to include single indemnity for 
such airline passenger flying at no extra 
charge. The most recent development 
provides accident insurance for passen- 
gers and civilian pilots at moderate 
rates, and commercial airline pilots are 
now covered at favorable rates for fly- 
ing anywhere in the world. 


Group Insurance 


Group life insurance was one of the 
first types of personal protection made 
available to employes of air transport 
companies and other concerns in the 
aviation industry. The original group 
plans, written in some instances as early 
as 1930, included life and accident and 
sickness, and marked the extension of 
insurance benefits to many formerly un- 
able to secure aviation coverage at rates 
within their means. 

When group is written on employes 
of air transport companies, flying 
schools, and plane manufacturers, civil- 
ian flying coverage is generally included, 
and as group, like accident, is one year 
renewable coverage, the rate on each 
group contract ultimately reflects the 
cost. Companies writing such aviation 
business have had through broad expo- 
sure the opportunity to acquire first- 
hand experience in underwriting avia- 
tion risks. 

In life insurance, early 
of aviation varied widely. As recently 
as 1927 a questionnaire sent to the 50 
largest companies in the United States 
and Canada revealed that 31. would not 
consider life insurance on applicants 
who flew as passengers or were identi- 
fied with the aviation industry. Twelve 
companies would include aviation cover- 
age if only occasional air travel was 
involved, and the seven companies which 
at that time did offer full coverage for 
passenger flying accepted only limited 
amounts with extra premiums ranging 
from $10 to $50 or more per $1,000, de- 
pending upon the amount of flying done. 

Life insurance since 1929 has had the 


underwriting 


benefit of ‘statistics compiled by the 
aviation committee of the Actuarial So- 
ciety of America. This combined ex- 


perience has, as shown in “Who Writes 
What?” resulted in a general liberaliza- 
tion in underwriting of all types of civil- 
ian aviation. 
A few companies which have written 
a considerable volume of aviation busi- 
ness have also relied upon their own 
experience and belief in the increased 
safety of postwar flying, and now offer 
aviation coverage to both passengers and 
pilots on the following basis: 
Passengers, flying anywhere in the 
(CONTINUED ON PAGE 18) 
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FeNATIONAL UNDERWRITER 


What Can Be Done About 
Weather in Underwriting 


By LESLIE A. PARTRIDGE 


Weather 
with their 


forecasts 
are be- 


predictions and 
increasing accuracy 
coming more and more of an aid to the 
aviation underwriter. This applies not 
only to operational air safety, but to the 
ground exposure as well. The hurricane 
that caused the fire insurance people so 
much grief in the east in 1944, caused 
little concern to some aviation groups, 
for smart fixed base operators ferried 
their ships beyond the mountains out of 
the wind’s path. Of course, this is a lit- 
tle more difficult in Texas due to the 
terrain. The story is told of the army’s 
decision to move its ships out of the 
1943 Texas storm. It did. The home 
bases remained unscathed and the field 
to which the ships had been removed 
was in the epicentre of the storm. 





Mr. Partridge, formerly with Aero Insur- 
ance Underwriters, last year joined Cra- 
vens, Dargan & Co. at Houston in charge 
of American Aviation Underwriters, man- 
agement name of a new aviation underwrit- 
ing group now getting under way. 





weather 
Wood- 


Another almost incredible 
prediction was made when Dr. 
row C. Jacobs of the government 
meteorology department, some years 
ago, picked one spot out of a locality 
subject to 30 or 40 freezes a year, and to 
date there has not been a freeze. 


More Help to Come 


Such accuracy shows the strides this 
science has made, and indicates the as- 
sistance underwriters will indirectly re- 
ceive from this service. The 7,000 air 
corps meteorology graduates will assist 
this development. 

Were one to list the named perils of 
the comprehensive policy according to 
their predilection to accidents caused, 
influenced or induced by weather they 
would run somewhat as follows: W ind- 
storm, mooring, crash, fire and land 
damage. Theft, of course, would be 
eliminated. 

Windstorm losses move north with 
spring and south with autumn. An air- 
craft adjuster establishes his windstorm 
loss pockets with the equinoxes. 

The presentation of a large Central 
American risk caused quite a stir in one 
of the aircraft markets. The great haste 
of both the prospect and the agent for 
coverage caused much wonderment. 
Mindful of the season the question was 
raised as to the extreme hurry only to 
receive the naive reply—the hangar is 
only half built and the hurrican season 
comes, 

Aircraft are built to fly and attempt to 
do so at every opportunity. Tethering 
or tieing down an aircraft helps mini- 
mize losses, but in winds of high veloci- 
ties the wings are pulled right off the 
fuselage or the “play” pounds the un- 
dercarriage to bits. In the event the 
“tie-down” breaks or pulls out, the ship 
is sometimes blown 150 to 200 feet. 

Also contributing to the complication 
or the weather peril is the policy exten- 
sion to include hail, rain, sleet, snow, 
earthquake, flood and water. 

. Hail sometimes punches sizable holes 
in fabric-covered ships and raises Hades 
with aluminum plated aircraft. 

Sleet and snow pile up on wing sur- 
faces and cause an overloading far in ex- 
cess of the stress possibilities of these 
components. These two precipitations 
along with rain contribute to the num- 
ber of otherwise avoidable aircraft acci- 
dents by their effects on aitport surfaces. 

rainage, snowploughing, rolling, all 
help, but some accidents are directly at- 
tributable to these conditions. 

_ Rain, flood and water are small sound- 
ing words, but not to an aviation under- 
writer when the Allegheny, Ohio, Mis- 
sissippi and other lesser rivers have their 
annual session. Whole airports are in- 
undated and losses are sometimes ter- 


rific. 


sleet, snow, 
headache, de- 


Collapse of hangars by 
wind and rain is another 
pending on nature and termites. 

A water alighting aircraft is in fine 
balance and, therefore, highly suscepti- 
ble to winds of unusual velocities. 
Stranding and sinking are included in 
this peril and weather contributed moor- 
ing losses are frequent. Winds drive 
aircraft into buoys, boats, logs or land 
with resultant disaster. 

Crash losses are most spectacular and 
receive the most publicity. Weather 
contributes to but does not cause many 
of the civilian crash losses. Icing condi- 


tions, fog and other visibility insuffi- 
ciencies account for some crash acci- 
dents. Refined weather prediction meth- 


ods and improved weather charts have 
done much to eliminate these possibili- 
ties. 


Action of the Sun 


Fire, lightning, self-ignition and ex- 
plosion losses are relatively free from 


any weather influence save for some few 
cases reputedly due to the _— s action. 
Rays magnified either by glass or con- 
centrated by metal on doped fabric with 
consequent loss is rather far fetched, but 
has been maintained. The CAA reports 
a recent disintegration of a crop duster’s 
plane perhaps from static electricity de- 


veloped by atmospheric conditions and 
the “dust” in the hopper. Another ex- 
ample is the peculiar mishap of the Ger- 
man airship Hindenburg. 

The weather only contributes to land 
damage losses through the taxiing mis- 
haps occurring, as a consequence of a 


rain, snow or sleet covered airport. Icicle 
damage, too, has been known in the 
north. 


What Underwriter Can Do 


An example of a peculiar weather-con- 
tributed accident and one possibly not 
covered under a named peril policy but 
covered under an air risk policy, is that 
of a perfect landing on an ice covered 
lake with the subsequent overnight 
settling through and complete submer- 
sion. 

The detailing of so many and so var- 
ied weather loss possibilities is indeed 
alarming. Unlike Mark Twain an avia- 
tion underwriter can do something 
about the weather. 

(1) 


He has the options of trusting 


that his spread and rate prediction will 
iron out these weather idiosyncrasies; 
or, (2) he can “rider out” certain parti 
ularly distressing weather features; 01 
(3) he can try to select on a geographi 


(4) he can engineer a risk 
by direction, inspection and education 

Normally the various markets rely on 
option No. 1 and trust that their coun 
try-wide spread and proper rates will 
equalize their weather-caused Cx- 
perience. 


cal basis; or 


loss 


2 and 3 


With the upset equipment situation 
and labor difficulties, more and more re- 
liance is being placed on options Nos. 2 
and 3. 

As more and trained personnel 
comes available to aviation underwriters, 
education and engineering will play an 
increasingly important role. 


More Reliance on Nos. 


be- 








We aren't in- 


“I hope it falls gently. 
sured against aircraft damage.” 





Plane Speeds Up Adjusting: Proves 
Utility of Small Passenger Aircraft 





By JAMES F. DICKSON, JR. 





In January, 1944, the Dickson Adjust 
ing Company of Washington, D. C.. 
decided that 

light airplanes 

could be used very 

effectively by claim 

adjusters. Our 

aviation depart- 

ment was. estab- 

lished in March, 

1944, and for maxt- 

mum efficiency, the 

department was 

placed under the 

management of a 

thoroughly experi- 

enced  adjuster- 

J. F. Dickson, Jr. pilot, S. J. Butler, 
who has more than 


1,000 hours flying time and is thoroughly 
conversant with many phases of avia- 
tion, particularly mechanics and repairs. 
Then, a small airplane was added. 

After a year’s experiment we can 
state with the certainty of experience 
that light airplanes have a definite place 
in the insurance adjusting field. In 
these days, when time is of the essence, 
it has been found that a material saving 
in man hours has been effected with a 
resulting set-up in loss adjustments. 

A typical example of the practicil use 
of an airplane in adjusting arose on 
March 24, 1945, when three rush claims 


were received. One claim was !vcated 


j 


Ill Indian 
Leonardtown, 
claims might 


Head, Md., 
Md 


be set up for 


the other two 
In order that 
proper servi 


these 


ing by airplane, several telephone calls 
were made to arrange the necessary ap- 
pointment, after which the adjuster lett 
Washington by plane at 1:05 p. m. He 
flew first to Indian Head, where a land 
ing was made in a small field near the 
town. From there, he went to Leonard- 
town and landed in a field, a block from 
the center of town. The field was so lo- 


cated that it was possible for the plane to 
taxi within a few hundred yards of the 
agent's office. The two Leonardtown 
cases disposed of, the adjuster returned 


to Washington, landing at 4:45 p. m. 
Time spent on the three cases was 3 
hours and 40 minutes as compared wit! 
10 or 12 hours had a car been used. 

The cost of the work by automobil 
would have been $10.50—210 miles at 5 
cents per mile. By airplane the cost 
was $10.35 for one hour, 55 minutes at 
$5.40 per hour, plus $1.40 for telephone 
calls. It can be seen that the slight ad- 
ditional cost in transportation is more 
than offset by the material saving in 
man hours, aside from the additional 


service rendered by proper facilities for 
prompt handling. 

There has been much discussion as to 
the type airplane best suited for the ad- 
juster. Our experience shows that our 
present ship, 75 h. p., three seats (includ- 
ing pilot) is the most practical. This 
ship has a cruising speed of 80 miles per 





Above is shown the result of a flat spin from 5,200 feet. The insurers paid a total of $2,500 under the hull policy. Sur- 
prisingly enough, the engine represented considerable salvage. Otherwise, aside from the blind flight instruments, there was 
little but junk value left in the wreckage. The plane was used for flight instruction. When it struck the ground it skidded 


about 75 feet on railroad tracks before strikin 


the building. There was little or no property damage to the building itself, 


although it is easy to see that under slightly different circumstances and given a different type of building, the property 
damage liability might have been heavy. (Photo courtesy Aero Insurance Underwriters.) 








hour with very low landing speed and 
eas consumption of five gallons per 
xour. With a ship of this type, one may 
land in small fields or pastures if no ap- 
airport or landing strips are 
available. It is our belief that, in addi- 
tion to our present ship, a second plane 
with a cruising speed of ‘approximately 
150 fi Noe could be used advantageously. 
A ship of this type will be added as soon 


proy ed 


as practicable. But, in no event shall 
we dis spose of the small airplane. 
lransportation from the airport 01 


point of landing to the nearest town has 
never been'a problem, for in seven years 
i adjusting by airplane, Mr. Butler has 
paid for transportation on only two oc- 
“as sions. : 

[wo objections have been raised re- 
garding the use of an airplane in claim 
work: one, that the expense is prohibi 
tive: second, that weather conditions pre 
vent its regular use. 

Che small airplane is the answer to 
the first objection. Actual figures show 
that our charges on trips in excess of 
200 miles. usually are less by plane than 
yy car, with a great saving in man hours 
“not to mention the expediting of set- 
tlements. Plane charges are $5.40 per 
hour: this includes depreciation (regu- 
lar overhauling) maintenance, gas and 


oil. 
Can Fly 90% of Time 


In answer to objection No. 2 the pic 
ture is by mo means as bad as would be 
expected. It is found from a check ot 
weather reports and statistics that, in 
the Washington area, weather would 
permit contact flying on 90% of the past 
365 days; and we feel that our local 
weather conditions are fairly representa 
ive of a greater part of the United 
State s. We cannot lose sight of the fact 
that small airplanes cannot always be 
used when high winds prevail. How- 
ever, it can be expected that the post- 
war period will bring better radio facili- 
ties and flying aids—and better ships. 

‘hese improvements will be very help- 
ful to the pilot with a small airplane. 

In the adjustment of aircraft losses, 
time is an important element, particu- 
larly for the preservation of salvage, for 
it is found that souvenir seekers remove 
valuable parts, particularly instruments. 
Therefore, prompt service is essential if 
a loss is to be minimized. It is further 
found that most losses occur at or near 
an airport, with the result that, when the 
adjuster-pilot flies into an airport, the 
management or assured has more confi- 
dence in the ability of the adjuster to de- 
termine accurately the damage, and very 
readily permits him to arrange for the 
repairs which he considers necessary 
Then, there is less tendency to over- 
charge the insurance carrier for repair, 
as the estimator knows that the adjuster- 
pilot is thoroughly familiar with planes, 
repairs and their approximate cost. 


Know Where to Find Repairs 


A thorough knowledge of planes and 
repair parts available in one’s territory 
is quite helpful in expediting repairs. It 
is further helpful for the adjuster to 
spend as much time as possible around 
airports, their shops and with the airport 
management and personnel. The man- 
agement and personnel will in most in- 
stances be found to be very friendly and 
this. friendship should be cultivated as 
the time spent in this direction will not 
be wasted. ‘ 

The use of small airplanes should not 
be associated with aircraft losses alone 
for such ships can be used most effec- 
tively on other types of claims where 
time is the all-important factor. The 
airplane is to the adjuster an instrument 
through which he may give his compa- 
nies a more prompt and efficient service, 
thereby permi.ting the insurer to offer 
ever-improving facilities to assured. 

We find that some insurance execu- 
tives take a rather pessimistic view of 
post-war aviation advancement, particu- 
larly the small aircraft field. However, 
we cannot subscribe to this belief. From 
our close association with aviation in 
the Washington area, we believe aviation 
will enjoy a phenomenal increase follow- 

(CONTINUED ON PAGE 18) 


AUTOMOBILE AND AVIATION INSURANCE NUMBER — 


Experience and Ideas of © 
Successful Agents Given 


Aviation Produces 
Profit Now and Offers 
More for Future 


“Aviation insurance isn’t hard to sell,” 
according to John B. Koch of Fullmer 
& Koch, Columbus, 
O. “About six 
years ago I started 
soliciting aviation 
lines as a side line 
to my regular busi- 
ness. 3eing some- 
thing of an aviation 
enthusiast I found 
it very interesting 
and the prospects 
quite receptive and, 
today I am devot- 
ing the greater por- 
tion of my time to 
and specializing in 
this type of insur- 
ance, 

“The average agent who knows 
casualty manuals from cover 
will usually balk when the term 
tion’ is brought into the picture. 
is no reason for this as the various 
aviation coverages parallel the corre- 
sponding lines of casualty insurance, 
i.e. you can write the same hazards on 
an aircraft as you can on an automobile. 

“An agent who is interested in writ- 
ing aviation insurance should learn the 
various policy forms and the rating 
methods which are simple in compari- 
son to some of the casualty lines. Of 
course, being air minded, visiting the 
airport, learning the phrases and terms 
used in the aeronautical field, taking out 
a membership in the local Aero clubs, 
learning to recognize the types of air- 
craft will all help. The field of clients 
will vary from the office and factory 
worker to the business executive and 
professional men and women. They are 
all interested in aviation in some form 
or other. Some may be learning to fly, 
taking business trips by air, or some 
may own aircraft. 

“One thing [ didn’t anticipate was the 
other lines of insurance developed from 





J. B. Koch 


the 
to cover 
‘avia- 
There 


the writing and servicing of the aviation 
lines. This has proven very profitable. 
The so called tough man, who is hard 
to get an interview with, doesn’t seem 
to exist in the solicitation of aviation 
insurance. In fact, I have found in 
most cases I have had to bring the in- 
terview to a close and be on my way. 
“With the government backing post 
war aviation, along with the develop- 
ment of airports by all cities large and 
small, aviation insurance will be in de- 
mand. My advice to agents who are 
interested in developing aviation insur- 
ance is to become active in the post war 
planning of aviation within their own 
communities. Become a member of a 
service or civic club that has as one of 
their projects airport development. If 


there is an aviation ground school 
course given in the community, take ad- 


vantage of it. 
“You do not have to be a pilot to be 
a producer,” Mr. Koch believes. 





JOHN S. ROWLAND 





“If the agent expects to write avia- 
tion insurance he must acquaint himself 
with aviation,” 
writes John S&S. 
Rowland of Car- 
penter & Rowland, 
Racine, _ president 
of the Wisconsin 
Association of In- 
surance Agents. 
“This can be done 
by contacting his 
local airport oper- 
ator, if there is one; 
by being active on 
the association of 
commerce aviation 
committee, or giv- 
ing his help to any 
other organization which might be inter- 
ested in sponsoring aviation. He might 
even go so far as to take a few rides. 
There are those in their sixties who own 
airplanes and have pilot licenses. 

“The agent can go a long way in help- 





J. S. Rowland 
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ing the community in which he lives to 
put in the proper air landing facilities 
that fit his town. It seems that many 
towns and cities are very Over-optimistic 
as to what aviation is going to bring to 
their locality, and they are spending far 
too much money putting in class 3 or 4 
airports where class 1 or 2 would be 
ample. The mile square airport for the 
average sized town will not be neces- 
sary for years to come, if at all. Our 
national government seems to have the 
idea that all localities must spend large 
sums of money for large airports and 
there has been a lot of propaganda 
whereby some cities are to receive huge 
from the federal govy- 


sums of money 
ernment if they will match these huge 
sums. 


Should Sponsor Airports 


“Before the war there were 365 com- 
mercial airplanes and approximately 
25,000 privately owned airplanes. Very 
few agents will have an opportunity to 
insure the large commercial planes, but 
practically all of the agents will have 
an opportunity to insure small airplanes. 
Therefore, it behooves us, as agents, to 
sponsor the building of many airports 
which will adequately take care of the 
small airplane and the private flyer. I 
think it would be a catastrophe for any 
town or community to build and main- 
tain a tremendously large airport hop- 
ing that some day the large airliner 
might have an occasion to stop there. 
It is like building a railroad station 
without any railroads.” 





BENTON KING 





“For a number of years we have han- 
dled a nice volume of aviation business, 
Benton King of the Thomson - King 
agency at Amarillo, Tex., states. 

was especially true during the 
C. P. T. program “as we handled all of 
that insurance in connection with the 
local operator who conducted the school 


for approximately two years. We are 
looking forward to and are making 
some plans now to handle a sizable 


volume of aviation business in this area 
following the war. 

“It is the writer’s opinion that the 
agent will in a large degree be in the 
same position in handling aviation busi- 
ness as he will be in writing automobile 
business. We have made arrangements 
with the local bank to finance airplanes. 
This will give us a very good oppor- 
tunity to furnish the insurance needs on 
financed planes. We have been ap- 
proached with reference to financing 
airplanes through our agency. How- 
ever, we believe that the agent will be 
benefited the most, ultimately, if he 
will stick to insurance and work with 
the banks on financing.” 





DAVID J. MAIN 





“Most articles appearing in the insur- 
ance press have touched on ways and 
means of securing aviation insurance,” 
writes David J. Main of Standart & 
Main, Denver, chairman of the aviation 
committee of the National Association 
of Insurance Agents last year. “How- 
ever, agents and aviation underwriters 
are more or less interested in the great 
progress made by the aviation factories 
and airlines, and especially with their 
experience gained in the war in improv- 
ing aircraft for future travel whether of 
the commercial or private type, all of 
which means that plans should be 
evolved by those sufficiently interested 
to keep apace with the present and fu- 
ture trend. 

“It is reliably predicted that within 
the next two years air passengers may 
be traveling almost twice as fast as they 
are today with fares cut by one-third 
or more. This information is the newly 
developed opinion of responsible air line 
engineers, all of which hastens the 
coming of the air age with low cost 
mass production. 

“It was not so long ago that the 

(CONTINUED ON PAGE 18) 
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os tial profit, An American broker de- reads in part like this, a missionary 
ilities Bright Fests for I hose cided this was a ridiculous situation, engineer, accountant, reporter, lecelgn 
many | and set out to prove the insurance official, ambassador, technician, execu- 
nistic could be written profitably under one tive, U. S. government official, chemist, 
“© | Who Believe in Aviation —_ wiz 2% sonmamy, 16,0 the houiewite, Red Crose worker, nucle 
ie far larger American —. he ne farmer, navigator, ferry silot. Naturally 
or 4 were convinced and offered their tacili- the premiums Ss 
id be By J. ROY W. BARRETTE aviation and foreign accident insurance. ties, In the first year they wrote nearly ak ce ag Seal ane Ge 
r the : eo : : Two years ago the only American mar- $1,000,000 in premiums, and made it age find it also a wonderful entree to 
ving For the man who keeps his eyes kets of consequence consisted of the possible for the thousands of Americans other business. The foreign traveller 
Our raised there are always new horizons, three major aircraft insurance pools, who are travelling abroad to buy from also needs baggage insurance, and fre- 
; and looming high which wrote a restricted policy at high a domestic company an unrestricted quently has other odds and ends he 
large in the sky over to- rates that did not cover either war or policy in almost any amount. Watching wishes to dispose of before leaving. The 
and day’s horizon is the land accidents. Lloyds as usual was the applications move across a desk need for worldwide aviation accident 
yanda _— wn , " anil writing what the American market gives one some idea of our contribution insurance, while important now, will in- 
huge ws bs ong the would not take and making a substan- to the winning of the war; a week’s crop crease enormously when the war ends 
ae hour by hour re- 

cital of what avia- 

tion is doing to win 

the war, or perhaps 
com- because of it, there 
ately are but few people 
Very who really grasp 
ty to the rhe oe Hg ROGRESSIVE 
; but commercial impli Py yee 





thin cations in the mil- 
lanes lions of flying miles | O N - E | 
co being woven around the world and the — 


sorts enormous tonnages being carried over 
; the these aerial skyways. Anyone will agree 
or. I with you that aviation is going to be a 
> any “big” thing after the war, but only a 
nain- handful really appreciate the impact it 
ill have their own personal at- " , 
ml ee ee ee Just one year ago THE WESTERN announced the opening of its 
ac What the railroads did to the country ae? 
ation in the years following 1850 and how Aviation Insurance Department. 


the automobile affected our economy in 
the last 25 years gives some idea of how 


meg aviation may influence world habits after . . a ; otal 
a sees ro THE WESTERN pioneered in the field of Automobile Liability 
Mr. Barrette is a partner in Parker 

& Co., Philadelphia, which in one year ‘ 

did almost $1 million in aviation insur- Insurance and as one of the first companies to enter the field of 











han- , 
iness ance premiums. . . ” " - = 
ee ees ee Aviation Insurance on an independent basis, it again has become 
-—~ tion grow no faster in the next decade : A : sla 
tot | than it has in the last we face a com- a leader in a new and rapidly growing line. Complete facilities 
.* pletely oon — of —— — 
shool ff ¥45,000,000 miles; in 1941, 10 years later, are offered for writing Hull, Public Liability, Passenger Hazard 
rare the last pre-war year, 1,677,000,000. In a as . 
iking the same period air express poundage and Aviation Accident. 
zable | jumped from 400,000 to 20,000,000. What 
aice does 1955 hold? , ;, 

Prophecy is a rare attribute, but one . — 
the | needs to be no prophet to see what is More and more planes are being released for civilian use and 
Bey in the air. All first class mail must 
2usi- S > aj il: i s se . - . 
ae eee ee See Re oes ante demands for aircraft insurance are growing. Begin now—don't 


in sending it by rail than by ‘pony ex- 


1ents : : ; : 
press. High grade perishable foodstuffs, , , = e A 

anes. | tropical fruits and fancy flowers will be wait until after the war—to solicit this new and profitable busi- 
»por- available in the smaller towns all over 
ls on the country, not just in the great met- | 

ap- ropolitan centers. There will be “same ness 
icing day” or “overnight” delivery of parcels 
tow- and express anywhere in the country 


rhe | with feeder line pickups in any village In placing aviation business with THE WESTERN, Agents deal, 


. with ambition enough to erect two bam- 
with boo poles and a piece of line. Most sig- 





nificant of all will be the international directly with the underwriting company and can be sure of re- 
— passenger travel. The airplane makes 
it ssibl tl on | 1 a. ° 4 ° 4 4 
Fics wale sean te ae ae ceiving the same progressive and friendly consideration which 
countries only dreamed of before. The zs m ‘ 
sur. | {ate will be as cheap or cheaper than has always characterized WESTERN Service. 
d steamship rates, and instead of spend- 4 
ron ing two weeks on the water during a 
- “ee round trip to Europe you will be in the 
alan air less than two days. 


And what does all this mean to the 


tion insurance. business? Tt" means speci The Western Casualty and Surety Company 


‘iters cally a great new demand for accident 
sreat and health, baggage and personal effects, 


: air cargo, aircraft hull and liability in- “4 
ories surance, and all of the miscellaneous The Western Fire Insurance Company 




















— lines that go with any large commercial 
al habilite a - = the accident, 
ility an ysical damage insurances * 

ll = needed by ? og thousands of owners of Executive Offices Home Office Central Department 
er Private aircraft who will take to the air 916 Walnut Street A-1924 Insurance Exchange 
ras again once the war is over. All you Kansas City 6, Mo. Fort Scott, Kansas Chicago 4, Ill. 

need to get your share and more, of this 
thin business, is vision and the willingness 
canis to get up out of your chair and trans- 
ho late it into action. Most American in- 
third surance companies, and this goes for 
owly agents too, belie the national tradition 
line | pioneering aggressiveness, so that for AUTOMOBILE FIRE AND ALLIED LINES AIRCRAFT a, 

INLAND MARINE PUBLIC LIABILITY 3 % 


the the man or company willing to try some- 
cost thing new there is little serious com- 
Petition until the new idea is well estab- 
the lished. 

Take as an illustration the field of 


BURGLARY ACCIDENT AND HEALTH PLATE GLASS 
WORKMEN’S COMPENSATION FIDELITY AND SURETY BONDS 
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Is 
and the free flow of trade gets under 
Way again. 
While the insurance for the airlines 


themselves will, because there are only 
a few of them, provide opportunities for 
only a few agents, nevertheless the 
passengers and freight carried by those 
lines will create a whole new field of 
endeavor for individual agents all over 
the country. 

Perhaps the greatest opportunities for 
the small or average sized agency lie 
in the field of private and what is known 
as industrial aid flying. While it is 
doubtless true that many of our service 
pilots will have had all the flying they 
ever want when they once get back 
home, there will be thousands who will 
wish to keep their wings bright and will 
rent or buy a small airplane. Full cov- 
erage on a light airplane, worth say 
$1,500, costs about $250, so the risk is 
worth the agent’s time. In passing it 
is the author’s belief that because of the 
relatively high premium the alert agent 
will always plan for some form of pre- 
mium financing to take the sting out 
of it. An interesting thing about small 
plane and personal aviation accident in- 
surance is that one agent in town usu- 
ally has all of it. Not infrequently he 
himself is a pilot, so if you want to put 
your son in your agency with you when 





Samuel J. Butler—manages our Au- 


tomobile & Aviation Depts. with 
background of practical mechanical 
experience in automotive field, 9 years 
of imsurance adjusting, II years in 
aviation and over 1,000 flying hours 
to his credit. 


Aviation Service to: 


*Phone REpublic 6389 
Night Service: 








| ae Insurance Companies 


Territory: 
MARYLAND - DISTRICT OF COLUMBIA - VIRGINIA 
WEST VIRGINIA - NORTH CAROLINA 


DICKSON 
ADJUSTING COMPANY 


HEURICH BUILDING 
627 K Street N. W. 
MIchigan 6390—TAylor 5611 


AUTOMOBILE AND AVIATION INSURANCE NUMBER 


he comes home from the wars buy him 
an airplane and let him develop the 
aviation business. 

In aviation insurance, like everything 
else, it is the person with imagination 
who gets the business. While aviation 
insurance is no longer young, rigor 
mortis has not quite set in yet (as it has 
in some other lines), so the companies 
engaged in w riting it are flexible enough 
in their underwriting approach to be 
willing to consider any unusual risk or 
method of writing a line that you sug- 
gest to them. A new viewpoint, an 
aerial viewpoint, is going to bring suc- 
cess to many a business after the war. 
Insurance guaranteed the solvency of 
aviation when it was in its infancy; now 
it is come to man’s stature insurance 
can go along with it hand in hand to 
an ever brighter future. 


Successful Agents Tell of 
Aviation Activities 


(CONTINUED FROM PAGE 16) 
97 flew from coast to coast 
more than six-hours flying 
time. Plans are now being made to 
change this model slightly by using 
larger engines which will be known as 


Boeing C 
in a little 





Have DICKSON 


do the investigating and adjusting. 
Prompt, Efficient, 24-Hour Service—by 
Airplane with Our Own Plane and 
Licensed Pilot. 


Departments Under Management of 
Experienced Men: 


AUTOMOBILE CASUALTY 





FIRE — INLAND MARINE 
FLOATER — AVIATION 
COMPENSATION 


Your Inquiry Is Invited 
AIRCRAFT LOSSES 
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CLAIMS SERVICED BY PLANE 





WASHINGTON 6, D. C. 








the model-377 Stratocruiser which will 
have a cruising speed of 350 miles per 
hour, accommodating 120 passengers in 
cross country in seven hours or less, 
non-stop, compared with the best exist- 
ing transcontinental service of sixteen 
to seventeen hours which includes sev- 
eral stops en route. This plane com- 
pares with the 300 mile per hour Lock- 
heed and Consolidated Vultee and the 
220 to 240 mile per hour Douglas DC-4. 

“The cost of the passenger mile ap- 


proximates 344 cents compared with 
the present fare of about 5 cents per 
mile, 


“Great attention is being given to the 
air cargo situation which could be car- 
ried at 5 cents a ton mile direct cost for 
ranges of around 1,500 miles and seven 
to 8 cents a ton mile for longer trips. 
This would permit rates of 20 cents a 
ton mile or less to shippers, a large 
economy compared with today’s 72 cents 
a ton mile express rate. 

“Traffic experts agree that only’ when 
fares reach 4 cents a mile or lower will 
a mass market be developed. Pan- 
American Airways have already prom- 
ised 3% cents a mile. The United Air- 
lines have also petitioned for lower 
passenger tariff rates. All in all plane 
traffic from a cost standpoint will be 
able to compete successfully with the 
railroads.” 


Plane Speeds Up Adjusting; 
Proves Its General Utility 


(CONTINUED FROM PAGE 16) 
ing the war and that when airplanes now 
on the drawing boards are in production 
(air liners, cargo planes and_ small 
planes) aviation will reach a new high. 
For this expansion, there are ample in- 
surance facilities and in almost every 
community financing can be arranged 
either through a finance company or 
bank. The undeniable trend is towards 
aviation expansion with an accompany- 
ing era of insurance adjusting by plane. 
It only remains for the adjuster to ap- 
ply the use of the small airplane practi- 
cally, for its value to be fully appreci- 
ated. We could not go back to the horse 
and buggy days in the handling of auto- 
mobile or liability claims; and, by the 
same token, we are called upon to take 
another forward step if we are to keep 
abreast of the advancement in aviation. 





Effect of Law on Aircratt 
Liability Is Discussed 


(CONTINUED FROM PAGE 


to $10,000, outside of the airlines, 
$50,000 is considered high. 

It is true that even without the abso- 
lute liability statute indemnities can 
prove extremely costly but when lia- 
bility is absolute the defendant is de- 
prived of his day in court and an un- 
scrupulous claimant can make demands 
with impunity with only the limits of 
his imagination to restrain his claims. 
The owner or operator of an airplane 
for example under such a law is not 
permitted to argue that the accident was 
not his fault but was due to an act of 
God or to the negligence of another 
pilot in crashing into his plane. 


Absolute Feature Not Needed 


13) 


and 


Experience has shown that the abso- 
lute liability provision is not necessary 
to insure justice for claimants, for the 
courts have unanimously taken account 
of the fact that the airman is using the 
air and that innocent third parties on 
the ground have no means of keeping 
out of the way if an aircraft crashes 
on them. 

Jurisdictions 
bility feature 
ware, Hawaii, 
nesota, Nevada, 


having the absolute lia- 
in their laws are Dela- 
Indiana, Michigan, Min- 
New Jersey, North 
Carolina, North Dakota, Pennsylvania, 
Rhode Island, South Carolina, South 
Dakota, Tennessee, Vermont, Wiscon- 
sin, and Wyoming. 


In Vermont the owner is not liable 


April 20, 1945 
absolutely if the machine was taken 
without his consent but otherwise liabil- 
ity is absolute as in the other states 
listed. 

Of the seven states which adopted 
the uniform state law for aeronautics 
without the absolute liability feature, 


Georgia and Maryland have provisions 
which place the presumption of negli- 
gence on the owner and operator of 
the aircraft but permit the defense to 
show that there was no negligence and 
the highest degree of care was being 
exercised. Arizona, Arkansas, Idaho, 
Missouri and Montana have the _ uni- 
form_law but with no absolute liability, 

Efforts were made in this year’s ses- 
sion of the Missouri legislature to ob- 
tain the passage of an absolute liability 
measure but the opposition was suff- 
cient to block it. 

California appears to be the only state 
which has applied the principle of the 
automobile guest law to aviation. The 
California measure provides that the 
owner of the plane is not responsible 
for the death ‘of a passenger who is 
being carried as a guest unless the acci- 
dent was due to intoxication or wilful 
misconduct of the airman. North Caro- 
lina has what appears to be a guest 
statute for aircraft but it does not seem 
to be definitely effective in exempting 
the owner from liability. 


Life Cover Important 
in Aviation Development 


(CONTINUED FROM PAGE 14) 
world on aircraft operated on regular 
schedule by an incorporated passenger 
carrier over its established air routes, 
are accepted without extra premiums or 
limiting riders. Some companies by elim- 
inating the term “fare-paying” extend 
this standard coverage to members of 
the aviation industry who travel as pas- 
sengers on passes. 

The following types of non-sched- 
uled passenger flying which are expected 
to increase materially in the postwar 
era are covered at standard rates where 
a moderate amount of such flying is in- 
volved: a. Flights taken in airplanes 
owned by business concerns for the 
transportation of their personnel. Db. 
Charter flights in planes hired from 
commercial flying services for individ- 
ual trips. c. Business or pleasure flying 
in privately owned planes where pilot 
has airline or commercial certificate. An 
extra premium may be required for full 
coverage if the flying time éxceeds 100 
hours annually under “a” or somewhat 
smaller amounts under “yy and “c”’, 


Commercial Pilots 


Commercial airline pilots and crew 


members flying domestic routes or 
routes where one terminal is in the 
United States or Canada and the other 


in the western hemisphere are accepted 
for full aviation coverage with extra 
premiums as low as $5 per $1,000. 
Some companies are pioneering in ac- 
cepting these commercial air line pilots 
who fly trans-oceanic routes to an 
from the United States or Canada with 
an extra premium of $15 per $1,000 for 
full coverage. 

4. Other types of commercial and 
private civilian pilots are considered for 
reasonable amounts of aviation cover- 
age with extra premiums ranging from 
50 to 80% lower than the rates charged 
in 1940. Present rates are as low as $5 
to $7.50 per $1,000 for many types 0 
private pilots. The aviation extra de- 
pends upon the following factors: type 
of certificate held by pilot, total flying 
experience, annual flying time, kind of 
flying, accident record and violation of 
air regulations, make of plane. 

As the hazards of military combat 
flying cannot be evaluated, all companies 
are for the duration of the war accepting 
military pilots only with war and avia- 
tion exclusion riders. 

To date the need for aviation insur- 
ance has been confined largely to people 
in the aviation industry including the 
airline pilots, and business men who 
appreciate the advantages of air travel. 

(CONTINUED ON PAGE 20) 
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Don't Sell Aviation Short, 
It Will Grow As Auto Did 


By WILLIAM H. RODDA,. Secretary 
Mutual Aircraft Conference 


The airplane is bringing about the 
biggest change in our daily lives since 
the tremendous automobile development 
following World War I. Like all prog- 
ress, aviation helps to improve the 
standard of living and benefits the alert 
business man. On the other hand, some 
of the changes will mean loss of busi- 
ness to those who cannot adjust them- 
selves to changing conditions. The in- 
surance agent is finding himself in the 
middle of important developments and 
must be alert to take advantage of the 
changes. 

It is obvious that aviation insurance 
provides a new source of premium in- 
come to the agent who prepares to 
write this coverage. Aviation insurance 
rates are still high enough to produce a 
large premium per unit insured. Indi- 
cations are that rates will come down 
slowly as companies broaden their ex- 
perience, but there will not be any pre- 
cipitous rate reductions. Loss ratios on 
the hull lines have not been too good 
and re-adjustments of rates within the 
past year apparently put the rate struc- 
ture in line with the experience. 


Tremendous Field for Alert Agent 


Owners of aircraft are no more in- 
clined to buy insurance than are own- 
ers of automobiles. It is estimated that 
less than half of the airplanes are in- 
sured against hull damage, and_ less 
than 25% of aircraft owners are insured 
against public and passenger liability. 
The insurance industry has a tremen- 
dous field, even if no more planes were 
being sold. The fact is that several 
thousand surplus planes are being re- 
leased bv the government and are be- 
coming new subjects for insurance. 

On the other side of the insurance 
picture are prospective losses in busi- 
ness for the insurance agent as a re- 
sult of aviation progress. Merchants 
are already using air express in order to 
keep their stocks of merchandise more 
closely in line with actual demand. The 
result will be considerably smaller 
stocks of merchandise in the retail field. 
Distribution will be concentrated in a 
few large centers and the need for many 
branch warehouses will disappear. Con- 
sequently, there will be a reduction of 
insurance premiums. 

Overnight shipments of perishable 
foods from growing areas in the south 
will eventually eliminate much of the 
food storage and ripening industry in 
northern cities. It will not be long until 
florists begin to feel the competition of 
cut flowers shipped in from the south 
by overnight planes. Greenhouses may 
be converted to other uses, just as they 
were converted from vegetable raising 
to flower raising when the refrigerator 
freight car was introduced in 1888. 
Effect on Cities 

It is anticipated that whole cities will 
change as a result of speedier transpor- 
tation to suburban points. A _ genera- 
tion ago the fine residential areas of our 
larger cities were within an hour’s ride 
of the city by horse car, slow trolley 
and horse drawn hacks. The automo- 
bile provided rapid transportation to 
points ten miles or more from city of- 
hees or factories, and the close-in dwell- 
mg sections became semi-slum areas. 
The fine residential neighborhoods of 
today are from five to 25 miles ‘beyond 
the centers of the cities and in normal 
times are reached largely by private 
automobiles. 

A comparable development in air- 
planes will permit commuters to move 
much greater distances out of town, and 
the cycle of decay may be repeated in 
What are now fine residential belts sur- 
founding our larger cities. The insur- 
ance agent who is also a real estate 
salesman should look to the far distant 


suburb for his future real estate busi- 
ness. For example, it may be antici- 
pated that in 1975 the North Shore sub- 
urbs of Chicago will find themselves 
in the same condition as the residential 
areas of 1910 are today. Commuters 
may be travelling to points a hundred 
miles away, and today’s summer homes 
on the Wisconsin lakes may become the 


SHIPPER’S WORLD MAP... 
Traditional East-West trade 
routes of yesterday are replaced by 
the global highways of the Air Age. 
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year-round homes of tomorrow for Chi- 
cago’s commuters. A seaplane or am- 
phibian could take off from Chicago’s 
lake front and hand on Lake Delavan in 
Wisconsin half an hour later. This is 


less time than it now takes to reach 
Evanston, immediately adjoining Chi- 
cago to the north. 

It must be remembered that these 


developments will be gradual because 
aviation will not advance as rapidly as 
the enthusiasts are inclined to predict. 
The aviation industry does not yet rea- 
lize the importance of catering to the 
man on the street. This is particularly 
true in the design of personal aircraft. 
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Huge flying freight cars streaking 


through the skies to the farthest 
corners of the earth have changed 
all former concepts of time, dis- 
tance, and commerce. 

Our policies, protecting ship- 
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The small private plane of the immedi- 
ate post-war era will follow closely the 
design of pre-war models, and will lack 
both utility and comfort. 


Lack of Comfort 


Aircraft designers have worked to 
secure better performance, more efficient 
air-foils, high air speed and low land- 
ing speed, all of which interest the per- 
son who is familiar with aviation and 
is a flyer himself. To the vast bulk of 
automobile owners, who are the big 
field for future aviation sales, the pri- 
vate airplane of today is about as at- 
tractive as the automobile of 1910. It 











ments to all parts of the world, 
have kept pace with each new de- 
velopment in air transportation. 
Let us assist you through your 
agent or broker in obtaining 
proper air cargo coverage. 
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rattles, it is hard to enter, there are too 
many controls, and the pilot is supposed 
to be a superman. ; 

It will be recalled that automobile 
sales did not become really important 
until the 1920s when designers began to 
plan for the wishes of the public. The 
rattles and roars were taken out, and 
automobiles were enclosed in weather- 
tight bodies so they could be used in 
all weather. Doors and seats were built 
so that one could get into a car without 
being a gymnast. Comfort and con- 
venience, plus utility, were the factors 
responsible for selling millions of auto- 
mobiles a year. ; 

During the past month the writer flew 
a couple of the “modern” small airplanes, 
and the experience serves to emphasize 
the long way private airplanes have to 
vo before they can compare with pres- 
ent-day automobiles. One plane which 
has been particularly discussed as the 
“perfect” model for general use, re- 
quires a high-stepping act to enter the 
cabin. Pilot and passenger must step 
up on the wing (which is a couple of feet 
off the ground), then step over the side 
of the cabin and climb down into the 
cockpit, being careful not to step with 
muddy shoes on the cushion where they 
intend to sit. : 

Another popular model, also fitted 
aerodynamically for the ordinary flyer, 
requires the pilot-to hang on to over- 
head struts and swing himself into the 
forward seat in the manner of our s!- 


mian ancestors. Trv to imagine our 
wives going through such gymnastics 
while dressed to attend a bridge party 


in the next county! 
The Woman’s Influence 


It is the women of the family who 
frequently determine which automobile 
is to be purchased and they will have a 
powerful voice in the purchase of the 
family plane. There will be a tremen- 
dous market for the aircraft manutac- 
turer who is first to design an airplane 
which a woman in skirts can enter with- 
out doing a strip tease act. 

Propeller and engine noise must be 
muffled before people will accept the 
airplane as a comfortable vehicle. Air- 
ports are objectionable because of the 
noise, and aviation cannot develop to its 
full possibilities until landing fields are 
as numerous and convenient as garages. 

The war has produced great technical 
developments in aircraft, and it is to be 
anticipated that designs will be changed 
to meet civilian desires. Progress has a 
way of marching on relentlessly and 
passing by those who are not prepared 
to keep pace. The insurance industry 
must keep abreast of aviation develop- 
ments and make the most of the oppor- 
tunities. now before it. 
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CARRY AVIATION 


INSURANCE WITH AJAX.” 


Life Cover Important in 
Wide Aviation Development 


(CONTINUED FROM PAGE 18) 
Most of this business, involving other 
than scheduled passenger flying, has 
been: written by agents who have spe- 
cialized in aviation coverage and com- 
panies which took an early interest in 
all types of personal aviation insurance. 

We anticipate that agents generally 
must be prepared to cover greatly in- 
creased needs for all forms of aviation 
insurance in the postwar era, and the in- 
suring public may be sure that such 
coverage will be available at rates which 
will correspond with the increased safety 
factors in all types of flying. 


If you sell disability insurance, don’t 
be without The A. & H. Bulletins. Write 
The A. & H. Bulletins, 420 E,. 4th St.. 
Cincinnati 2, Ohio. 


Bank-Agent Plan for 
Financing and Insuring 


(CONTINUED FROM PAGE 6) 
On this point, Mr. Umberger (and to 
whom the independent insurance indus- 
try is under obligations for his many 
contributions toward the promotion of 
the bank-and-agent plan) comments: “If 
there are enough margins on either side 
of the fence to use as grease, it would 
be infinitely more constructive to pass 
these over-pluses on to the customer. 
And if you have followed the evolution 
of our rates in Chicago, you will see 
that that is exactly what we did. Open 
public statements that we do not par- 
ticipate directly or indirectly in insur- 
ance premiums, and the insurance man’s 
disclaimer of direct or indirect cut in 
the loan or credit charge, and the con- 
sequent low rate structure, are the im- 
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pelling reasons why the public came to 
the doors of the bank, or to the offices 
of an insurance man. 

“I will leave it to the critics of our 
plan to worry about reserves and ‘kick. 
backs’ and other charges which have 
made many an old-time buyer on the 
instalment plan scratch his hand.” 


Individual Policies 


Obviously, the open market which js 
made available under the bank-and- 
agent plan calls for the use of individ- 
ual policies rather than the writing of 
master policies for banks. Even though 
convenience may in some cases be the 
avowed purpose of master policies, the 
chief purpose of such policies is to tie 
up business for certain companies or 
certain agents. 

If we believe that an open market is 
the kind of a market we want, we 
should make sure that we set up no 
plans, policies or schemes which work 
against that kind of a market. 

There are tremendous stakes involved 
in this whole situation. When the as- 
sembly lines are again running at full 
capacity, the volume of new automobile 
material damage business which will be 
written on financed cars will be huge— 
possibly $100 million to $150 million a 


year. This, however, is only one of the 
stakes. Another is the automobile bod- 
ily injury and property damage _busi- 


ness. Another is the insurance on cars 
bought for cash. Another is the re- 
newal business on present cars, which 


will continue in considerable volume for 
some years to come. And last, but by 
no means of the least importance, is the 
necessity of protecting the American 
agency system, as we know it, against 
the threatened attacks by those who 
would make a mockery of that system. 





Gird for Battle to Hold 
War Won Customers 


(CONTINUED FROM PAGE 5) 





“indirect” plan the customer often does 
not know who is holding his contract 
and never enters the bank. 

Under the “direct” method the bank 
can obtain its business at small cost 
through the efforts of the insurance 
agents of all companies. Robert B. Um- 
berger, executive vice-president of In- 
dustrial National Bank of Chicago, and 
a pioneer in consumer credit, is one of 
the leading exponents of this method in 
America. His bank, in the loop in 
Chicago, had an automobile financing 
volume of $21 million in the five years 
just prior to the war. “Of this volume,” 


Mr. Umberger explains, “$8 million 
was directly originated by insurance 
agents, and brokers, $5 million more 


was indirectly created through mutual 
cooperation with insurance men, while 
$8 million more came in off the street 
and over the counter.” Mr. Umberger 
is a member of the Consumer Credit 
Council. He is a leader in the promotion 
of the “direct” method of car financing 
among bankers, and the outstanding 
success of his own bank in the field 
makes his opinion of great value. It 
will be remembered that he was a 
featured speaker on this subject at the 
National Association of Insurance 
Agents convention at Milwaukee last 
fall 

The seriousness of the problem which 
will be created by the efforts of the 
finance companies to dominate, through 
their insurance affiliates, the insurance 
business in coming years has led us to 
intensify our own program of promoting 
“agent-bank” cooperation. We led off, 
last fall, by preparing a large two-color 
easel presentation of 80 pages telling 
our story. Copies of this were furnished 
all of our state directors and district 
agents for use with their local bankers 
and local agents. We made a consumer 
survey among our policyholders and 
published a large booklet, “New Profit 
Opportunities for Banks,” reviewing the 
postwar trend in the billion dollar 
financing business from a bank view- 
point, and copies of this are being fur- 

(CONTINUED ON LAST PAGE) 
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Arrival of New Cars 
Will Test Salesmanship 


By ALFRED I. DREIFUS 


No new automobiles are in sight for 
the balance of this year. That seems to 
represent the consensus of opinion pre- 
vailing in the automotive industry, and 
there seems to be ample justification for 
such a conclusion. 
Talk of reconver- 
sion, which was al- 
most on the daily 
agenda during the 
fall of 1944, was 
eliminated entirely 
when we suffered a 
setback to our mil- 


itary plans during 
the early part of 
December. It now 


appears as though 
any  reconversion 
plans have been 
shelved for the du- 
ration of the war 
in Europe, which means Allied occupa 
tion of Germany. 

All of the automobile factories are 
booked up for the balance of the year 
on the production of war materials. Be- 
fore they can be reconverted to automo- 
bile manufacturing, our government 
must terminate the existing war materi- 
als contracts and give the plants the 
“GO” sign on making automobiles. Con- 
tract termination is a complicated, time- 
consuming process which may delay the 
actual work of reconverting the plants 
for periods ranging up to_ several 
months, although it is anticipated such 
delays will be radically reduced by the 
advance preparation for it by both gov- 
ernment agencies and manufacturers. 
Following completion of contract termi- 
nation details, the actual work of recon- 
verting to automobile production just 
begins, and that is a whale of-a job as it 
involves moving into the plants the pre- 
viously removed machinery, retooling, 
changes in production line lay-outs, ac- 
quisition of raw materials, and subcon- 
tracting with parts and accessories ven- 
dors who have their own reconversion 
problems. Full speed ahead will be the 
slogan of the automobile manufacturers 
as soon as they receive the signal from 
Washington. 


May Get Glimpse in 1946 





Alfred I. Dreifus 


If we are fortunate enough to com- 
plete our task in Europe within the next 
few weeks (which some military observ- 
ers consider a possibility), followed by a 
prompt release of the plants for auto- 
mobile manufacturing, then we may get 
a glimpse of 1946 models by the end of 
this year. The number of cars avail- 
able after the initial showing of the new 
models will depend on many factors, all 
of which are keyed to the military re- 
quirements of war against Japan. It is, 
therefore, quite probable that new auto- 
mobiles, in any substantial volume, are 
still some length of time in the future 
and, if this analysis proves to be correct, 
the insurance interests can very materi- 
ally discount any anticipated increase in 
premium volume, due to new car buy- 
ing, for another twelve months. 

From the premium volume standpoint, 
automobile insurance has been on a 
fairly even keel for quite some time past. 
When the 1944 combined figures, now 
in process of compilation, are completely 
assembled, they should not vary a great 
deal from the 1943 figures. While 1945 
is following pretty much the same pat- 
tern, it should end with an increase over 
1944, due to the increased collision rates 
placed in effect in most states on Jan. 1 
or March 1. 


Production-wise, 1943 and 1944 were 
most satisfactory to the agency forces 
and the companies they represent. The 
elimination of finance company control 
of insurance, as accounts were paid up 
in 1942 and 1943, produced a substantial 
amount of new physical damage premi- 
ums to offset the loss caused by war- 
time emergency rate reductions and the 
changing age groups. The favorable 
economic conditions prevailing, plus 
financial responsibility legislation, aided 
greatly in getting the public protection- 
minded on the casualty coverage and 
produced more than sufficient new pre- 
miums to offset the war-time emergency 
rate reductions. Much of this new busi- 
ness has been bought by the assured, ra- 
ther than sold by the agents, as the 
agents had many obstacles in the paths 
of their usually aggressive sales cam- 
paigns, including personnel shortages 
which kept them pretty close to their 
offices, and gasoline rationing which 
greatly reduced the pre-war number of 
sales calls. 

Competition Will Revive 

The real test of our sales ability will 
come when new cars are again available 
because, at that time, keen competition 
will again appear from all directions. 
The direct-writing companies will have 
regained many of their solicitors who 
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ers and other competitors, as in the days 
of yore. 

Another cloud on the horizon—one 
that does not have any silver lining—is 
the property damage claim situation 
which, unfortunately, received little or 
no attention from agents on the theory 
that as long as their assured’s physical 
damage claims are promptly and prop- 
erly handled, they need not concern 
themselves about the third party claims. 
The cost of repairs has been mounting 
quite rapidly during the past three years 
with the result that increases of 150% 
to 200% over the pre-war level are the 
rule, instead of the exception. It is ob- 
vious what such an increasing cost of re- 
pairs schedule would do to the loss ra- 
tios. Companies realized this many 
months ago and started to tighten up on 
property damage claims. The “tighten 
ing-up” process has been accelerated as 
repair costs mounted, with the result 
that the vast majority of accident re- 
ports involving property damage are 
completely ignored and claims receive 
the same treatment. 

When a claimant starts pressing his 
claim, liability is denied in the hope that 
the claim will be dropped. If that 
doesn’t work, an attempt will be made 
to compromise the claim on a 25% to 
50% basis, but only when the claim has 
reached the threshold of legal action. 
There is nothing new in such tactics as 
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they have been experienced for many 
years past with the weak and poorly- 
managed companies that were organ- 
ized, remained on the scene for rela- 
tively short periods, and then faded out 
of the picture. Unfortunately, such tac- 
tics have become almost standard prac- 
tice for the majority of the companies- 
mutual, reciprocal and stock—in an at- 
tempt to keep the loss ratios within 
bounds. While that method of keeping 
the loss ratios within bounds may work 
temporarily, it denotes a short-sighted 
policy that will eventually cause a great 
deal of harm to all branches of the busi- 
ness. When legitimate claims are 
ignored, or liability denied, or compro- 
mised on as low a basis as possible, an 
antagonistic attitude towards all insur- 
ance is immediately set up in the minds 
of the claimants and they do not forget 
their experiences in a hurry. Imagine 
what kind of sales prospects for various 
insurance lines such claim practices cre- 
ate! And this situation prevails when 
companies and agents are spending vast 
amounts of money on public relations! 
The public does not like such methods 
of doing business and will not tolerate it 
any longer than necessary. It con- 
ceivable that unless this dangerous situ- 
ation receives corrective treatment by 
those who should correct it—the compa- 
nies—then it might be corrected in a 
(CONTINUED ON NEXT PAGE) 
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Alfred I. Dreifus is a partner in the 
Woodward Insurance Agency of De- 
troit. He has a particular knowledge 
of automobile insurance because he has 
served as chairman of what was orig- 
inally known as the automobile insur- 
ance study committee of the Michigan 
Association of Insurance Agents since 
1940. The name of the committee 
was changed to financed accounts com- 
mittee last year. He is also a mem- 
ber of the financed accounts commit- 
tee of the National Association of In- 
surance Agents. His reports as chair- 
man at the meetings of the Michigan 
agents association have always been at- 
tended with the greatest interest as Mr. 
Dreifus had made keen studies of auto- 
mobile insurance problems and _ set 
down his conclusions in a distinctive 
way. He was president of the Detroit 
Association of Insurance Agents in 
1938-40. 





will be released from war-production 
jobs, or discharged from military serv- 
ice, to thoroughly comb the old car 
owners as well as the new car prospects. 
The finance companies will be back in 
business with the usual “package” deals 
and the agents’ present business will be 
the target at which bullets from both of 
these attacking forces will be aimed. 
Under such conditions, agents will have 
to be very alert and use real sales abil- 
ity to retain the business they now pos- 
sess and the acquisition of new business 
will be an even more difficult task. The 
insurance agent-local bank plan of coop- 
eration will afford the agent an excellent 
defensive weapon, provided, of course, 
it is used intelligently and aggressively. 
The agents who realize the vulnerable 
position in which they will find them- 
selves, and then arrange in advance and 
adhere to a definite program to educate 
their assured on the advantages to be 
derived from the insurance agent-local 
bank financing and insurance plan, will 
probably have very little to worry about 
and should benefit from the silver lining 
amid the clouds; the others will prob- 
ably watch the business disappear from 
their books and damn the finance com- 
panies, automobile dealers, direct-writ- 





Fire — Automobile 





CENTRAL KANSAS ADJUSTING COMPANY 


Wm. H. Moore, Manager 
INVESTIGATIONS — ADJUSTMENTS 
WHEELER KELLY HAGNY BLDG. — WICHITA, KANSAS 
Telephone 4-9369 
Member National Association Independent Insurance Adjusters 


— Inland Marine 





ORDERED 


maintained. 





This YORKSHIRE message first appeared in 1934 


LIBERTY 


Freedom is not a privilege 
—lIt is a right and every 
right carries responsibility 
—let us, brokers, agents and 
companies together respect 
the responsibility of the 
freedom which our business 


enjoys that it may be 
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A HALL MARK OF QUAL- 
ITY—/for 121 years this sign, 
the crest of the city of York, 
England, has been adopted as 
one of the marks of the York- 
shire Insurance Company. 
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Stock Fire Company Losses Advance 
at Faster Clip Than Premiums 3 


Che stock fire companies moved com- 
fortably forward in 1944 in respect of 
motor vehicle net premiums written with 


an increase over the previous year of 

7.2%. The total was $142,708,112 as 

contrasted with $133,120,185 in 1943. 
Of course the fire companies take 


little comfort in the increased premium 
volume what with collision losses bear- 


ing so heavily upon them. While the 
premiums were increasing 7%, the net 
losses paid increased 22%, trom 4$63,- 
631,361 to $77,793,544 and the loss ratio 


went up 6.8 percentage points from 47.7 
to 54.5. 

\ glance at the individual loss ratios 
reveals numerous figures in the high 
50's, several in the 60’s and even a tew 
substantial writers with ratios of 
70% and higher. The automobile special- 
ist in the fire insurance ranks for the 
past year has been preoccupied with 
the collision problem and he has suffered 
from a feeling of frustration because 
there has been very little or anything 
that he could do to remedy the 

The problem is simply the skyrocket- 
ing in costs of parts and labor. Luckily 


loss 


loss. 


there seems to have been no significant 
increase in loss frequency. The colli- 
sion rate increases that were introduced 


earlier this year will help but most of 
the automobile department heads say 
that the increase in rates was not enough 
to keep pace with the ever increasing 
However, the increased rates 
will bring just about an equivalent in- 
creased premium because assured 


loss costs. 











setting collision insurance rates because 
of the fact that there is a price that 
desirable assured will not pay and two 
and two don’t necessarily mean four. 
That is to say that if the rate level 
is pitched strictly on a mathematical 
formula theoretically to permit 
the companies to break even or make a 
profit good risks are likely to drop out 
and the companies will suffer from ad- 


sO as 


in ranking among the stock fire leaders 
from third place to fifth but its rate of 


decrease was ‘much less than it had been 
in the previous two years. 


Travelers Fire maintains its hold on 


first place by a margin of about $900,000 


and Hartford Fire continues in second 
place but only by some $75,000. Ameri- 
can Automobile Fire with an increase 


of 13.3% in premiums moved into third 





TEN STOCK FIRE AUTO LEADERS 















1944 1943 
Prems. Prems. 
1. Travelers Fire... 6.7 712,141 6,173,515 
2. Hartford Fire.... 5,860,269 5,535,869 
3. Amer. Auto Fire. 5,785, 864 5,104,233 
4. Automobile ...... . 4,113,912 
5. General Exch.... 4,367,925 5,453,169 
G Home .....ccc20- 1,023,361 
7. Firemen’s ....... 3,979,131 
8. National ........ 3,099,600 3,069,677 
% Fid. & Guar. Fire 2,955,505 2,610,671 
10. Aetna Fire ...... 2,807,856 2,356,581 











% 1942 194i 1940 
Change Prems. Prems Prems. 
x 
+8.7 4,895,162 5,115,160 
+59 8,741,210 7,760,264 
+133 4,706,090 4,863,192 4, 059,882 
+6.3 4,125,621 4,661,686 3,925,315 
—19.9 8,459,794 39,620,518 283,257 
+8.2 5,950,721 26,081,500 25,094,142 
+ 5.9 3,704,913 3,892,864 3,055,461 
+10 3,241,156 4,347,415 4,117,72 
+13.2 2,509,800 2,705,859 2,147,986 
+19.1 2,494,008 7,040,806 5,770,727 





verse selection bringing ever increasing 
losses and ever increasing rates. How- 
ever, this year with the general condi- 
tion of prosperity the 25% increase in 
collision rates seems not to have dis- 
couraged the purchase of collision in- 
surance and doubtless even higher rates 
could have successfully been collected. 

In 1944 there were none of the wild 
gyrations in premium writings that 
there were in the two previous years due 

















place and is about $1,400,000 ahead of 
Automobile which moved up from fifth 
to fourth position. Then comes General 
Exchange whose premiums went off 
19.9% last year. Home up from 
seventh position to sixth, trading places 
with Firemen’s by reason of the fact 
that Home made an 8.2% increase while 
Firemen’s was going ahead at the rate 
of 5.9%. The two companies, however, 
remain close range of one another. 


goes 


in 





year is 


Aetna Fire which had the best 
percentage increase of any of the big 
ten, its advance being 19.1%. 

Aetna replaces North America whose 
increase in premiums of 8.8% was not 
sufficient to stop Aetna Fire from pass- 
ing it. 

Allstate Fire Makes Bid 


Allstate Fire has been bounding along 
at a rapid rate and is likely to emerge 
as a member of the big ten if it con- 
tinues at the same pace. It made a 19% 
gain last year and its premiums totaled 
$2,534,458, which places it in 12th posi- 
tion. The others in the $2 million dol- 
lar bracket are St. Paul, General of 
Seattle, 14; Fireman’s Fund, 15; Con- 
tinental, 16, and Springfield, 17. 


Arrival of New Cars Will 
Test Agents’ Salesmanship 


(CON’T FROM PRECEDING PAGE) 


way that would cause the entire insur- 
ance industry to shed bitter tears—a 
state monopolistic automobile insurance 
fund. The public is entitled to a square 
deal on claims and it should be the duty 
of everyone engaged in the insurance 
business to see that they get it, regard- 
less of cost. If a square deal claims pol- 
icy results in loss payments that are out 
of line with premiums charged, then let 
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“We Are Our Brother’s Keeper” 


(CONTINUED FROM PAGE 10) 





However, the important, direct safety 
work of automobile insurers has been 
confined to fleets of trucks and buses. 

All of this safety work illustrates 1n- 
surance business in its finest aspects. Our 
results for the future will match the 
spirit of our performance and the cem- 
petence of our approach to the business. 
It is far better to prevent the misfortune 
than to try to pay for it in money after 
the accident. The big pioneer opportu- 
nity remaining for accident prevention 
lies in the building of safety plans and 
procedures by automobile insurers, and 
jor safety work by them in cooperation 
with all other groups. ; 

Some automobile insurance companies 
have contributed substantially to the 
cause of traffic safety, mostly by pre- 
paring and distributing educational books 
and booklets and by awarding prizes to 
encourage safety study and practices. 
These help greatly, especially in the 
safe driving courses in high schools and 
elsewhere. Thousands of local agents 
have aided in local traffic accident pre- 
vention work. Leading automobile in- 
surance companies have stressed in their 
sales efforts that they are careful in the 
selection of insured of such character 
that they may be expected to be safe 
drivers who will not have accidents, and 
therefore, that the companies are able 
safely to charge reasonably low rates. 


Need Permanent Planning 

Now, it is necessary for the entire 
business, every company, to engage in 
and contribute to traffic accident pre- 
yention upon a pro rata and perma- 
nently planned basis, to work together 
and with other groups for better uni- 
form state and municipal traffic laws, 
stricter driver's license laws requiring 
reasonable physical, mental and driving 
tests and for stricter financial respon- 
sibility laws. Then we must concen- 
trate vigorously upon the full, fair and 
impartial enforcement of such laws, be 
always on the alert with recommenda- 
tions for street and highway repairs and 
engineering improvements, and support 
both youth and adult safety education. 
The public expects this of us as an 
inherent function of our business. Thus 
we will make permanent our being in 
business, actually enjoy our work, and 
make more profits in the long run. : 

The most substantial reduction of 
the killing and injuring on the highway 
will not be achieved until both the car 
and drivers are required to pass adequate 
standardized tests before they are 
licensed. Today, and even more so to- 
morrow, the defective car and its equip- 
ment, and the mentally incompetent, 
the physically handicapped to an obvi- 
ously dangerous degree, the careless, 
reckless or drinking driver should not 
be permitted on the highway and should 
not be insured. 

Automobile underwriting from now on 
must be aided by adequate tests of 
physical and mental condition and driv- 
ing ability, as well as by the scrutiny of 
past history. Automobile insurers will 
never do the best accident prevention 
job of which they are capable, until they 
require the passing of a reasonable com- 
bination of physical, mental and driv- 
ing test before insuring a person for the 
first time, with reexaminations at sub- 
sequent intervals. Uniform tests of both 
the driver and the car could either be 
given and certified to by the local police 
department for a proper fee, or be given 
by the insurer’s employes at approved 
service stations. 

Because the value of prevention serv- 
ice has been clearly recognized and 
appreciated by the corporate buyers_ of 
other kinds of insurance, the question 
has been put: “Why cannot such useful 
and greatly needed prevention service, 
through some practical technique, be 
afforded the individual who drives a 
Private passenger automobile, at a cost 
he can and will pay?” The answer is 
it can be thus afforded, especially on 
the multiple year or continuous, annual 
policy form. 


XUM 


We can evolve a practical technique 
Which will attord the individual such 
a prevention service as will be beneht- 
cial to himselt, his msurer and the 
public. Car testing equipment. is pres- 
ently widely used both by municipal au- 
thorities and by automobile service sta- 
tions and garages. There also exists 
valuable equipment which tests the re- 
actions of the individual driver, also 
trained specialists to conduct the tests. 
Our technique should be directed to- 
wards securing wider acceptance of such 
equipment by the public and our insur- 
ance prospects, 

It should not be at all difficult to 
persuade prospective policyholders to 
take these tests. They themselves have 
the real personal benefits therefrom— 
their personal safety and that of their 
car is increased and they are thus quali- 
fied for lower premium rates. A father 
will appreciate the opportunity to have 
his son or daughter take such tests. 
They will help him maintain the family 
discipline respecting who drives the car 
and when and where. 

Taking such tests can and should be 
made interesting and saleable to the 
vast majority ot individuals. It will be 
like other civic, community and _ patri- 
otic acts, a mark of good citizenship 
and respectability. In addition, we can 
make the individual conscious that he 
is getting a valuable inspection, engi- 
neering and prevention service paid tor 
out of his premium (a) by affording 
him convenient opportunity personally 
to take driver reaction tests and to have 
his car tested and (b) by giving him a 
report of the results of his tests, to- 
gether with written recommendations as 
to the correction of faults of the driver 
and defects in the car, all on much the 
same basis as written reports are made 
to insured on steam boiler, elevator 
and workmen’s compensation insurance. 

The use of driver reaction testing 
equipment has proven very interesting 
and attractive to the public and, since 
these tests should take no more than 40 
minutes, automobile insurance prospects 
should have no great objection to tak- 
ing them. The person tested is seated 
in a specially equipped automobile front 
seat compartment and a moving high- 
way and surrounding landscape passes 
directly in front of him. As various kinds 
of road: hazards come into his vision, 
his reaction to them is tested and timed. 
As early as ten or more years ago, two 
of the largest London insurers started 
the practice of giving discounts for cer- 
tificates of fitness issued by industrial 
psychology laboratories having such 
equipment. This we should be able to 
do, adding thereto such other uwunder- 
writing inquiries as we wish to make, 


Introducing the System 


The Suggested program of safety work 
by insurance companies, including safety 
tests for selection of insured, might 
well be tried out in a single metropoli- 
tan area or in a single state whose leg- 
islature and public officials have hereto- 
fore taken a real interest in traffic acci- 
dent prevention. Once the test system 
gets going in a community, and the more 
who take and pass the tests, the more 
will feel it necessary to do so. otherwise, 
they may later face the alternative of 
higher premium rates, of being without 
the pride of affiliation in worthy civic 
enterprise and the personal satisfaction 
of proving qualification as a safe driver. 

In such a trial of the program, if not 
all but only a majority of the automo- 
bile insurers were won over and were 
faithful to the plan requiring tests, it 
could be expected ultimately to work 
out as follows: Those rejected because 
of failure to pass the reasonable tests, 
those who did not take the tests for 
fear of failure to pass, and those deem- 
ing it just too inconvenient to do so 
would end up in the camp of the non- 
cooperating insurers. As time went on it 
stands to reason that that camp would 
continue to havé a much higher per- 
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centage of undesirable risks than the 


camp of the cooperating companies, 
which would result in a much higher 
loss ratio than that of the latter, and 


then higher premium rates. The substan 
tial rate differential would thus eventu 
ally deny to the non-cooperating com- 
panies risk selection sufficient to enable 
them to stay in business. 


Assigned Risk Plans 


The premium money and the good 
will of the very small dangerous minor- 
ity who will not or cannot take and pass 
reasonable and fair tests for safety ar¢ 
things the business can get along with 


out. This program should not interfer« 
with assigned risk plans; and even 
though it works out to induce and 
stress insuring the particular driver 
rather than all persons who drive the 
particular car described in the policy. 
it will be a development in the right 
direction as making underwriting and 
rating much more of an exact science 


and for the benefit of the public. 
Apparently, then, for an insurer to 
refrain from actively participating with 
others for safety would be upon the con 
viction that safety work is too expen 
sive, is not efficient, the public too 
apathetic to cooperate, and generally 
that the programs do not produce ade- 
quate results. And that, therefore, it 
must follow that automobile accidents 
jn present proportions are inevitable 
and an unchangeable part of the con- 
temporary American scene. This we 
must all deny as a matter of self-preser- 


vation, both personally and in our busi 
ness. 
There is immediately approaching a 


period of years when automobile insur- 
the 


ers must, for self-preservation, go 

whole way for safety, insuring only the 
95% of good risks, actual or potential, 
and steadfastly denying protection of 
their policies and their financial re- 
sponsibility to the 5% who are the 


Ultimately, 
the latter 
traffic 


dangerous, potential killers. 
we should be able to reduce 
group to about 2%. However, 
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“Boy—Am I in a spot! I promised my 
wife a new coat this spring and now—piit 
—no collision coverage.” 





our best efforts can 
reduce automobile accidents only 60% 
of present proportions. While we will 
be very grateful for these results, it will 
still leave over a half million people in- 
jured yearly, as well as twenty thougand 
fatalities. 


MEDICAL PAYMENTS 


beginning of automo- 
bile bodily injury liability insurance in 
1898, the “first aid” medical expense 
provision was inserted in the policy as 
a result of (1) recognition of the inevit- 
able humane reaction of the motorist 
to call for medical help for those injured 
in the accident, the expense of which he 
would be obligated to pay because the 
service was rendered at his request, and 
(2) realization that the prompt medical 


experts estimate 








Soon after the 


attention thus encouraged would nat 
urally tend to limit the severity - the 
injuries and shorten the period of dis- 


and thus decrease the enc of 


ability 
company might 


the damages which the 
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become obligated to pay in the future. 

Such limited departure trom the in- 
surance protection theretofore afforded 
on the basis of legal liability only, was 
intended to involve an expenditure ot 
only the few dollars required to pay for 
the medical attention immediately re- 
ceived at the scene of the accident. With 
the exception of such “first aid” provi- 
sion, the policy contract permitted no 
further departure from the obligation to 
pay indemnity for established legal lia- 
bility; it prohibited the insured, except 
at his own cost, to incur any other ex- 
pense or assume any other obligation. 

It thus appears that the insurance 
company strictly limited its concession 


to the humane reactions of the policy- 
holder. The expense of subsequent medi- 
cal or surgical treatment, hospital and 
nursing services needed by the injured 
person was not provided for by the 
automobile liability insurance company, 


except in those instances where it paid 
such expense as a part of the money 
consideration for a general release of all 
liability for damages. 

Frequently the necessity of arranging 
for prolonged medical treatment caused 
the injured person prematurely to con- 
tract with an attorney to sue for dam- 
Such suits often lead to an infla- 


ages. 
tion of the amount of damages ulti- 
mately paid by the insurer without a 
corresponding increase in the amount 


actually paid as reimbursement to the 
injured. Usually the injured person re- 
ceives no more than 60% of the amount 
of loss and loss expense paid by the in- 
surer. 

Even though the liability insurance 
company almost always did ultimately 
make a settlement with the injured per- 
son, including settlement for medical 
expenses incurred, such payment often 
came too late to be of the most benefit 
either to the injured person or to the 
insurer. In coming late and usually after 
some disagreement as to liability and 
the amount of the damages actually 
sustained, an atmosphere of resentment 
on the part of the injured person was 
created, rather than one of goodwill in 
the wake of settlement. 


Vestigial Economics 


This treatment of the situation by 
casualty insurance companies during the 
past few decades give rise to opinions 
presently held by a substantial number 
of leading claim executives and insur- 
ance defense lawyers who have come 
to realize that the public does not now 
agree with the ancient law givers. Our 
current law is based upon vestigial 
economics and conditions of the ancient 
past. In turn, the present-day liability 
insurance policy is based upon and ace 
commodated to the requirements and 
needs of such antiquated economics and 
conditions, which makes our law at 
present no more than a theory. 

The public does not feel that the 
injured person should not recover for his 
injuries even if he had some share, 
either large or small, in the fault caus- 
ing the accident. Yet it is the theory 
of the law in practically all of the states 
that the motorist must respond in money 
damages to one injured by his auto- 
mobile only if the motorist was negli- 
gent, his negligence the cause of the 
injury and the injured person himself 
without any fault contributing to the 
accident. Practically speaking, the re- 
sults are not in accord with the theory 
as witnessed by the fact that juries have 
tended to disregard contributory negli- 
gence as a bar to recovery by the in- 
jured person, unless such negligence is 
of the most wanton kind. Defense at- 
torneys who specialize in automobile 
negligence law will freely admit that 
almost all pedestrian knockdown cases 
result in a payment to the injured per- 
son. 


The disregard of the so-called “guest 
laws” is further witness to the desire 
of the public that the injured person 


should be paid regardless of the degree 
of negligence. In theory they prevent 
recovery by an injured guest unless the 
driver was guilty of gross negligence. 
Whether the occupant of the car was 
in fact a guest or whether the negligence 
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of the driver was gross are matters of 
fact to be decided by the jury. Experi- 
ence has shown that it takes a strong 
defense by the host and a weak offense 
by the injured claimant for the de- 
fendant to win the nod from the jury. 

It thus appears that the public thinks 
the automobile owner and driver should 
respond with at least some payment to 
any one injured by his automobile. The 
more serious and permanent the bodily 
injury, the more ready the jury is to 
find that the automobile owner was 
negligent and, ‘therefore, legally liable. 
Where there is serious and permanent 
bodily injury, experience has shown that 
contributory negligence is thrown right 


out the window—the jury will admit 
among themselves that the injured 
claimant was partly to blame for the 


and his resulting injuries, and 
right on and award him a ver- 


accident 
then go 


dict. Although they have been instructed 
in the law of contributory negligence, 
they do not comprehend it, and in ig- 
norance and all innocence they find for 
the plaintiff. In death cases, the jury 
will rarely send empty handed from 
the court room a surviving widow or 


widower and children. The insurer has 
found that it almost always is better 
to settle than to let the jury decide. 


When the automobile owner carries 
passengers in his car, passengers who 


may be hurt with or without his fault, 
and may or may not have a legal cause 
of action against him, he feels the need 
for a form of insurance which will at 
least pay for the medical expenses in- 
curred for the full care of the injured 
and without regard to fault and conse- 
quent legal liability. The policyholder 
objects when it is found necessary to in- 
quire into his fault before paying or ar- 
ranging for payment of medical expenses. 
The need for such insurance arises out 
of his sense of responsibility for the 
well-being of his passengers, entirely 
aside from legal liability, if any. There 
is something about the role of host 
which gives a person such extra- legal 
sense of responsibility. And, with re- 
spect to the pedestrian, the sense of 
moral responsibility in the driver is still 
present, though perhaps in lesser degree. 

And so it came to pass over five years 
ago that recognition of such actualities 
resulted in release of some of the fetters 
of tradition when the companies began 
to write the medical payments coverage 
as respects occupants of the insured car. 

This insurance affords full medical ex- 
pense payment, as a matter of right to 
each person injured, with limits of $250 
to $2,000 per person, depending on the 
premium charge. Such extension of the 
“first aid” provision eased the situation 
wherein the insurer might be obligated 
to the injured passenger with respect to 
the liability coverage involved in the 
same accident; the atmosphere there- 
after was more friendly and more condu- 
cive to compromise and amicable adjust- 
ment. 

The absence of immediate and full 
medical and surgical treatment, nursing 
and_ hospitalization, rendered compe- 
tently and conscientiously, makes for 
many more deaths and permanent dis- 
abilities than are at all necessary. 
Prompt rendering of medical services 
can often greatly aid the automobile ac- 
cident victim to complete restoration of 
bodily wholeness and health. If they 
are not at once forthcoming, on a paid 
for basis, the consequences can be and 
often are disastrous to the claimant, to 
the insurer and indirectly to the public 
at large. The friendly, gracious provid- 
ing of such paid for services under the 
supervision of the claim man_ should 
avoid many bad law suits. When a per- 
son gets hurt in an automobile accident, 
medical attention and the cost of it is 
the first thing to come to his mind. It is 
the biggest thing in the minds of those 
injured, at least in the first instance. 

Because of its relative newness, medi- 
cal coverage has not yet afforded enough 
premium volume and consequent loss 
volume to enable analysts of the busi- 
ness to very accurately forecast the ex- 
tent of its future and development from 

(CONTINUED ON PAGE 26) 
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Potomac 


_ Total 





Indem. } 
Ins. Co. « 
Alliance, 
Phila. F. 
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April 20, 1945 


HieNATIONAL UNDERWRITER 


Auto Premiums Are Shown on 
Company Group Basis 


In the following table is shown the 
automobile net premiums written of all 
classes by company groups. In the stock 
group, Travelers continues to be well in 
the lead with premiums of $28,405,376. 
In second place is the Hartford organi- 
zation; third, American Automobile — 
Associated Indemnity group. Royal-Liv- 
erpool managed to edge the Aetna Life 
aggregation out of fourth place. The 


Employers group stands sixth; Loyalty 
group, seventh; U. S. F. & G. went 
ahead of America Fore and_ stands 
eighth. The Home group is 10th. 

In the mutual field the State Farm 
organization is the leader with total 
premiums of $30,500,031 and that rec- 
ord, of course, places it in the lead 


among all groups—stock and casualty. 
The Kemper group is well entrenched in 


second place with premiums of $21,531,- 
404. Third is Liberty Mutual; fourth. 
Farmers Automobile of California: fifth, 


Sureau of Ohio; sixth, Hardware 
Mutual Casualty; seventh, American 
Mutual Liability; eighth, Utica Mutual. 
Employers Mutual Liability went up to 
ninth place and the National Grange 
group is 10th. 


STOCK GROUPS 


Farm 











1944 1943 
Travelers .........$14,396,645 $12,444,635 
Travelers Indem... 7,296,590 6,190,645 
Travelers Fire..... 6,712,141 6,173,515 
I Sioa cite sen ok cd $28,405,376 $24,808,815 


Hartford A. & I... $15,671,160 $14,616,747 












Hartford Fire...... 5,860,269 
. . Sn j 160,575 
mw. w. O&M... 74,748 
Citizens, N. J.. ‘ 28,899 
Queen City 26,037 
7) |. ee 14/950 

Total aa: Sa 0 ‘$: 21,836,638 
Amer. Auto. ...... - $12,671,927 
Amer. Auto. Fire... 5,785,864 
Asso. Indem. ...... 921,487 867, 093 
Asso. F. & M...... 111,842 91,07 
_Total papnsesscal $19,491,120 817,607,530 
Globe Indem... ..$ 7,088, 502 “$ 
Royal Indem. ..... 4,993,385 ,332,% 
Eagle Indem... 2'184.073 1,801,325 
»&L. & G.. 917,004 884,067 
ee 934,556 884,067 
Eee BF 752,737 
Newark 1 290,089 
So a kth a ace-¢'s 6 te 238,018 
Se Saar 13,773 
Amer. & Foreign.. 102,008 






























Federal Union nt 85,006 
Capital, Calif...... 4 34,003 
_ Total rT rrererre $17,870.37 4 $16,010,012 
Aetna Cas. 739,36 $11,226,481 
Automobile ....... 4,374,565 4,113,912 
Standard, Conn.... 121,127 111,811 
a es 8,715 9,810 
DE ME edaaceebe. bo dewaes 18 
0 ES $17,243, 775 $16, 402,032 
Employers Liab...$ 8,424,396 $ 7,909, 487 
Amer. Employers. 4,004,744 3,423,454 
Employers Fire.... 1,853,705 1. 844, 969 
ED nokeass pees $14,282,845 $12 177.910 
Metropolitan Cas..$ 3,886,872 $ 3. at 5, 891 
Commercial Cas.... 3,185,254 2,941,870 
Firemen’s, Newark. 3,979,131 3,757,957 
Milwaukee Mechs.. 1,260,058 1,190,020 
Concora@ia ...essccce 464,232 438,428 
Girard F. & M..... 464,232 438,428 
Natl.-Ben Franklin 464,232 438,428 
Total 2,651,022 
tS JF 2 Reere $10,689,389 $ 9,070,853 
Fid. & Guar. Fire.. 2,955,505 2,610,671 
ae $13,644,894 $11, 681, 524 
Fide lity & Cas..... e %, 289,064 $ 6, 5246, 545 
aaa 91,996 83,072 
Fidelity-Phenix 1,685,666 1,687,764 
Continental ....... 2,166,988 1,908,215 
OE Se 767,621 607,772 
Amer. Eagle....... 526,697 481,290 
First Amer 205,085 160,67 
Pee $12, 733,117 $11,775,312 
Saree ..$ 4,023,361 $ 3,719,225 
Home Indem. 3,084,949 2,711,890 
PETE oct seweces 733,268 "680. 279 
Ss Oh Redcsics soe 219,127 203.112 
National Liberty... 732,118 682,107 
New Brunswick.... 328,659 305,887 
Georgia Home 5 146,089 135,611 
Gibraltar F. & M.. 219,111 203,722 
Homestead ..... 926,602 203,722 
Paul Revere ...... 146,080 135, 11 
galt. American.... 329,753 306,19% 
Carolina, N. C..... 219, a 204, 026 
DD céinensceans $11,108,220 $ 9,391,385 
Continental Cas....$ 9,451,622 364,907 
Natl. Casualty..... 487,422 456,104 
Transportation 513,831 374,686 
. errs ‘$10, 452,875 $ 8,195,697 
General Acci. ..... -$ 8,510,921 $ 8,033,995 
Potomac Fire...... 1,310,173 1,169,252 
i. GaAs eee $ 9.821.094 $ 9.203.247 
Se a ears $ 5,826,704 $ 4,981,229 
Ins. Co. of N. A.... 2,739,505 2,519,881 
Alliance, Pa....... 308,194 283,486 
Pann, ©. & M...... 171,219 157,492 





1944 
154,097 


366 


Fire, Md... 
Security.. 51, 


Central 
National 
Total 


Century Indem.....$ 
Aetna Fire 2,807,856 
Standard, N. Y.... 810,997 
Standard S. & C.... 1,523,499 
Piedmont, N. C.... 500,796 


2,974,403 











World F. & M..... 338,160 
...... SES eereeee bs om 55,711 $s 
Allstate j 501 $ 
Allstate 2 3,45 
AE eee s : 8.909; ose $ 
Penna. Cas.. ..--$ 2,854,390 $ 
Manufac. Cas...... 2,330,418 
J ere 1,789,389 
Manufac. Fire..... 374,697 
ree ee 405 
OS ae eee $ 7.349,299 $s 
St. Paul Mer. Ind.. 4,063,163 
St. Paul F. . d 7,848 
pO aa 564,705 
aaa ar $ 7,125,716 $ 


Amsterdam...$ 4,52 


New 





Casualty..... 2,48 85 
errr rer Ss 7.016.569 x 
Fireman’s Fd. Ind.$ 
Fireman's Fund.... 
Western Nat. Ind.. 
Western Natl...... 
Home F.. & M...... 
PPS ee s 
Great Amer. Ind...$ 4,633,974 
Great American.... 2 

















PAGAL $ 9,079,866 $ 8 
3 ss 35 


7,184 $ 3,953 















eco enor ey 


7,060, ST 
3,703, 269 
2 ooo 


a en 
at 








3.923.165 


1,273,142 


















Amer. Alliance..... 166,010 
Detroit F. & M.... 67,043 
Rochester Amer.... 67,043 
ll ee Se 33,841 
ee es Ee ee awe 38,617 33,841 
0 EERE $ 6,512. 496 s 5,564, OS5 
J Ug ae ee $ 5,476,123 $ & 5,95 
Ohio Insurance..... 378,146 J 
West American.... 284,251 818, 
rr rere s wn nn $ 6,453,102 
Gepereal Cee. <s-02%0 3,422,714 
General, Seattle 2,125,291 
First National..... 136,011 
rrr s 37 pH $ 5,684,016 
Zurich Fire .......§$ 883,804 $ 737,057 
are eee 4,909,380 4,064,230 
Am. Guar. & Liab.. 161,433 96,669 
_. aaa $ 5,954,617 $ 1.897.956 
General Exch...... 4,307,925 
Motors Ins. Corp... 792,317 
arr s 5.100. 2 
Preferred <Acci. .$ 4,126,7 ‘ 
Protective Indem. 875,637 "663.: 352 
.... aaa & 5,002, 70 $ 4, 484,547 
Columbia Cas. ....$ 1,180,231 $ 1,004,165 
Ocean Accli. ....... 2,043,159 1.766.090 
Comml. Union, Eng. 650,655 624,519 
ame rican Central... 0,840 307,502 
California ........ toe 183,999 
Union, London.. 7 84,792 
gl | eee 7 86,966 
Comml. Un., N. Y. 3 166,224 
British General. 3 40,340 
ORE rr 2 & 4,264,597 
Phoenix, London 4 $ eT J 
Cy | eee 37 143,399 
Columbia, N. Y.... 2 112,670 
United F iremen’s.. 6 153,642 
Union Marine...... 0 61,456 
Phoenix Indem.... 1 1,333,623 
London Guar...... 1 1,791,415 
errr 18 4,146,317 
> errr ,485 $ 1,825 ,170 
U. S. Guarantee ,827 1,803, 906 
Vv a ‘iiuwkared 288,843 
Alliance, Eng...... 282,044 
"=a ee 282,044 
SS ee eae 141,022 
_.... Sererrerrrre $ 4,745.3 265 8 4,600, 633 
Glens Falls ....... $ 1,355,741 $ 1,165,796 
COMBMROPOS .ccscces 239,248 202,469 
Glens Falls Indem. 2,926,300 2,47 3, 969 
EE ios vicwuere ne x 4,521.2 289 $ 3,842.2 
National, Hartford. 3,099,600 $ 3,069,677 
Mechanics & Trad. 230,256 228,033 
Franklin Natl...... 106,272 105,246 
Transcontinental... 106,272 105,246 
United Nat. Indem. 122,696 
Total (asta sdwes ba 3,665, 096 s& 3,508,2 
American Cas...... $ 3,586,823 $ 3, pee 36 
Amer. Av. & Gen... 43,046 
arr s 3,629,869 ss 3, 
American States...$ 3,466,55 : 
Amer. States F.... 39 176 
EE 6evavduonsd x 3,466,598 $ 3,374,870 
Trinity Universal..$ 3,188,000 $ 3,213,800 
Security Natl...... 140, 616 53,161 
0 Sr $ 3,328 6,961 
Central Sur. ‘118,375 $ 22 






Fire.. $ 














Central Surety . 3,067,504 85,816 

a... MOORE OR ET Ee $ 3,185,879 & 2952 740 
American, N. J....$ 1,267,050 $ 1,417,494 
Columbia, ©. ....<. 53,917 60,319 
 S Saree 26,959 30,159 

Zankers Indem..... 1,761,607 1,536,759 

NN. ih) be ke S $ 3,109,533 $ 3,044,731 
London & Lanc....$ 505,895 $ 521,’ 521,117 
OU Siectonae« as 206,523 203.337 
Law Union & Rock 86,544 72,069 
BRTORUORTS .vccvcee 172,851 142,795 
Standard Marine... 64,847 49,709 
Marine, Eng....... 282,044 278,279 
Lon. & Lanc. Ind 1,723,690 1,435,049 

EE 2 bd nae 5.0 010 a $ 3,042,394 $ 2,702,355 
Amer. Surety ..... $ 1,828,134 $ 1,595,623 
oe ae e 1, 160,450 985,878 

Total ........... $ 2,988,584 $ 2,581,501 


(CONTINU ED ON NEXT PAGE) 


hN 
wn 














Good Agency Companies 


Our Automobile Depart- 
ment is peculiarly equip- 
ped to aid in solving 
problems involving 
Automobile Insurance. 


NATIONWIDE FACILITIES 


National Union 


and Birmingham 


FIRE INSURANCE COMPANIES ; 
PITTSBURGH * 


“4 Standard 


protection 


PENNSYLVANIA “= = 


























KANSAS 
UNDERWRITERS 


State and General Agents 


KANSAS, OKLAHOMA 


and 


WESTERN MISSOURI 


Fire, Casualty and 


a 
Inland Marine 
Specializing In All Casualty Lines 
4 
Over Twenty-Three Years of One-Day Service 


Attractive Contracts for Responsible Agents 


WICHITA, Kansas 























(CONT FROM PRECEDING 


1944 
Buckeye Union.....$ 2,769,702 § 
Buckeye Un. F.... 161,851 
WEEE stvtevewens 8 2,931,053 % 
Western F., $ 1,022,385 $ 


Western C. 1,694,804 





_ Total ......... 2,697,189 % 2 
New E ng. Cs ; $ 
Springtield F. & M 
DEEN eQacads owe 
meren., F. & Ma ecces 
New Eneli Lam jauare 

WE cecesasawe * 2,670, O76 & 
, . Ve i ae $ 1,065,853 
Bankers & Ship... 937,565 
SONOOW Gecsacrcaven 597,070 

Seo eee % 2,600,488 . 3 


AUTOMOBILE AND AVIATION INSURANCE NUMBER 


PAGE) 
Switzerland 


1943 Total 
2,752,451 7. 
bee,09 Albany 


2,807,450 


656,500 Total 


Universal 


Py 
pavaaes Universal 


79840 Total 
"BL ADS New 
211415 Granite 


Total 
London & 
Seaboard 
Yorkshire 
Yorkshire 

Total 





2.284,200 





$ 1,648,682 
950,446 


Emmco 
Emmeo Cas. 





eee BOGOR. waded! . aswees 
_Botal ......+.s0 $ 2,599,078 
POPES ry eee 622,956 


Sun Underwriters.. 
Patriotic 
Sun Indem 


Trrre tT 1,503,560 


WEE ccewnaceaes 8 2,450,450 
Commreial Stand.. .$ armen 
Comel, Stand. F.& M. 


















eee % 2,337,623 xs 
Security, Conn.....$ 694,300 $ 608,706 Total 
East & West..... 73,575 152,196 Norwich 
Connecticut Indem. 1,248,508 1,096,216 Eagle, N. 
Sere ree ee $ 2,116,383 $ 1,857,121 Norwich 
Royal Exchange...$ 24,568 $ 367,811 Total 
Car & General..... 1,664,364 1,471,486 Utilities 
.. Sees $ 2,088,932 8 1,839,297 Preferred 
Amer. Fire, Tex....$ 72,539 $ 90, Total 
Amer. Indem. ..... 1, 995,353 1,880, Caledonian 
a... errr = $2 2,067, — - % 1,970," Cal.-Amer. 
Ohio Farmers .....$ | 951, fl $ 885,745 Netherlands 
Ohio Farm. Indem. 1, 091.7 73 1. 030, 526 - Total 
eae # 2 £043,007 & 1,916,271 London 
General Reins. ....$ 1,991,218 § 1,942,667 Manhattan 
North Star Reins.. 50,265 50,943 _ "Petal 
Total s | 2,041, iss s 1,993,610 Millers Natl. 
United States F....§ 494,313 § 525,281] lllinois Fire 
North River ....... 341,174 320.439 _ Total 
Richmond ate 124,694 85,468 Northern, 
British Amer. 16,151 15,856 Lond. & Scot 
ph renee Can. 82,751 62,091 Total 
Allemannia ...... 2,53 139,506 4 ° 
Westchester ...... 720, 306 678,922 Dubuque F. 4 
Southern, N. C. : 21 70,742 “mp 
a rere s 2.01: 3,136 $ 1,893,025 —— 7 
N p - = CT ees Prudential 
No. rit. . & Mere.. .$ 404, oi 3 “$ 411, 902) Skandia 
Pennsylvania ..... ; 649,126 Fy. . 


Commonwealth 











Mercantile ....... g 
Homeland 220,294 
1... eee errr % 1, 891.2 41 8 
Premier .......... $1,119,027 $ 
Pacific Natl, Fire.. 517,589 
Perr $ 1,626,616 $ 
No. Am. a 2 a 759 
Swiss Reins. ...... 150,959 
Europe Gen. Reins. pied 724 
Perry s eee 
Keystone RE Ci. F..§ 55,576 $ 


Keystone A, Cl. C.. 1: 322'088 


Total 








‘eupeaenn ee Total 
Phoe nix, Hartford. 886,204 ~ 803,619 Cen' " 
Connecticut ‘ . 534,778 484.943 apt + ya 
Equit. F. & M...... 106,955 96,989 * acific 

Gr. Eastern, N. Y.. 28,935 21,955 Total 

: wen ae s 1,556,872 S$ 1,407,506 Hamilton 
SP Serr $ 1,039,918 § 1,041,647 Natl. F.& 
Atlantic, Texas.... 500,696 103,628 —__Tetal 
DN a0 seen es 50g $ 1,540,614 % 1,145,261 Natl. Reins. 
Northwestern Nat. 617,520 625,073 eins. 
Northw. Nat. Cas.. 920,992 845,987 rotal 

_ FOOME ...6.sectes * “1338,512 s lL 471,060 Union. & 
Pearl Assur. ...... $ 644,07 i) 3 ~ 622,98 59 «CU nit ¥ 
Eureka-Sec. ...... 606,537 Total 





Monarch Fire ..... 265,205 
— BOtRE owes cece 8 1.515.543 - 
ware. MOON, ss<ccede Pa 7 $ 


Lumbermen’s 

Reliance .... 

a a Se F 
Total ........... x 1,475, 662 x 








National Union... «© 1,488, 076 §$ 
Birmingham ...... 
_ Total ........... $ 1,438,133 “ 
Agricultural ...... $ 985,139 $ 
Empire State ..... 246,284 

_ Total ........... eet 1,231,423 & 
Pa. Mfrs. ASSn.. ore 217,057 $ 
Pa. Mfrs. As. Cas.. 976,303 
5 Rey $ 1,193,360 % 
Providence Wash..$ 816,873 $ 
pT ee Tee Fee 187,768 

Total Py GREELEY x“ — x 
Merchants, Me Beatee $ 


Assur. 
Indem.. 


Washington 
Merchants 
Total 
American Equit....$ 
Globe & Republie 
Knickerbocker .... 
Merch. & Mfrs 
New York Fire 











TeTvrerere % 1,577,642  $ 1,4 1,417,241 


Selected 
Selected 
Total 
soston 
Old 
Total 
Globe & 
Amer. 
Ins. Co 
Total 


2,130,499 N. J. 











Hudson 
Total 


290082 





1,807,05: 
i, _ 733 _ Total 
48 St. Louis F. 
1,518,499 Washinfton 
=, St. Louis 
fo Total 
94,24 
1 ene'ats Rhode 
a1 William 
1,615,191 Total 


208 609 
ie 


General, 











9: "512 


Quaker Cy. 


Hampshire. 
State 


Risks 
Risks Ind. 


Colony ... 
Rutgers... 

Home 
State 


Assur. 


-> 239,920 
> 


Bituminous 
Bituminous 


Island 
Penn 


Dallas.... 
Houston F. 


COCR. is. 


8 866,030 8 


$ a 4 





305 eo 307 
s 853,602 
$ 646,973 

1! y ,046 





269,398 
% S20,712 


.$ 10,763 


195,482 


263,901 
S 615,904 





‘ 171,744 

8 =~ 7 

Ss 

$ 336, 306 
123,952 

s AG 258 


.~ 395,362 
44,091 
s = haan 





102,82% 


110,485 


‘% 211,167 
$64,567 


132,184 


.& 196,751 


$ 122,004 
27,665 


$149,669 


$ 85,001 
18,161 
s 103,161 
$ 69, 269 
-% 70, O41 
$ 20,120 
a ; 
a 


11, 
s 56,920 








$ 350,038 











1943 
893 
¥ — Sen Tes 
$ 452,3 
86, 145 


285.618 
$ 824,082 


$ pag 


3 394, $08 
220,933 
s 615,541 
$ 36,684 
113,199 
183,421 
382, ae 
s FIG AT 


$s 54,845 
664,370 

$ FI9215 
$ 495,805 
160,911 

% 656.716 
$ 350,806 
76,660 


605.048 
$17,459 
308,442 
626,901 
297,579 
76,642 
210,822 
s 585,043 
$ 425,810 
117,267 
3, 


248,449 

119/108 

28,059 

__ 395,616 

“$ «390 084 
1 





11 

~ _5a7, 795 
$ 384,4 15 
12,536 

$$ 396,951 


365, 800 
99’ G7 
4 


. 4 
$ 266,707 
$ 22,142 

45,987 


7s 68,129 


$ 153,018 
19,061 








Ss 
$ ‘ 
42°160 
s 248,915 
$ 3,967 
38,952 
s 919 
$ 
x ‘ 
‘eo 
4! 
re 
18,511 
8,985 


x 57,406 





1,406.1 153 


1,2 206, 82 
193, 09% 


i NON-STOCK AND MIXED 








55 State Farm 
1,009, 102 State Farm } 
1,505,628 State Farm 
ues _ Total 
nant nt a Federal Mut. 


880,124 
276,817 Natl. 


1,156,941 Amer. 
135,981 Excess 
995,002 Lumb. Mut. 

1,130,983 Amer. 
778,044 svenl, 
145.048 United Mut. 
918,092 Liberty 
177,200 Total 
113,077 Farmers 
352,822 Truck Ins. 
943,000 Total 
335.960 Farm Bur. 
190,977 Farm Bur. 
146,382 Total 
115,186 Mut. Impl 
170,380 Hdwe. D. 3 


ee. sc 


Federal Mut. 
Retailers 
Motorists... 


Motorists 


Mutual.... 


Aut., 


sroeiad $ 9.2 


-$ 109,967 


30,390,064 


830,500,031 


.$ 215,368 
7,142 





14, 300 O4t ' 
247.3 HOS 
$21,531,404 
-$ 1,787,42 
10,964,877 
$12,752,304 


. $10,209,909 


2,408,936 
$12,618,845 


».$ 8,611,388 


605,579 


16,967 
$ 596.465 | 
595,098 


$ 93,907 
26,392,840 
$26,486,747 
$ 207,137 
6,569 
840,445 
4,589,477 
1,077,084 
13,040,083 
169,005 
$19,929,801 
$ 1,686,591 
10,404,141 
$12 090,732 
$ 8,798. 901 
2,263,560 


$11,062, AGA 
$ 7,471,8: 39 
509,230 
S$ 7,981,069 
3 577, 303 
576,602 



























1944 1943 
Hdwe. Mut. Cas... 7,194,989 6,508,653 
ME wav sendccee x“ S.386,555-2 x 7,662,558 
Allied Am. M. F...$ 861,134 $ 793, 016 
Amer. Mut. Liab... 3,454,778 3, 076, 355 
Amer. Policyhold.. 1, 565, o71 1,372, 660 
Pra Tree S14 2,05 
Allied Fire 118,468 
a are 3, —_ 039 
TE tec escousen 


Mut. F. 
Mut. 


Employ. 
Employers 

Total 
Peerless Cas.......$ 






780.078 





Natl. Grange F.... ¥ 123,055 
Natl. Grange M. L. 1,948,645 ,821,363 

Serer $ 2,896,599 $ 2524 496 
Automobile Mut...§$ 589,439 $ 610, 929 
Fact. Mut. L %. I. 2,139,004 2,065,266 
_ Total 728,443 $ 2,676,195 
Northw. M., Wash.$ 118, 581 $ 135,078 
MOrtnw. COB. wecee 2,273,690 2,211,305 

TE ccarncevees® $ 2,392,271 $ 2,346,383 
Harleysville M. C..$ 1,658, 524 $ 1, 488, ane 





Mut. A. F., 306,3 


Total 


Hardware 


Harleys. 33 
oes sceceoee S$ 1,964,857 


s gan, 135 
1 ,076, 695 $ 2 


Indem.. .$ 











Hardware M., Minn. 

errr. “A,T17,249 | $ 1 253,836 
Equity Mutual.....$ 298,440 $ te 376 
Cas. Recip. E xch. ..- 1,299,865 1,331,349 
teciprocal Ex...... 2,295 
. Total ocenesesnees % 1,600,600 $ 1,625, 
Celina Mut. Cas....$ 1,259 097 $ 1,139, 697 
ee. Bes, Osccesion 1,989 
i Total ........... bd 1,261, OS6 s 1, 141, 
Central Metre. ....s% 914,082 $ 995,048 














Mutual Fire, Me... 25,361 23,199 

_ Total ........... $ 939,443 $ 1,018,247 

Ind. Lumb. Mut....$ 204,048 $ 229,174 

Fidelity Mutual.... 406,354 301,512 
ee $ 610,402 $ 530,686 

Prairie S. Far., Ill..3 

Un. Auto. Ind., Ill. 

; ,. .... RPRUTe rere > : bal : 

Alliance Mut. Cas..$ 162,750 $ 

Farmers Alliance.. 63,029 f 

_ Total ........... $ 225,779 $ 218,809 

COMEGRDIAL .cec06 0 x 40,012 $ 10,268 
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MAt. BAU. RGCM. 6. _averes 
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‘We en ow Brother's 
Keeper” in Auto Insurance 


(CONTINUED FROM PAGE A) 

a loss vie wpoirit. However, it is clearly 
indicated thus far that medical payments 
is a profitable coverage. It has proved 
easy to sell, already the great majority 
of the policyholders are adding this pro- 
tection to their policies at low average 
premium cost. We know from our ex- 
perience it is working out as expected 
with reference to its potentialities as a 
good will builder and public relations 
factor of most respectable proportions, 
and in which respect it is just beginning. 


It helps now to settle guest claims 
promptly and fairly. 
And now to make medical payments 


insurance a part of the basic liability pol- 
icy at the basic liability rate, including, 
under safeguards, coverage for pedes- 
trians and uninsured passengers in other 
cars, will make whole the concept of 
medical payments as a departure from 
the requirements of the legal liability 
doctrine. 

That we are in a rising trend of liabil- 
ity loss ratio should cause us to make 
this step now for the reason that, skill- 
fully administered in the claim depart- 
ments, the coverage should aid fair claim 
settlements, reduce costly liability litiga- 
tion and so reduce loss ratio. But if 
not now on account of temporary rate 
complications, then perhaps as soon as 
liability rates are revised, we may in- 
clude the suggested extension of medical 
payments coverage. 

Relations with Doctors 

It will help us still further to improve 

our relations with the doctors and the 


hospitals, who are very important to us 
in the proper and fair settlement of bod- 
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ily injury claims, and whose confidence 
and good will we greatly need. Through 
full medical payments we can prepare 
claim policies and procedures to win 
their cooperation. So far it has not ap- 
peared that they charge us more under 
medical payments than is charged for 
services under liability insurance. In- 
tensive development of better control 
over medical assistance to automobile in- 
jured through the services of better doc- 
tors, furnished or at least paid for by the 
insurance company, and done compe- 
tently, honestly and graciously, will 
greatly reduce the number of automobile 
accident damage suits and the amounts 
of judgments. 

Furthermore, we can do a better job 
of securing the requisite confidence and 
goodwill of the injured person in our ap- 
proach to him, with a release for the pol- 
icyholder as our objective. A_ kind, 
friendly approach with the cheerful un- 
reserved offer of payment of the medical 
expense, which is his greatest worry in 
nine times out of 10, should win his con- 
fidence and good will, rather than to 
have him be spoiling for a damage suit. 
The follow up for general release of lia- 
bility, in the great majority of instances, 
will thus be made in an atmosphere of 
mutual consideration and fair play. 

Before medical payments, the ablest 
negotiators were always hard put to 
shape their approach, consistent with the 
law of liability as covered by the policy, 
to win confidence and goodwill and still 
not weaken their bargaining position by 
an admission of liability either expressed 
or implied. Any offer or expression of 
willingness to pay anything, had to stip- 
ulate full settlement and be c coupled with 
denial of liability, or the expression of 
doubt upon that subject. 

If our business and the public is to re- 


ceive the fullest benefit from the sug- 
gested extension of medical payments 
coverage and from the efforts of the 


companies with respect to accident pre- 
vention, our business must stand ready 
to pay the price, the cost in courage, 
mioney, efficiency and initiative required 
to formulate and administer policies to 1n- 
strument these two great objectives. If, 
however, we continue to concentrate 
only upon sales, and upon the disposi- 
tion of claims for the least amount pos- 
sible, rather than to emphasize the public 
serving quality of our product, we may 
find our great business institution failing 
presently to have its house in order for 
the coming thirty years—decades which 
promise an automotive building era, with 
great progress in the related casualty 
and property insurance, far beyond what 
this country has ever seen or imagined. 

The foregoing results to be expected 
from the full medical payments, plus 
substantial reduction in automobile acci- 
dents through the full adherence to 
safety programs by our business as a 
whole, should satisfy and please the pub- 
lic while it greatly benefits us. These 
important but half hidden factors af; 
fecting our business have been only 
partly recognized, never given full sup- 
port. As has been said of Christianity: 
“It has not been tried and found want- 


ing: it has been found difficult and not 
tried.” 
As our activities for safety and full 


medical service increase, it will help 
greatly if we dramatize accident preven- 
tion and medical payments, and keep let- 
ting the public know of our progress in 
conducting our business as a public serv- 
ice institution. Then we will have fol- 
lowed the advice: “Let your light so 
shine before men that they may see your 
good works,” and we shall have proved 
to them that in our business we are in 
truth and in fact “our brother's keeper.” 





AUTOMOBILE + 


J. F. SEINSHEIMER, President 





AMERICAN INDEMNITY COMPANY 


Capital $1,000,000.00 GALVESTON 


FIRE 


Chicago 


TORNADO 


Columbus 


« BONDS « 


Offices 


Detroit 


Houston 


BURGLARY « 


Los Angeles Newark St. Louis 


Texas’ Oldest Stock Company 


PLATE GLASS 


C. S. KUHN, Vice President and Secretary 


San Francisco 


GENERAL LIABILITY 








a 








Apri 


The 
those 
mobil 
rolled 
premi 
being 
$248,7 
group 
the p 
increa 
the s 
back 
$293,1 

The 
eyelas 
with 
increa 
$114,0 


Increz 
m5 he 


P. *». 
D. los 
increa: 
small 
writte1 
crease 
higher 

On 
Accide 
10° sto 
of aut 


Acci. & 
Aetna ( 
Allstate 
Amer, 3 
Amer. ¢ 
Amer. | 
Am, F., 
Am, Gu: 
Amer. ! 
Amer. ] 
Amer, 1 
Amer. S 
Arex In 
Assoc. I 
Atlantic 
Bankers 
sens 
Canadia1 
Car & | 
Carolina 
Central 
Century 
Citizens 
Colum big 
Commerce 
Conn. In 
Continen 
Dearbn. 
Eagle Ir 
Emmceo | 
Employe1 
Employe: 
Eureka ( 


Europ. (¢ 
Excess, 
Fidelity 
Firem, F 


General 

Gen. Cas 
General 

Gen, Tr. 
Glens Fa 
Globe In 
Gr. Ame 
Hdwe. I 
Hartford 
Home Ir 
Indem. o 
Keystone 
London ¢ 
London | 
Mfrs. & 

Mfrs. Ca: 
Maine Be 
Maryland 
Mass. Be 
Merchant, 
Metropol. 
National 

National 
New Am: 
New Eng 
N. J. Mf 
New aye 
N. A. 


Norwic bh 
Ocean Ac 
Far 


Chio 

























































1945 April 20, 1945 FteNATIONAL 27 
dence 
“ough a 
epare 
<i y Premium 
»t ap- 
under 
d for 
-* 12 L 0; Onl 4 6 Below Peak Year 
mntrol | oe 5 PT O 
ile in- ' 
-doc- | i ; , i ; ; : 7 
yy the | Che stock casualty companies, that is miums went ahead at the rate of 7.2%. made a better than average increase in American Auto made a healthy in- 
ympe- those companies that do not write auto- Of course if the two Travelers com- premiums, the improvement being crease of 9.7% in premiums but the 
will mobile fire, theft, comprehensive, etc., panies were treated as a single institu- 15.5%. Travelers Indemnity which on a_ slightly larger proportionate gain of 
nobile rolled up an increase in automobile Aetna Casualty caused American Auto 
ounts premiums last year of 12.7%, the total to slip into fourth position. U. § 3.7 .&G. 
being $280,251,156 as compared with TEN STOCK CASUALTY AUTO LEADERS made an excellent percentage increase 
-— $248,727,998 the previous year. Thus this . of 17.7% and retains its hold on fifth 
© and group has gotten back within reach of aoes sees 1942 1941 1940 place. Continental Casualty, with the 
: - or: 2 1 1941. An vom. Proms. Prema. Prema Premn. largest percentage of gain of any of the 
ir ap- the peak years of 1942 anc i x x * x x g I ge of gain. y ot 
e pol- increase ot only 4.6% this year will put 1. Hartford Acei,...15,.671,160 14,616,747 16,038,654 15,605,310 13,624,227 leaders, advanced trom eighth position 
kind, the stock casualty company premiums 2. Travelers abate 14,391,654 12,444,655 16,609,459 14,638,138 10 1943 to sixth in 194 1. General Acci- 
i] un- back at the 1941 previous high level ot Travelers Ind.. 7,296,590 6,190,645 7,666,108 6,765,634 dent with an increase of 5.9% stands in 
edical $293,198,264. — caanae onan saunainie ~ rps ne seventh position this year as compared 
rry in The loss ratio last year was only an 4 Qeene Casualty 12,739,368 11,226,841 19,544,028 14200008 19.008019 wa Cee ast yous, Eepeayers Say 
$ con- eyelash higher, being 40.7 as compared 4. American Auto. f 11,545,182 13208011 14,326,508 13,615,036 Pility occupies eighth position, it hav 
an to with 40.6. Phe losses in dollar amount Assoc. Indem... 867,093 945.034 944,717 728,983 ing been in seventh last year. li Em- 
» suit. increased 13% from  $100,915,949 to ployers Liability and \merican Employ- 
of lia- $114,087,653. + ge ee ae ae y 14,153,045 15,271,315 yore ers were treated as one institution their 
ances, Increa: by Lin é. Continental re as.. GAOR: 7.10L382 combined premsurs ol $12,400,000 would 
ere of re a - National Cas... 456,104 528.837 place them in fifth position. 
, The B. I. premium volume increased Maryland Casualty advanced from 
Me . P ee . T ‘ 746. 42 - 620.4 10th to ninth place with a better than 
ablest 13.3: B. I. losses were 10.3% higher; R A a alees er a See naeese 7.630,219 aeons meen APctccnetlnghe owe} 
> > » ‘ [ara aA 1o ae ’ 4. = d P@He ses oO ys S056 > e obs Py mv) « an as .: c. 
= the 4 “ly ahr aia ae Pal nck S. Employers Liab. $424,396 7,909,487 1O02,357 2545918 9,201,196 Globe Indemnity was in 10th position 
‘as Tes _eers aoe ig Amer. Employ. 4,004,744 3,423,454 3,987,265 4,085,222 3,165,509 last year but its increase of 7.2% was 
volicy, increased cost of parts and repairs; the - 3 a . 
3 : aaa sg : not enough to prevent it from being 
d still small amount of collision premiums eee 12,429,140 11,332,941 +97 13,086,622 13,931,140 12,366,705 Overtaken by Travelers Inde ; 
on by written by this group of companies in- 9 Maryland Cas. .. 7,313,498 6,417,833 +-13.9 7,612,071 8,106,548 6.945.951 a felity A Acme geen 
mt creased 61.6% and the losses were 60.8% 1% Travelers Ind. .. 7,296,590 6,190,645 +17.8 TS4L374 7,666,108 6.765.634 Bt Aen nf ; Reais 5 A os oa ad : seth 
st : : ase las : 4 Ss 
= Pt oe ee —,. as es “ ; ier ae place by only about $7,000, its 1944 
A n a single company basis artiord tion they would be in first place with single company basis is in 10th position premiums being $7,289,064. 
1 with Accident holds first position among the total premiums of better than 21%4 made a gain of 17.8%. Globe Indemnity was the only other 
ion ol 10 stock casualty companies in respect million. However on a single company The two Travelers ee com- company in the $7 million bracket, its 
to re of automobile writings. Hartford's pre- basis Travelers is in second place. It bined. made an increase of 16.3%. premiums being $7,083,502. 
sug- 
ments 


sf the Automobile Premiums and Losses of Stock Casualty Companies in 1944 


it pre- 



































mdler - —_— —1944 —— — 1943 

addy 
- ly Total Liability Property Damage Collision Total 
urage, Net Loss’ Inc. or Dec, Net Paid Net Paid Net Paid Paid Loss’ Ine. or Dec 
quired Ratio in Prems. Prems. Losses Prems. Losses Prems Losses Losses Ratio n Prems 

j + % ; t : % $ 
to in- Acci. & Cas 943,899 266,190 6,242 2 608 859.676 67.7 
a, i Aetna Cas, 9,314,909 2,419,750 1,689 419 1.040.000 8 
ntrate Allstate 4,694,130 1,413,013 27.9 5,492,680 1 3 
is Si- Amer, Auto. 38,857 10% 60 747,192 2.4 l 13,208,011 4995 569 37.9 
isposi Amer. Cas. 3 "905, 90,243 35,070 1,188.2 9.4 2,954,449 1,381,926 46 
t pos- Amer. Emp 7,100 923,1 96,008 47,885 1,277.3 7 5,987,265 1,714,045 43.0 
public Am. F. & C., : 97,415 2,047, tos ? 6 59.1 4,310,089 2,253,083 52.2 
. . Am, Guar. & Liab. 117,802 67 240 0,233 31.2 94,895 14.661 15.4 
e may Amer. Motorists. . 3,012,581 1,141, 1,141,560 499,407 1,772,341 38.7 1 5.989.198 2.244112 37-6 
failing Amer. Policyhd... 1,565,571 1,011,490 507 8.598 1.007 620.104 45.1 
er for Amer. Reinsur.... 600,164 
Amer. Surety .... 1,828,134 





which 






































































: Arex Indem., ..... 61,311 
1, with Assoc. Indem..... 921,487 807 
sualty Atlantic Cas...... 104,749 
| what Bankers Indem... 1,761,607 
Ww 1a Bituminous Cas... 204, 7 
gined. Canadian Indem.. 7 
ted Car & General... ol2.t: ’ ‘ 72 1 
oe Carolina Cas. .... : 30, 984 134 14,300 
, pilus Central Surety....  3,067,! 504 1,475,674 2,109,101 1,039,107 661,092 97,311 295,034 2,880,850 
> acci- Century Indem.. 1,288,359 2,151,940 ce 15,01 826,906 55,543 , 
ce to Citizens Cas. 357 609,822 16 9,89" 89,900 teal °11.90 9 05 
asa Columbia Cas.. $40.5 6,855 4,511 8.327 2,492 
; b Commercial Cas... 1,370,3 2 18,08 774,629 716,489 
e pubd- Conn. Indem. .... 381,917 30.6 INH 154.5 1,254,742 
These Continental Cas... ) 48.8 2 74 14 7,218,921 
Dearbn. Nat. Cas. 63.9 54 28.58 93.63 
rs af : - - 93.654 
ly Eagle Indem Raven 2,184,073 48.5 13,368 18,71 20,037 1,26 a”) 4.4 
only Emmeo C: 950,446 41.4 {28 K¢ $96,314 °19,1 $4 
1 sup- engteyers - 8,42 42.7 514,909 2 1,189,876 9,099,357 4,451.2 49.4 
, nensiver © E ‘rs te 5 939,446 4 931 
lanity: smployers Mesace 41.4 1,93 44 1 6.9 066,016 oe 4 46.0 
" Te Eureka Cas, ..... 168 8.6 74,470 8.951 2,269 202.539 61.0 
ee Europ. Gen. Re.. 876,651 59.1 49,753 1,164,989 2,685, 466 ] 1% 3 
id not Excess, N. Y..... f 2 338;548 64.7 —553,563 aianee 181,120 895.964 g 2g 
Fidelity & Cas... 7,289,064 3,010,890 41,2 Ry ¢ 60,159 1,890,488 8.137,03 13,805 13 
Firem, F und Ind. 2,821,37 1,041,896 513,617 15,117 iz 187,439 $95.19 917,259 6.8 
d full General re 5 3,199, 642 3 476,926 224,470 112,304 41,886 42 009,977 11,043,972 1.638.398 42.0 
| help Gen. Cas., ash.. 3,7 5 5 ¢ 289,042 199 1 1,167,490 1 73.8 $96.54 6441 44 
reven- z 14,178 6 2,63 x4 s 1.976,05 1 " 6.0 
854,194 1,942.87 5 64 4 
ep let- &.160 04.6 7 197.9% 6 9 
' ( 104.92 7 197,$ 1,261,717 of 
‘ess in Globe pier od 16,42 010,571 5.7 1,068 651 ol x 48 
( - - »- » - 
~ serv- ir. Amer. Indem. 6,706 42% ; iil 5 4,281 ' 0 41 
fol- Hdwe. Indem..... 702,292 07,9797 9.4 R..; 1,073,370 42,177 2.4 
I ) Hartford Acci.... 2,043,953 126,26 f d 4: 16,038,654 7,109,061 44.2 
yht sé Home Indem..... 1,140,392 410,192 “3,08 » 4$ 203,803 1,319,927 41.0 
e your Indem, of N. wae 1,969,1 667,131 1,608 $ 20.3 5 0.664 2,096,616 8.0 
yroved Keystone Aut. Cl. 478. 144,996 (1 $3 ~ 7 679.729, 44.0 
ae London & L. Ind 651,322 7.953 41 606,19m8 42.1 659.185, 42.0 
are in London Guar..... 33 687°310 . 75,964 1,869 944, oe 130.5 1,169,753) 40 
eper. Mfrs. & Mer. Ind. 109.152 22,040, ' A | 
Mfrs. Cas,, Pa.... "2,330,418 942,803 A165 $1,869,147 oie 50.5 1,169,75 10 
Maine Bd. & Cas. 156.604 70,747 39, : 4.969 4 ‘157.829 POET 680 ee 
Maryland Cas.... 7 2,856,63: 1,859,467 2-4017,012 42,082 13,478 +6 33 567,081 sf 
Mass. Bonding.... 2,445,771 1,799,692 1,328,298 9,825 2,922 381,498 44.4 
Merchants Ind 104,140 104,140 ones 221,221 4.0 
Metropol. Cas 1,563,077 1,27 573,204 18,637 12,98 2,001,146 45.0 
petional | ee 262,157 139,966 2,804 2,879 456,104 260,293 48.7 
National Surety 245 i 2,399 58 
New Amst. Cas.. 1,850,898 1,238,393 1,246,973 19,622 6,91 028,084 43.9 
New England Cas. _ 92,689 66,192 59,579 37 127,29 45.4 
N. J. Mfrs. Cas... 119,440 119,440 118 , 19,67 46.5 
New York Cas. «. 483,536 310,840 322,498 »,770 1,424 181,675 40.8 
~~ /j. © & & Re. ja24 “ess »§ = . . wee. weeedee . > 651 
Norwich Union 87,386 60,401 97,177 5, 3 1,627 210,821 20. 
tary Ocean Acci. ..... 683,042 429,$ 74,55 256 3 6,798 1,766,090 45.0 
Ohio Farm. Ind... 1, 091, 48,962 186,075 ,562 52, eres sever 1,030,526 I85 16.4 
—— 











yYiim 





















28 
al 
Paid Loss 
Losses Ratio 
$ » 
Pa. Mfrs A. Cas 284,459 
Peerless Cas, 340,891 ° 
Penna. Cas, »,964,504 103 
Phoenix Indem. 624,119 38.0 
Preferred Acci 4 
Protect Indem.. , 
a Indem.. . 
St ’ -Mer« Ind,. 6 
Se ad Surety s 
Sel. Risks Indem., 0 
Standard Acci. 7 
Stand. Sur. & C 4 
Sun Indemnity l 
; l Cerna 7 
Indem 2 

Tri-States Cas 6 
United Natl. Ind 45 
U. 8. oi 
U. 8 r G 8 
I 8S. Guar ‘ 7 
Universal Indem i 
Utilities, Mo.... 4 
Virginia Sur oe 
West. C. & S., Kan 1 
Western Nat. Ind. 8 
Yorkshire Indem 
Zurich 
Total 
































































































AUTOMOBILE AND AVIATION INSURANCE NUMBER April 20, 1945 
(CON’T FROM PRECEDING PAGE) 
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TEN STOCK FULL COVER COMPANY LEADERS 











1944 1943 % 1942 1p 
Prems. Prems. Prems, Prems 
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in Prems. Losses 
306,999 
234,009 
897,888 
135,121 
, 241,088 
570.7 
164,022 
133,951 
101,160 
O98, 268 


108,331 34,051 
110,067 2,6 
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50.740 
118,037 
8,611 








200,167 

17,422 
116,184 
382,079 


376,296 





1,783,509 


Property Damage 
Prems. Losses 


Losses 



















65,282 
45,621 
= 106 
533 
oe, 961 
105,053 
38,653 
350,233 
16,681 
200,648 
22,249 


19,364 














129, 769 
183,747 
711,015 1,3 
41,127 
146,110 
195,745 
698,135 


399,146 


(CONTINUED ON NEXT PAGE) 


Collisic 
Prems. 


3 
170,758 


1 
1 
1 





783,804 


American States, third, 
but United Pacific with an 18.8% gain 
advanced to fourth place and Trinity 
Universal, whose premiums remain vir- 


tinues second, 


tually unchanged, went to fifth posi- 
tion. Buckeye Union Casualty remains 
No. 6 and National Auto of California 
carved out a 51% gain and leaped into 
the big ten, occupying No. 7 position, 
which last year was held by Northwest 
Casualty. Commercial Standard  ad- 


vances from ninth position to eighth and 
Northwest Casualty stands ninth. Wol- 
verine in the final position in the 
big ten. Last year it was No. 8 in the 
table of leaders. 


is 


1943-— adie 
Loss Inc. or Dec 
Ratio in Prems 


Total 


Losses 


mm 
Losses I 


08,961 
85,491 
81,136 
10, 077 7 


599,108 
1,396,599 














WOODBURY BROS., INC. 
4926-8 W. Madison St. 


Complete Rebuilding 


Latest Equipment Including 


One Of The West Side’s 
Largest & Best Equipped Shops 


Specializing in Insurance Work 


Two Frame and Axle Straightening Racks 


Dynamic and Static Wheel Balancer 
Quick Service—Low Cost—Guaranteed Work 





Under Supervision of 
"CLIFF WOODBURY" 
Nationally known race car builder 
and driver. 
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—e --— —— -— = —-——-1941—— 
Total Loss Inc. or Dee. Fire, Theft & Comp. 

Losses Ratio in Prems. Prems. Losses Prems. 

Pref’'d Auto., Mich... 347,781 43.8 56,655 164,292 243,274 
Standard of Tulsa.... 5,894  ...... ate Se an 2,160 
Suburban Cas., Ill..... 208,967 41.2 28,429 202,013 
Superior, Tex.! 98,605 62.6 47,024 
genn. Odin® ......... 150,826 34.4 238,193 
Traders & Gen., Tex 270,062 3.4 249,162 
Trinity Universal 3,188,000 1,373,068 43.1 1,043,611 
United Pacific ....... 3,292,247 1,363,282 41.5 1,515,899 
Wolverine 2,159,894 781,906 36.3 795,633 
West American 284,251 32 B 71,344 
EGE sacissccvcsesecat 97,606,557 22,8: 6 5 S, 23,779,465 


iFormerly Superior Lloyds. 
2Formerly Tenn. Auto. 


Auto Premium Writings Are 
Traced Back to 1909 


(CONTINUED FROM PAGE 3) 
when the first segregated experience was 
available the auto B. I. total was a little 
more than twice the combined collision 
and property damage total of the cas- 
ualty companies. 

In the annual reports covering 1913 
operations there appeared the first call 
of any kind for automobile experience. 
That was in the statements for the New 
York insurance department and_ there 
was an entry “automobile property dam- 
age” in the fire company blank. How- 
ever, It appeared that the statisticians 
treated this entry rather cavalierly, for 
some of the fire companies included in 
that column their entire automobile pre- 
miums while others reported only their 
property damage liability. In 1914 the 
heading of the entry was changed to 
“motor vehicles” but even in that year 
there was some variance in the way the 
ompanies reported. In those early days 
automobile insurance was handled indi- 
vidualistically. Some of the companies 
merely wrote it by way of an endorse- 
ment to a regular fire policy. Boston is 
edited with having written the first au- 
tmobile insurance policy in 1902. 

It was not until 1921 that THE Nationa. 
NDERWRITER Commenced to include mu- 
tual and reciprocal experience in the 
\utomobile Number. Hence the figures 








and the graph in this edition are pure 
guesswork so far as that type of insurer 
is concerned prior to 1920. They are 
credited in the graph during those earlier 
years with about the same percentage of 
the total automobile premiums that they 
showed up with in 1921. 

THe NATIONAL UNDERWRITER com- 
menced publishing an Annual Automo- 
bile Insurance Number in 1915 and the 
editors in those earlier years undertook 








——— 


“It was a case of love at first accident 
. . « but they would never have married 
if they had been without insurance cov- 
erage and had to sue each other.” 


Liab ility 


PAGE) 





Property Damage 


Losses Prems. Losses Prems, 


3 3 $ $ 
94,092 





to estimate the total annual automobile 
premiums. 

At first they estimated the premiums 
of casualty companies at five times the 
figure for automobile and teams prop- 
erty damage but it was noticeable that 
they shaded their guesses downward as 
they went along and undertook to trace 
the progress of the line. 

For the years 1909-12 inclusive, the 
figures for the stock fire companies ar 
strictly guesses, being about the same 
percentage of the estimated casualty pre- 
miums as the ratio of stock fire premi- 
ums in 1913 to the estimated casualty 
premiums of that year. 

C. W. Van Beynum, manager oi the 
publicity department of Travelers, who 
originated THe NATIONAL UNDERWRITER 
automobile edition and supervised its 
publication for several years, was quer- 
ied to his recollection about auto 
premiums in the earlier days. 

“Tt took your letter to remind me that 
in the early days of the automobile num- 
ber we did do an estimating job on those 
automobile premiums,” he replied. “I 
had forgotten that we had to take the 


as 


property damage figures as a guide to 
the liability figures. 
“As I recall it, there were some ma 


terial reductions in bodily injury liability 
premium rates during that period and 
some increases. in collision rates. That 
might be an explanation of why we used 
five times the collision figure at one 
period and only three times at another 
“In that period, the fire rates were 


...in CHICAGO ... 


Collision 





29 





194% - —— 
Total Loss Ine. or Dec 
Losses Prems Losses Ratio in Prems, 
$ $ . 

34,332 737,827 232,723 1.5 8,220 
479,240 132,592 27.6 24,914 

409,19 115,062 28.1 

501,877 214,849 42.8 

3,213,800 989,678 30.7 

2,770,988 4.205 36.2 

150,891 26.0 

818,887 





and 


but on the downward trend 


high 
theft rates were low and on the upward 
trend. 

“It is my recollection that mutuals and 
reciprocals provided real competition on 


the fire and theft business, but not too 
much on the liability end, between the 
period from 1910 to 1920. 


Getting Out Rate Figures 


“Those automobile numbers used to 
be a lot of work and a very interesting 
job besides. In fact, the automobile 
column that we ran weekly was very in- 
teresting. I remember that for one 
period we used to give the insurance 
world liability and P. D. rate quotations 
for all new types of automobiles. Lia- 
bility rates in those days were based en- 
tirely on horsepower figured according 
to the Society of Automotive Engineers. 
We used to get the specifications on new 
cars from one of the automobile journals 
which made a specialty of publishing 
this data, figure the rate according to the 
formula then used by the stock compa-, 
nies, and get it into the field before any 
manual data could possibly be issued.” 









AUTO ACCIDENTS 
IN 1944 RESULTED IN 
23,800 DEATHS 
850,000 INJURIES 
OF WHICH 70,000 LEFT PERMANENT IMPAIRMENT 
1 J 1 yy) 










Reliable AUTOMOBILE ADJUSTERS Dependable 





THOMAS T. NORTH 


ADJUSTMENT COMPANY 


ADJUSTERS 


Insurance Exchange Building, 175 W. Jackson Blvd. 


ALL LINES 








M. J. O'BRIEN & COMPANY 


Adjusters —All Casualty Lines 


va 141 W. Jackson Boulevard 


Phone Harrison 4541 


Chicago 








WILSON S. LEVENS & COMPANY 


ADJUSTERS—ALL LINES 


175 W. Jackson Boulevard 


Chicago 4, Illinois 
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Mutual Premiums 10.4% 
State Farm in $30 Million 


The mutual companies of all types 
scored an increase in automobile premi- 
ums in 1944 of 10.4%. The premiums 
last year aggregated $159,027,482 as 
against $144,068,165 in 1943. This was 
the third largest year for automobile pre- 
mium volume of the mutual companies, 
the 1941 volume having been about 
$162,400,000 and the 1942 total was 
about $161,909,000. 

The aggregate net losses paid of all 
types of mutual companies in 1944 was 
$62,735,359, which gives a loss ratio of 
39.9. That compares with a ratio of 35.3 
in 1943 and 40.2 in 1942. 

The companies classified as full cover, 
that is, the ones writing both the physi- 
cal damage and third party lines in one 
charter, had an increase in premiums last 





year of 11.5% and their loss ratio was 
10.8 as compared with 33 the previous 
vear. The increase in the premiums of 
the mutual casualty group, that is, com- 
panies that do not write fire, theft, com- 
prehensive, etc., was almost exactly 
10% and their loss ratio went up from 
39.1 to 42. The mutual fire companies 


that do not write auto bodily injury had 
an increase in auto premiums last year 
of 5.9% and they had a sharp increase in 
loss ratio from 30.9 to 39.8. 

Although there are a sprinkling of mi- 


nus signs in comparing the 1943 and 
1944 record, by far the majority of mu- 
tual companies made gains last vear. 
Each of the 10 companies in the lead- 
ers’ table show up with plus signs. The 


bengest percentage increase was that of 
Auto Owners of Michigan which made 











Again far in the lead among mutual 
companies is State Farm Mutual Auto- 
mobile of Bloomington, IIl., whose 1944 
premiums of $30,390,064 are more than 
double those of Lumbermen’s Mutual 
Casualty, in second place and represent 
a gain of 15.2% from the 1943 record. 

This is only the fourth time in history 


plus the automobile premiums of its 
affiliated State Farm Fire for the second 
year put the B loomington organization 
in first place insofar as company groups 
are concerned. This is the fifth year in 
succession that State Farm has had the 
No. 1 ranking among mutual companies 
and this is the third year that it has had 





TEN MUTUAL AUTO LEADERS 























Prems. Prems. Pet. Prems. Prems. Prems. 
1944 143 Change 1}42 1941 140 
1. State Farm Mut...$30,390,064 $26,392,840 15.2 $25,645,995 $25,054,672 $18,106,385 
2. Lumb. Mut. Cas... 14,300,049 13,040,085 9.5 18,458,889 18,327,283 16,829,867 
3%. Liberty Mutual.... 10,964,877 10,404,141 5.4 14,178,920 14,568,502 12,972,279 
4. Farm Bureau, 0... 8,611,388 TATISS9 15.5 8,359,696 7.618,320 6,266,050 
5. Hard, Mut. Cas.... 7,194,989 6,508,653 10.6 8,061,027 8,483,905 pee 
6 State Auto. O..... 4,855,306 4,585,275 5.9 1,502,881 4,920,604 4,305,776 
7. Auto Owners ... 4,434,449 3.774.602 17.5 3,693,898 3.573.616 2.078.111 
S. Utiean Mutual...... 3,580,536 3,350,039 69 4,338,661 3,958,611 
% Amer. Mut. Liab... 4,778 3,076,355 2.0 4,071,987 1,151,1 3,878,419 
10. Mich, Mut. Liab... 3,023,912 2,710,979 11.6 = 3,030,607 3,006,045 2,595,533 
that a single company has written more the preeminent position among insur- 
than $30 million in automobile premiums ers of all types. State Farm’s premiums 
in a single year and it is the first time are equal to about 19% of those of all 


that it has been done without the influ- 
feeding by finance compa- 

General Exchange and Home in 
years just before the war got into 
$30 million bracket but that was due 
the finance 


ence of force 
nies. 
the 
the 
to premiums developed by 
company route. 

State Farm Mutual 
leader in automobile premiums among 
mutual companies but it the largest 
single insurer of automobile lines in the 
country, Travelers with $15,671,160 be- 


is the 


not only 


1S 
















mutuals of all types. 

Lumbermen’s Mutual Casualty  re- 
mains firmly entrenched in second place 
having made a gain of 9.5% in automo- 
bile premiums while Liberty Mutual is 
third while making an increase of 5.4% 
Farm Bureau Mutual Automobile of Co- 
lumbus made the second largest percent- 
age gain among the 10 mutual leaders, 
viz., 15.3 and remains with a good lead 
in fourth position. Hardware Mutual 
Casualty of Stevens Point again is un- 









































head; | 


Bracket 


increase of 10.7%. Then comes State 
Automobile Mutual of Ohio. Auto Own- 
ers’ in seventh position, took a command- 
ing lead over Utica Mutual in eighth 
place, = latter having made an increase 
of 6.9%, although Auto Owners was 
going shed at the rate of 17.5, 
American Mutual Liability which was 
in the 10th position last year advances to 
No. 9 this year having made an increase 
in automobile premiums of exactly 12%, 
Michigan Mutual Liability comes into 
the Big Ten with premiums of $3,023,- 


912 and an 11.6% increase taking the 
place of Merchants Mutual Casualty 


which showed up with a minus sign this 
year. 

Of the Big Ten, State Farm Mutual, 
Farm Bureau Mutual, State Automobile, 
Auto Owners and Michigan Mutual Lia- 
bility are composite or full cover insur- 
ers while the rest are mutual casualty 
companies. 

In the mutual fire group United Mu- 
tual continues to be well in the lead with 
premiums of $1,787,427. National Re- 
tailers edged Central Manufacturers Mu- 
tual out of second place, the former hav- 
ing premiums of $975,338 and the latter 
$914,652. In fourth place is Allied Amer- 
ican and in fifth place Hardware Mutual 
of Minnesota. 

In the reciprocal group, Farmers Auto| 
of California which made a handsome 
increase stands in first place. Detroit 
Auto Club continues .in second place de- 
spite a slight decrease in premiums. 
Auto Club of Southern California con- 
tinues in third place and California State 
Auto in fourth. Chicago Motor Club f 


$1 
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a gain of 17.5¢ ing in second place, and its premiums disputed for fifth position. It made an retains its fifth place position. 
Auto Premium and Los in 1944 of Mutual Full Co Organization 
— ne — — | - — —— / a 1943 _ 
Total Loss Inc. or Dee. Fire, Theft & Comp. Liability Property Damage Collision Total Loss Inc. or Dee. 
Prems Losses Ratio in Prems. Prems. osses Prems, Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems 
% $ % $ y % 
Alliance Mut Cas 15,838 56,894 19,199 36,497 23,873 165,664 45,583 11,895 
Allied Mut. Cas., Ta 68,27 304,754 : 190,929 102,569 849,991 228,964 —5 3,304 
Allied Mutual, Mo ie 1,934 13,181 5 12,388 7,339 26,745 6,763 
Am, Farm. Mut., Ia... 6,596 1.! 12 466 2. 89.476 22,301 
Am. Frm. Mut., Minn 10,025 » 5 62 563 29, 126 289.768 80, 945 
Am. Mutual, Ia 19,004 5, 24,229 71,692 ‘ 
Atlantic Seab. Cas ' neeleet or res: ; a Q 
Auto-Owners, Mich 36.5 659,846 509,262 391,109 1,967,841 669,179 1 705 
Badger St. Cas., Wis 29.4 -468 6,138 11,364 15,915 5.0 —1 4,153 
Beacon Mu. Ind., Ohio 2 43.4 26,114 70,708 40,173 106,219 1 55,298 
Celina Mut. Cas., Ohio 1,25 97 10.7 19,400 196,527 122,407 284,002 9.2 8,414 
Cent. Mut. Cas., Mo... 220,494 88,928 40.2 38,066 i 26.655 | 32,898 19,234 (44,424 29,22 3 2,495 
Cent. States Mut., Ia 94,170 12,069 44.8 18,036 j — 5.284 
Checker M. Au., Mich 102.474 130,232 12.7 $5,333 5.5 i 
Chi. Iee Producers, Tl! 43,041 8,101 18.9 1,530 6 
Citizens M Au Mich. 1,463,937 O8,705 34.2 80,839 4 
Comel. Bankers Mu. C 74,969 63,056 84.4 31,452 5 
Cook Co. Farm., Ill 66,726 17,001 25.6 1,777 mi) 
Cooperative Cas., Mo.. 30,628 695 a —9,57 
Cooperative M., Wis... 28,140 15,571 0 34,68 
Detroit Mut. Auto 5.5 %4 
Empl. Mut. Cas., Ta 299,992 9.6 42,63 
Farm Bu. Mut., Ind. 217,092 1 146,67 
Farm Bu. M. Au oO 1,139,549 1,143,239 1 
Farm Bu. M., Kan 71,465 £6,890 
Farm Bur. Mut Wis 16.690 3,536 
Farm Mut. H., Ia 147,104 * 
Farm M. Au., Wis 
Farm M. Liab., Ind 
Farm, Un. M. A 
Fidelity Mut Ind 
Frankenmuth, Mich 
Grange M ‘as QO 
(ieneral Mut rex 
Home M. Cas., Wis 
Home Mutual, Ia 
oe a | eee 
Inland Mut., W. Va ‘ 
Iowa Farm Mut...... 190,945 
Ia, M. Cas., De Witt —32,798 
Iowa Mut, Liab...... — 29,488 
Ky. Farm Bur. Mut eee 
Le Mars Mut., Ia..... 310 
Lincoln M. C., Mich —11,386 
Madison Co., IIl...... —44,727 
Mer. & Farm., Minn.. —29,435 
Mich, Mut. Auto.... 6,804 
Mich. Mut. Liab..... ; 147,844 1,265,146 — 319,628 
Mid-West Cas., Ia...... 








Milwaukee Auto, ‘ 

Minn. Farm, M. 66,196 38. 
Milesouri Cas. cccsccs 9,894 23, 
Motor Carriers, Ia. 41 
Motorists Mut., O... 27 
M. Au., Herman, Wis 45 
Mut. Com. Cas., Mo 51 











4 0,906 
9 23,338 
5 15,808 
0 414,790 
3 2,073 90,214 
a 1, 349 19,999 


(CONTINUED ON 








385 
11,817 
6,667 
7,878 f 
98,145 264,526 
46,695 *12,205 
10,269 9,617 
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32,963 2 —151,739 
30,094 171,800 —13,932 
1,304 36,409 — 6,960 
4,072 47,306 + 15,133 
133,189 1,028,241 + 45,490 
7,185 153,665 —13,014 
6,675 45,099 18,080 
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North 
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Und. 
United 
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Abbey Cas 
Amal. Cas 
Amal. M. / 
Amer. Mu 
Butchers 

Cheese Mz 
Coal Mer. 
Columbia | 
East, Mut 
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Equity M 
Ex, M. In 
Fact. Mut 
Farm B. } 
Federal M 
Goodville } 
Hdwe. Mu 
Harleysvill 
Interboro 

la. Hdw. 

Jamestown 
Keystone } 
Liberty M 
Lbrmen’s } 
Lumber M. 
Manh. M. 

Merch. Mt 
Mt. States 
Mut. Cas., 
Nt. Grange 
N.Y. Prt. 4 
Patrons M 
Pa. Thr. 4 
Penn. Mut. 
Postal M. 

Public M. ¢ 
Pub. Ser. M. 
R. I. Mut. 
Seaboard M 
Secur. M. | 
oe d 
S. Mut. 
a Mutt 
Total 
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151,739 
—13,932 
—6,960 
415,133 
+ 45,490 
—13,014 
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—_-—____.__— — | 94 fe - , 1943———_—_—_—___—__, 



























Total Loss Inc. or Dec. Fire, Theft & Comp. Liab ility Property Damage Collision Loss Inc. or Dec 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems, Losses Pre Ratio in Prems 
% x $ $ $ $ % 
as ©. & Ter. 16... 75,478 22,191 29.3 18,110 30,417 10,686 5,156 16,265 3 3.8 
Nat. M. Cas., Okla... 392,487 188,091 48.0 187,124 cf 104,119 46,790 55,987 25,946 
Natl. Mut., D. C...... 181,887 53,542 29.7 17,$ 103,37 38,109 75,135 15,187 213 173 
North Cent. M., Ia.... eee ae eee sGievs ehkves " Saeenas “eeaaee) — Sbeeen'c  eombes 30,520 
Pioneer M. Cas., ; 21,474 60.0 5,73 16,126 11,604 7,868 42,594 
Pioneer Mu. Co., N. 45,103 32.0 43,2 26,780 12,808 111.790 
Policyh. Mu, Cas., 31,239 170 2.966 94.73 
Progressive Mut., 60,797 41.4 20,766 149,89 
Republic Mut., O..... § 38.6 19,601 205,682 
Service Mut., Tex ‘ 50,311 76.9 2 89,637 + 31,066 
Shelby Mut., O....... . 507,216 43.9 1,075,872 24.676 
Standard M. Cas., 72,667 44.4 174.94 
State A. Mut., O..... 855 1,767,891 36.4 270,031 938,493 631,030 4,585,275 1, 
State Farm Mut., 12,499,975 41.5 3,997,224 13,401,835 3 3,899,229 5,651,208 26,392 8 
tied. Mut. Ind., O..... out 66 meee eee SL. S006 cette 06l(CU tees 8=SSC«C«S www ‘ oe seees 
United Mut., Ia....... 255,65 89,187 34.9 91,069 61,765 . 22,449 
ee WR. Wibecwccsas 134,124 57.9 111,816 75,090 28,475 22,150 21,063 
fa: Auto. Mat.....cce 255,126 47.9 2,969 375,908 178,119 149,427 73 
3 Res. Mut., O... 46,406 aaeee SOAR 8 eeseonre 7,901 a 13,581 2,919 10,496 7,309 
West. St. M. A., Ill... 217,945 64,441 29.6 13,314 38,567 9,479 77,002 18,156 47,576 11,805 - 
Wolverine Mu. Mot.. 95,119 36,23 38.0 35,922 16,938 34,914 11,204 21,884 6,764 
WEEE sev wcnnasasan 80,748,472 32,890,645 40.7 8,378,676 9,860,782 3,531,066 34,172,507 14,393,486 6,401,075 22 72,369,796 e 





i1Reinsured by General Cas., Wis. 
“Includes policy fees 


1944 Auto Premiums and Losses of Mutual Casualty Companies 





—— —_—_—___—_—_—_—______—_-1944 — - $$ $$$ —____ ——— - . 1943 ~— 1942———_—_—_, 
Total Liability Property Damage Collision Total Total 

Net Paid Loss Inc. or Dec, Net Paid Net Paid Net Paid Net Paid Loss Inc. or De« Net Paid Loss 

Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems Losses Prems. Losses Ratio n Prems Prems Losses Ratio 


% $ $ $ $ $ $ $ 3 $ % 3 3 $ To 


























































Abbey Cas., D. C.. 13,691 18.5 813 55,144 15,755 . 71,712 21.0 15,468 o° 
Amal. Cas., D. C.. 36,709 20.8 74,830 135,975 38,850 39 100,035 94 22 576 35.0 
Amal. M. Au., N. Y. 134,740 ‘ 14,877 - ‘ 334,901 9.2 0.48 56.2 
Amer. Mut. Liab.. 3, 1,441,966 378,423 2,565,763 758,673 130,342 67,519 1 41.0 994,83 4 46.5 
Butchers Mu. Cas. 134,201 23,181 156,812 53,981 894 68 71 199,65 45.0 
Cheese Mak. M. C. 10,131 6,665 18,277 14,440 0 1.274 44.4 
Coal Mer. M., N. Y. 110,750 39,574 208,789 a )6)=— (Cl ( . . «natu ‘enaees 40.0 91,162 22.2 
Columbia M., D.C 10,112 —9,321 30,805 et - no eects > seas 7.4 12,62 46.0 
East. Mut., Mass. 318,838 611,082 37,696 78.5 $29,836 24.5 
Elec. Mut. Liab... ; 26,122 49,062 6,551 ae. @8=SC O20 iltt ees 0 =©=— op tewes 59.9 29,27 19,348 26.3 
Empire M., N. Y.. 617,086 249,604 68,299 605,448 246,772 11,638 : 49.5 30,42 334,324 64.5 
Empl. Mut. Liab. 2,672,401 1,184,227 334,890 1,695,760 653,134 640,909 178,088 2.4 | 15 299,230 2 1,138,816 43.0 
Equity Mut., Mo 298,440 129,357 3.4 4,064 52,078 91,3 49,614 27,665 9.6 33,82 139,086 42.4 
Ex. M. Ind., N. Y. 343,575 163,123 47.5 6,864 117,488 45,635 cane s 86,03 161,073 38.1 
Fact. Mut. Liab.. 2,139,004 7 23.2 73,738 324,899 113,167 59,490 23.0 642.20 717,644 26.3 
Farm B. M., N. H. 161,967 —986 9,476 5,010 0.7 21,870 50,903 27.1 
Federal Mu. Liab. 7,142 1 57 776 17 9531 38.4 6.031 12,600 7.0 
Goodville M. C., Pa. 148,3 8 3,781 9,839 12.7 140,010 15.7 
Hdwe. Mut. Cas... 7,194,989 2,431,432 33.7 686,336 1,7 1,256,59 591,849 6,508,65: 2 33.1 1 8,061,022 , 36 
Harleysville Mut.. 1,658,524 27.7 169,744 5 1,488,780 33.3 1,741,840 785,972 6 
Interboro Mutual.. 808,020 45.0 591,470 73 775,210 46.2 1,102,32 37.1 
la, Hdw. Mu. Cas. 16,593 9.09 8,967 479 Tr an 14,927 7,254 22,181 14.7 
Jamestown Mut... 1,146,3 38.0 $38,415 297,830 11,958 4,908 1,018,458 , 8,116 1,356,574 38.0 
Keystone M.C., Pa, 1,712,9 21.6 1 1,202,092 190,281 489,084 21,755 19,767 637,150 0.1 9,41 676,562 50.5 
Liberty Mutual... 10,964,877 4, 43.9 7,910,314 3,179,320 2,596,353 1,; 458,210 338 10,404,141 4 43.1 774,779 1,478,920 41.5 
Lbrmen’s M. C., Ill. 14,300,049 4, 34.0 1 10,134,089 3,420,862 3,908,062 1, 256,898 92,487 13,040,083 4,664,750 34.8 »,418,806 18,458,889 38.1 
Lumber M. C., N. Y. 235,487 39.1 167,665 71,55 67,190 632 222 215,642 85,395 39.6 88,566 104,208 37.1 
Manh. M. Au. Cas. 1,394,357 68.5 1,392,274 949, 1,980 ° a. e605 1,617,606 895,537 3.1 203,625 1,413,983 64.6 
Merch. Mut. Cas.. 2,914,566 1,165,403 39.9 2,154,897 809,783 721,217 38,452 15,976 138,049 1,316,541 41.9 738,938 3,876,987 1,488,492 38.1 
Mt. States Mut... §2,27 6,597 12.4 36,242 1,070 16,032 as 2 ween ° 
nee, Cae. BM. Fae. —142 —118 24 a arate ; All auto business reinsured 
Nt. Grange M., N. H. 1,948,645 1,330,296 504,206 148,577 114,143 44,320 30.8 $43,759 2,266,122 721,905 32.0 
N.Y. Prt. & B. M. 12,2635 9,215 3,048 Sie 2 we eee 90 407 16,341 4,088 25.0 
Patrons Mut. Cas. 2,925 65 a > er 19.5 ; 2,883 5.576 193.0 
Pa. Thr. & Farm. 919,482 90,750 167,880 44.9 5 95 34,% 
Penn. Mut, Indem. 45,666 1,751 7,273 15.6 
Postal M. I., Tex ett ; Mw: ” wedesi «Sees 
74,419 847 63,350 25,718 11,069 Te 6.5 
Pub. Ser.M.C. N. Y. 1,625,981 150,071 1,250,820 691,176 375,161 116,800 48.2 
R. I. Mut. Liab... 70,002 1,746 46,501 20,692 8,210 890 28.5 
Seaboard M. C., Pa. 60,333 12,791 39,894 16,463 5,710 3 
Secur. M. Cas., Ill 74,838 277,63 45,984 SS © éhedin 
Transprt. M., Mass. 32,069 175 29,725 L30G 8 sevcos seeves 
U. 8. Mut. Liab.. 1,012 eee , 
Uti Mutual 497 352,419 4 52,050 
err >, 754 6,157,061 2,662,145 1,424,947 
1944 Auto Premi dL f Reci 1 Full C Organizations 
Ee - a | YT | _— —_— —_______—_—— - - — 1943 = 
Total Loss Inc. or Dec. Fire, Theft & Comp. Liab ility Property Damage Collision Total Loss Inc. or Dec. 
Prems Losses Ratio in Prems. Prems. Losses Prems Losses Prems. Losses Prems. Losses Prems Losses Ratio in Prema, 
% § f t $ $ $ $ $ $ s t i) 
Aeron. & Auto., Il... ee =i ww OS 3,354 ‘ 3 35 252 _—— 86|—h'eseees.  —20e0006 eee =. . Besaus 
Alamo Cas. Und., Tex. 1,714 3.48 aaratatian ie 2,637 10 508 8 8 senec eeee 
ee, COR, TOs. cc00s 326,968 31.3 197,890 245,024 54,600 115,082 843,023 197,197 23.4 
Jerwind Exch., Pa.... 1,277 35.2 — 2,810 1,202 827 2 (“GBT ln eee 1,249 19.8 
Calif. Cas. Ind. Ex. 140,208 44.1 45,120 35,358 36,472 27,819 ° 88,696 32.5 
Calif. St. Auto. As... 3 1,196,648 35.6 378,489 411,870 180,830 i, 575,989 2,981,510 894,579 29.9 
Cas. Rec. Exch., Mo.. 1,299,865 713,482 54.0 —101,484 31,969 250,078 24,908 20,287 1,331,349 593,520 44.5 
Chicago Motor Club.. 3,204,977 1,281,852 39.9 839,382 864,199 567,034 2,891,026 994,736 34.4 
Consolidated Und. .... 568,291 198,110 34.8 87,872 104,341 44,947 499,837 180,054 26.1 
Credit Un. Ex., Ill... 11,723 4,958 42.2 1,692 3,627 2,069 11,125 5,148 46.0 
Detroit Auto. Club... 7,163,310 3,§ 4 49.8 —! 1,670,015 2,301,551 1,806,064 7,199,903 2,690,627 37.3 
Erie Ins, Exch., Pa... 560,121 227,652 40.5 80,561 90,330 80,250 185,230 3 
Farmers Auto., Ill.... 694,634 289,486 41.6 107,278 29,564 311,091 189,532 250,9 
Farm Auto, Cal...... 10,209,909 4,135,376 40.5 1, 1,967,944 569,990 909,837 1,55 3,144,487 °.067,718 a7 9 
Fed. Und. Ex., Tex... ames oa . 
Ind. Ex., Mo 9,263 941 > O81 6,770 1,95 
ers Auto Ind 2 306 667 1,50 6,226 11° 
Und Tex 6 9,130 ° 
& Whol., Colo 31.4 48,087 11,037 5,41 41,417 13,820 226,20 
sine Auto., Ind $2,616 23.8 2,345 58 490 5,479 019 14 
Ind. Ex., Mo... 8,593 19.8 1,005 108 454 606 299 10,766 
Prairie St. Far., Ill 34,228 39.2 4,127 1,266 1,392 485 9,779 », 302 <54 
Professional Und. .... 2,615 30.0 : 81 1,620 
Progress, Ill. ... 56,241 34.4 315 4,478 870 8,282 25.6 
State Auto., Ia...... 1,608,171 36.2 101,782 137,510 92,62 445,51 4 
state Auto., Ind...... 2,941,377 51.5 224,391 1 560,100 353,664 841,792 1,132,920 40 
Texas Gen. Und...... Me ‘ ee ; ne 56,696. BOD: 0 a'ccdvas 
Truck Ins. Exch...... 2,408,936 170,499 558,308 449,826 560 1,158,187 651.1 497,740 
Un. Auto. Ind., Ill.... 519,706 19,837 138,451 , } 168,555 34.0 $3,688 
United Services, Tex.. 1,492,479 380,702 é 46,675 199,461 61,127 566,414 481,288 179,819 = 1,445,804 296,929 20.5 221,800 
WEEE oa cb iwes bas 38,341,303 16,129,904 42.0 2,989,667 7,043,999 2.104.929 14.243,068 10.576.456 6.769.872 935.351.6236 12,549,407 36.5 2,002,869 





(CONTINUED ON NEXT PAGE) 
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AUTOMOBILE AND AVIATION INSURANCE NUMBER 


1944 Auto Premiums and Losses of Lloyds Full Cover Carriers 


Loss 


Total Ine. 
Prems. Losses Ratio in 
$ $ %e 
Assoc Emply. Lloyds. 101, 461 50,056 50.0 
Commerc. Lloyds 46.8 
Ft. Worth Lloyds..... 2.4 
Liberty Lloyds, Tex.. 
Lloyds Cas. Ins,, Tex 
London Lloyds, Ill. 
London Lloyds, Ky 


Minneapolis Lloyds 
National Lloyds+ 


Southern LJoyds, 
8S. W. Lloyds, Tex... 
Superior Lloyds 
Tex. Lloyds, Waco 
Western Lloyds 
Total pee ee 
tIn receivership 


Tex. 

















Superior Ins, Co 


10,986 25.6 
20,350 44.4 
i 670,589 44.3 26 


or Dec. F 


Prems. 








Mutual Fire Company Record 


Mut 
Coop., 
Mut. 

R.1 
Mass 


Abington 
Alliance 
Allied Amer, 

Am. Mot. Mu., 
Asso. Merch., 

Atlantic Mut., 
Atlantic Mut., 
Austin Mut., 

Auto. Mut., R. 
Auto Mut. F., 
Bankers Mut. 

Berkshire Mut. 
Buriington M., 
Cambridge Mut. . 

Campbellsp’t. M., Wis 
Canton Coop., N. Y. 

Capital Fire, Neb. 
( 
Cc 
( 


Minn 


Pa.. 
Ee <¢, 
Fire 
ve 


‘apitol M. F., Pa.. 
arpenter Mut., 
‘atskill Mt. Tr., ! 


Minn. 
Mass 
Pa. 


Citizens Fd., 
Citizens Mut., 
City Mut. Fire, 
Coml. Mut.,O 
Coop. F., 





Donegal 
Dorchester 
Druggists 
Empire 
Empire 
Empl. 
Farmers 


Mut. 
Mut., 
COOD. cesese 
M. F., 
M. F., 
Alli., 





Fed. Mut. F., Mass 
Fitebburg M., Mass 
General Mut., Okla 
Globe Mut., Mo.... 
Gr. Dirs. Natl., Ind. 
Grangers Mut., Md. 
Granite Mut. ..... 
Green Mt. Mut., Vt. 
Hdwe. Mut., Minn. 
Hdw. Dirs., Wis. 

Holyoke Mu., Mass. 
Home Mutual, N. Y. 
Impl. Dirs., N. D 
Indiana Lum. Mut. 
Towa Hdw. Mut... 
lowa Mut., DeWitt 
Lititz Mut., Pa... 
Lowell Mut., Mass 
Lumber Mut., Mass 
Lumb'm Mut., O 

Lynn Mut., Mass 
Mfrs. & Mer., N. H. 
Mayflower Mut., ©. 


Mer. & Bs. Men’s 
Mut., Pa. ee 
Mer. & F. M., Mass 
Mer. & Mfrs. M., © 

Merrimack Mut. 
Mich. Millers Mut. 
Mich, Shoe Dealers 
Middlesex M., Mass 
Millers M. Fire, Ill 
Millers Mut., Pa.. 
Millers Mut., Tex.. 
Mill Owners, Ia. 
Mu. Impl, & Hdw. 
Mt. JOY, PR..ccces 
Mut. Au. Fire, Pa 
Mut. Ben. Fire, Pa 
Mutual Fire, D. C 
Mut. Fire, Me.... 
Mu. Fire Bel Air, Md. 
Mu. F., Reading, Pa 
Natl, Guild, Md. 
Natl. M. Assur., Pa. 
Natl. Com. Mu., Pa. 
Natl Farm. Mut 
Nat. M. Church, Ill 
Natl Mut., © 
Natl. Retailers ‘ 
New Castle, Del.. 
N. ¥Y. Cent. Mut... 
N. W. Mut. Fire. 
Norfk. & Ded., Mass. 
Ohio Hdw. M..... 
neida Coop., N. Y. 
Oregon Mut 
Otsego ee 
Pawtucket M. 

Pa, Lbr. Mut.. 
Pa. Millers M. F 
Phen, M., N. H 
ion. M., Mass 
Pioneer Cp., N. Y.. 
Pret. M., M. Y¥.... 
Protect., Neb 
Protect, M., Pa 


Quincy Mut. 


Kan.. 




















p semen $966 «we 
Net Paid Loss Inc. or Dec 
’rems Losses Ratio in Prems 
$ Go 
16,794 6,653 39.6 26 
Quit Writing Auto Business 
861,134 309,393 5 68,118 
2,492 781 
3.203 1,689 
16,624 43,312 
34,070 20,51 
36 - 
91,120 1,490 
8,625 ' 
22,397 —98,774 
6,508 650 
88, 683 31,798 6,969 
577 Pe 466 
53,436 22,734 18,018 
70,092 22,781 4,744 
25,652 13,037 6,047 
46,288 18,716 7,991 
914, 082 SY 36.8 80,966 
3,505 865 24.6 ,516 
52,435 53,284 101 -14,673 
—— with Middlesex Mut. Fire 
813 1,148 18.8 ,569 
Out of Business 
19,019 47.7 
50.1 
16.8 
48.9 
68.9 
31.9 
S6.4 
an 59.8 





595,098 
206,624 
37,281 
37,949 
204,048 
416,882 
2,735 
8,739 
48,155 
37,589 
307,985 
59,130 
26,544 
164,690 





66 
12,155 
15,846 

$31,746 
240,162 


145,001 
1,374 
146,905 


oF 


596,465 





21,236 
16,658 
45,469 
146,820 
4,413 
120,385 
230,054 











10 
70,425 
t0,821 

1,074 71.3 
138,89 38.9 
7,724 10.6 
2,844 30.7 
2,764 74.6 
230,722 36.0 89 010 
189,096 
wa 515 
21, 553 








11! ’, 400 
20,432 

8,268 
142,484 





7.617 

154,810 35.9 
104,465 43.4 
168 11.0 
101,512 34.8 
16.478 31.7 
66.7 

85 58.2 





"49 
915 
110,072 

36.888 


188, 





S548 
SO.676 











ve 519 17.8 1 

6 61 ) 31 0 21 
re 5 14,266 
197 3,819 

63.811 2.0 $.1k0 

1.614 33 

74,666 SR, 878 

97,48 13,297 












Net 
Prems 


16,768 
3,099 
793,016 





610, 929 
—123 
64,693 
i 30, 152 
27,676 
$1,714 
808 
35,418 
65,348 
19,605 
28,297 
15,864 
995,048 
1,989 
67,108 
56,809 


509,230 


“719 
207,137 


1 ert 
50,829 
551,544 


576,662 





19,95: 
10,900 
41,121 
41,647 
308,878 
56,809 
26,570 
189,639 





23, 199 
152,908 
6,639 
12,344 
91,349 
38,560 


41,650 
142,640 
4,241 
61,507 
216,357 


(CON’'T FROM PRECEDING 


ire, 
Prems. 





Theft & Comp. 


Losses 





5,057 
2,686 
1, i. 
290,101 101,47 6 
1943- 
Paid Loss Inc. or De« 
Losses Ratio in Prems 
¢ 





174,954 
720 

1,180 
7,964 
17,140 ; 
Auto Busines 














































tong 19 
56 
ts 
47 
41 

4 &5 
30 














1944———-—_ ~— 
Liability 
Prems. 





PAGE) 
Property 


Losses Prems. 


28,800 

14,130 

4,990 

12,90 

saree 

192,478 

4,819 

2 O70 

1.695 

” 905 

249,971 291,506 

Safeguard M., Pa 
St Marys, Pa 
Salem M., Mass 
Secur. M., N. Y 
Select Risk, Pa. 

Shawnee M., O.... 

Southern Mut Pa 

South. Farm, Ark. 

Standard Rel., Neb 


port, 1. Be Bees 
Sunshine Mut. 





Tompkins Cp., 
Texas Natl. Mut 
Tr. & Me., Mass 
Union Fire, Neb. 
Union Mu. F., R. I. 
Union Mut., Vt.... 
United Mut., Mass. 1, 
Utica Fire 
Vermont Mut 
Wash, 
Wash. 
West. a *» 
Western Mu. F., la 
Worcester M., Mass 
Wyre. Varney ...see 
Total 


Damage 


Losses 
$ 
24,435 





6,966 
10,185 
76,327 
21,351 
14,218 
32,951 
34,956 
59,067 





305,616 
127,360 


23,276 


15,231,770 6, 


Lo 











Collision 
Prems. sosses 








180,836 


50 














Prems 


? 
61,418 
55,393 
89,660 
8,677 
100,915 





—1%44—- _ ’ a 
’aid Loss Inc. or Dec. Net 
sses Ratio in Prems. Prems 
oe x 
46,888 42,52 
1,472 O78 
1,185 5,587 
679 471 12,567 
609 1,155 135 
ete 30 445 
3 1,646 5,320 
) = ee 
7 11,497 64,830 
a 1,781 23,132 
3.0 05 13,713 
3.8 29,354 
0 il, 000 
a 194. 608 
H 14,184 








15% 

,068 

S58 92 ’ 

026 39.8 854,887 1 


29,395 
1,686,591 
29,295 


15,438 


10,290 


Reciprocal Fire Organizations 





Prems 
Affiliated Un., N. Y 26,803 
Auto Clb., S. Calif. 4,154,881 2,5 
Auto. In, Ex., Calif 54,008 
Recip. Exch., Mo 
Universal Un., Mo 
SORE se ceceer 


1944 Fire 


Tex 
Tex. 


Il Paso Lloyds, 
Lloyd Agency, 
L boy aa, N. Y oF 
Pref. Lloyds, Tex 
rer ‘Tex Lloyds 
Standard Lloyds 
Total 


"Net 


Net 
l’rems 

3 
1,663 
14,085 
18,478 
10, 664 





—1944— —__— 
Paid Loss Inc.or Dec. 
Losses Ratio in Prems. 
¢ © 
20,080 13,688 
04,565 


20,643 





Paid 


Losses 


Gird for Battle to Hold 
War Won Customers 


(CONTINUED FROM PAGE 20) 


nished all our 


We now have 
all have local, 
ties available if 

Our national 
ning in the 
“Collier’s” and 


is 
before 
of 


banker 
The agents 
should take 


you 


all 


have to trade your insurance when you _ 

trade your car.” collision 
State Farm seeks no exclusive con- the 

nection with any bank, for we feel that to the finance 

the bank should cooperate with all 

responsible agents in the community. 


We have furnished our own material on 
this subject to the officials of many other 
companies and are glad to do so. 
most sincerely 
and all bankers will 
work together in carrying the story of 
of their 


believe 
panies, all agents, 


the advantages 


more 


they 


than 


are 


buy 


as their slogan, 


that 


“See 
your next 
companies, 


“uy 


agents and all of the 
banks in the states in which we operate. 
1,100,000 cars 
insured and realize that our agents must 
low cost financing facili- 
to hold these 
customers when they buy their new cars. 
advertising 
with full page advertisements, 
“Saturday 
“Liberty,” 


campaign 
now run- 
Evening 
as well as in 
several of the leading farm publications, 
carrying the message 


y 


if 


plan 








v44— 
Loss 


Ratio 


Inc. or Dee. 


in Prems 
$ 











April 20, 1945 
Loss Inc. or Dee, 
Ratio n Prems, 
% 
38.% 
38.9 
38.1 
8.2 
19,988 20.0 
4,704 268.0 
111,926 
86,060 
1.777 
1,096 
20,310 
1,677 





27,342 





—— 1943 ————_ _ 
Paid Loss Inc. or Deg 
Losses Ratio in Prems 
% $ 
21,550 50.4 
4,600 47.4 
1,067 19.0 
7,838 62.0 
992 735.0 
-86 
1,397 26.2 








Insurance Lloyds Experience 





20,781 10,198 48.7 5, 658 
4,376,883 4,449,318 30.9 1,199,917 
—_—— —1943- 

Net d Loss Inc. or De 
Prems Ratio in Prems 
$ % $ 

40,491 33.6 14,776 
3,613,930 44.0 272,74 
51,613 32.4 ~5,644 
256,144 19.¢ $6.16 
3,967,661 2 241,460 
—1943- = _ 
Net Loss Inc. or Dee 
Prems tatio in Prems 
0 3 

19.6 4,750 
54.8 10,487 
16.7 5 

57.0 

14,390 26.1 
74,013 29.0 21,191 
418,329 129,968 30.8 3,4¢4 

Single Interest 

finance companies have shown 


Some 
interest 
collision 
basis. 


the 


be 


P ost, 


local 
” 
car. 
we feel, 
ou don’t 


our 
company 


the 
agency. 


We 
all com- 
can 


to the it can be 


somewhat 
and thus 
that would not otherwise be made. 

However, the insurance 
not like the single-inte rest policy, 
perience has shown it to be unprofitable 
and troublesome. 


insurance 


of 


less 


in having their fire, theft and 
insurance on a_ single-interest 
From the finance company’s 


standpoint, the single interest policy r 
the advantage 
buyer who does 
than 
make 


making the outlay for 
not care to ew 
it would otherwise 
possible some sales 


companies do 
as €x- 


Too often the finance 


looks on it as a way to make 


that he 


lost. 


company 
For example, i 
a single-interest policy has such a_ bad 


Sut 


its collection 
if a buyer having 


can’t afford to repait 


car he is quite likely to turn it back 
company. 
possesses the machine and the proceeds 
to collect under its single-interest policy 
without making any effort to collect the 
unpaid balance due from the buyer. 


The latter re- 


motoring public this competitive battle 
be won. 


unless they do this. 


























Commer 


F. & 
Un 
Un., 


Common 
Concordi 
Sonnecti 
Constitu, 
Continen 


De 


Det 


Equ 











unty 
arbor! 


N 
Fr 
stea 
I 
6). 
i 
t 
PF 
( I ‘ 
\ 
1 
I 
1, Ass 
il & I 
&L. & 
ad. & ] 
| & : 
ittar 
8 Pa 
r E 
and 
se. F. d 
& T 
h. & 
h ( 
Ir 
h N 
iry 
ro. F 
F. & 
iw EF. 4 
lers Na 
1ukee 
ircl 
Ins. ¢ 
nt se: 
Am 





20, 


1945 











ic. OF Deg 


in Prems 


1,19! 





4,750 
10,48 
395 
16,737 
15,649 
21,191 


shown 
eft and 
interest 
npany’s 
licy has 
tlay for 
» insure 
herwis¢ 
_ sales 
le. 
nies do 
as @x- 
ofitable 
finance 
o make 
Hection 
having 
/2 bad 
) repait 
it back 
tter re- 
roceeds 
t policy 
lect the 
Tr. 


. battle 
lo this. 














Caled.-Ame 
Caled LT 

Califo 1a 

Calvert Fire & 
Camden Fire 1, 
Canadian Fire 
Capita Calif 
Capita N. H 
Carolina . 
Carolina Nat 
Cavalier 

















I a 
Fra 
Fr r N 
ral Excl 
{ Was! 
Girar 
sler 1, 
G 
ir State 
H {mer I 
tr Easterr 
Gu 1, 
Ha I 
Ha n ° 
H f 1, 
1 I 5, 
NY 
> 
E 
F’.&\ 
r & I 
Pr 
“ee 7 
Ma 
Mtr Pa 
M I 
Ma i 
Ma } & M 
Me & I 
Me 
Me x I 
Me ( 
Me Ir 
Mer \ y 
Me 
Me I I 


aS 


et ord 


154,097 
85,001 
¢ 4p 





29,8 


219,127 
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HAT DOES AN AGENT WANT? 


When it comes to placing automobile insurance, what does an agent want? Is he look- 
ing for a company having a "super" policy providing every imaginable coverage at a ridic- 
ulously low rate? 


We think not. The experienced agent knows that what both he and his assured want 
is a policy covering all of the hazards of motoring, issued by a sound, dependable company 
that pays its claims promptly and fairly. 


It is companies of this type that comprise the Great American Group. They are safe, 
trustworthy and cooperative in their dealings with agents. They have no magic formula for 
writing automobile insurance because none is needed. But the companies of the Great 
American Group are experienced and seasoned automobile underwriters. Their handling of 
automobile risks has proven especially satisfactory to their large agency organization. 


With the Great American Group, service is more than just a phrase. There should be 
a place in your agency for one of our companies. If you start by letting us write your auto- 
mobile business in one of our companies, we believe you will finish by asking us for com- 
plete agency representation. 
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ONE LIBERTY STREET, NEW YORK CITY 
WESTERN DEPARTMENT, 310 SOUTH MICHIGAN AVE., CHICAGO 






































